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"FTOREWORD

I The data contained in this Report are the vesulis of the first uke
ever made of sociul science « polling » techniques amongst the people
of unewly conquered country.  The experience of P. W. B. throughoul
the North African and lalian canipaigns suggested that their means of
obtuining intelligence for propaganda purposes were inasdequate, and that
the problem could only be solyed hy meuns geared to the production of
mtelligenee for civil in contrast to military purposes. Clearly if it could
be made 10 work and to answer this question has been the primary
ohject of the Sicihan experiment — the polling technique possesses two
greal advantages over existing methods, Firstly that it ean very rapidly
cover a far greater and more representative sample of peaple; secondly,
emce uniformity is the hasic characteristic of il method of enquiry, the
data can be presented in a far more precise form,

Within the limited period of time availuble three mounths — it
was decided 1o explore the problem as thoroughly as possible in order
o establish in which fields the potential wtility of this technigue
lay.  Professor Stuart Dodd, who had recently completed o Radio
Poll in the Levant States was invited to direet and plan ‘the work
with the widest possible toerms of reference.  The sponsors of the expe-
riment, the Psychologieal Warfare Branch of Allied Force Head.
quarters. requested that investigations be made into radio  listening
hubits and the relative value of difforent channels of news dissemination
in Sicily; in addition it was possible w cover a wide range of problems.
Surveys on shelter and clothing needs, foml supply and distribution,
the extent of peoples’ confidence in their own officials and guestions of
' publie security and co-belligerency were made during the three-month
period,

The experience pained provided much useful evidence on various
problems of organization, both in regard o the selection, training and
control of nationals in the work of investigation, and te the number of
Anglo-American personnel nevessary to supervise, plan and direet the

waork.
1 While much of the data — particularly that relating 1o economic
) problems — hus proved of immedinte utility to military government

suthorities, the important discovery has been that such work van, in
tuel, be arganized and reliable results obtained from a public to whom
such methods of administration are agy innovation,  The acid test of
this ussertion is the validity and reliability of the data obtained. The
hindings of the studies reported here have been subjected 1o aceepted
stulistical tests, und the high validity and reliability indices are such as
would he the ease in America or Greal Britain, where the population
is both familiar with and well-disposed to the practice of polling.

In Sicily the people’s reactions to polling were unpredictable, but
the absence of uny latent resistance on the part of the public is borne
oul by the low pereentage of those who either refused to receive inve-
sligilors, or to answer questions adequately. Moreover the volume of
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spontancous comment which hns been received is clearly significunt that
people have appreciated the effort of the authorities to consult them on
matters in which they are vitally concerned.  As in Syria, the pvert
and conspicuous procedure of polling was a source of encouragement
and reassurance to the people: it muy he that in the twilight period
between war and peace, the practice of «polling» by the occupying
anthority, in addition to its function as an aid to administration, will
prove to be amongst the procedures capable of assisting in the political

reorientation of conquerad encmy peoples.
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PHINCIPAL FINDINGS

a) It is estimated that wlmest 109, of the 4,000,000 people of
Sicily listen-in on an average once daily,

b) Because of restricted clectricity supply, daytime listening is
al present very small. At the peak period between eisht and nine ut
night, three-quarters of the total audience are taned-in.

¢) London is generally popular for all programs and trusted
for its news, though Palermo informunts prefer their local station,

d) Colonel Stevens, Candidus and a Palermo commentator are
the only broadeasters mentioned by more than 5% of the informants, .
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Location : Sieily Radio Listening
, Sample : 691 radio listeners Schedule B
Dite : Nov. 15 - Dee, 15, "43, Summary

SUMMARY OF ENQUIRY INTO RADIO
LISTENING HABITS IN SICILY *

1} Purrose.

: This enquiry was plunned to provide some preliminary but basic

data about Sicilian radio audiences, both 1o guide hrondeasts from the

| six Allied stations, and 1o prepare the ground for the eollection of more
detailed muaterial in the future.

2) SAmpLe.

The people surveyed were druwn mainly from Palermo, with small
_ checking samples from Messina and Catania in the East and Caltanis-
, setla in the centre of the Ielund, 2,400 men and women were inter-
viewed of which 691 were rudio listeners, The survey was carried out
in the period November 15th - December 15th, 1943,

3) Finmines.

a) Number of sets, number of listeners, wavelengths obtainable,
and mean times listened. The average number of listeners per set in
! Sicily, as sampled in the four provinecial towns of Palermo, Caltanis-
| setta, CUatania and Messina, is ahout 3.9. Official statistics estimate
' ruther more than 100,000 sets to exist, and consequently the radio
' listening population is probably around 400,000, or 10% of the total

population of the island.
Medium wave broandeasts reach all listeners, and 64% are alzo able
b to get short wave broadeasts,  On an average people listen-in once daily.

i b) Reception difficulties, stations heard, hours of listening, The

' major difficulty encountered to radio listening in Sicily is shortuge or
luck of elcetricity. This symptom is likely to be found in many war-torn
areas and can only be remedied slowly as normal conditions return.

* The rolinbllity of these findings has been tesbed sooonding to the sxperiments desuri-
bad in Appondix I (B), Theugh, v Instanes, individunl opinlon Auotuated on some quvs-
tlons on reintarview, the group oplnlon remained stable, The exporimental conditions douion-
sirated thal the replles of the public were glven with o high degron of ginserity as moensir-
ad by o probiobillty cosfficient of B9, The recording error mensursment of Individun! di-
farenoes butwesn interviewers wis kept below 29,

The breakdowns of the data by towns, coqoupnbions or sex ars given in the Hspork only
when they seem significant. Bpooinlistn wishing mors detailed data should coreeapond with
the Publie Opinlon Survey Sdation, Payohologlonl Warfirs Branoh, AV H,0Q.
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Lonc{ and Bari are the two stutions mnnmdctiw-.ly jammed, but
the London signal is generally strong enough to be heard in contrast to
Bari, which is difficult 10 get. Tn spite of the fact that Palermo is a
loeal station, the signal is not c¢learly heard in the central, eastern and
south-eastern portions of the Island. New York is heard with difficulty.

The peak listening hour is eight o’clock at night when about 769
of the people listen. Day-time listening is insignificant.

) Stations listened to, stations preferred by kinds of program,
truth of news, programs preferred, broadcasters liked. The sta-
tions most listened to are Palermo, London, North Italy (Rome) and
New York. 87% listen to Palermo and 61 % to London, but the later
slation is more popular than Palermo in the other provinces of the
Island.  Rome comes third highest with 56% of the people. About
48% listen to New York programs, probably rebroadeasts from Algiers,
Tunis amd Palermo. German stations are not greatly listened to,

Palermo and London are preferred for news and comment, and
Palermo and Rome for musical Progriame,

Palermo and London are also eredited with being most truthful
in their broadeasts of news, receiving respectively 47% and 229, and
North Taly (Rome) is considered least truthful with 42%. News is
the broadeast item most preferred and classjcal music comes next.

Few broadcasters receive un appreciable vote but two loeal com-
mentators, Bersagliere and Dottore Giusto are listened to particularly
in the Palermo area, and Colonel Stevens and ( andidus receive u well
distributed audience throughout the island.
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Lovation : Sieily Radio Listening
Sample : 691 radio listeners Schedule B
Date : Nov. 15 - Dee. 15, 43 Question 1

LISTENERS PEH SE1

Percent of sets listened
to by one or more persons

MNumber of listeners Pf:g‘l:tgit:f el 10%, 159/, 209/, 2R, 0%,

i 20 0.3 I : :

15 03 EFach dash represents

14 = one percent of the sels

13 (1 Average number of Hsteners

12 0.3 per set 3.9

I 0.4

10 14

Y b

8 45

] 38

ﬁ 5'.] .....

5 BRI e e S e e

4 3 e WL B P SN e T LR L s 2L
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2 25 1 s tese g e i e eleie

1 = e

The aim of the question was to discover the size of radio andiences
in Sicily.

-

Comment. The average number o1 radio listeners per radio set used
was found to be 3.9, [If this vuwmber & multiplied Ly the
nurmber of radio sels helieved to exist in Sicily, a rough estimate of the
total radio listening population can be got. The number of radio set
i licence-holders on March 31st, 1943 aceording to Ente Ttaliono Audi-
zioni Radio (E.LA.R.), the Official Ialian Broadeasting Corporation,
was estimated at over 100,000. Under normal conditions the rwdio
listening population of Sicily should be approximately 391,000 or about
9.8% of the total population of 4,000,000. Tt should however be
stressed that these figures are estimated from samples tuken from urban
populations and assume the number of listeners per set in rural areas
to be identical.
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< IL.‘?F[" present circumstances this figar® 18 likely to he lower. 1In
the firét place there is the difficulty of replicing parts or buying new
sets,  Reception difficnltios owing lo wear and tear are estimated at

129 (sec question 4).
Jome sets in well-to-do houses are not in use becuuse the owners
have evacuated or gone to Ttaly.

A further consideration is the fact that several towns and rural
communities suffer from lack of electricity, making regular listening
virtually impossible. Reception difficulties due to lack of eleetricity

are estimated at 35% (see question 4).

Taking all these matters into consideration it is not possible 1o
give u reliable figure of the number of radio listeners in Sicily at the
present time.  One undeniable fact is that in all four provincial centres
peaple listen more frequently 1o broadeasts in company than singly.
Out of 691 people, 25% listened to the radio in compuny with one other
person, and 20% in company with two other persons.  Only 6% had
the salitary habit of listening to the wireless alone.

et AL voorxory,

The perannt of elty residants who laton niny be watimated n (e independont wiyy
which olibek on saoh othor. e esblmaty is the direct finding i the HUEYEY  that guk
of 2400 urbap. persons futerviewsd (91 or 204 wers radio listeners, Anuther estimate —
ol % — somes from multiplying 256500 quix fn Pularmo (an given by E. 1A, R, in Murch
1915), by the numbnr of listenorn por sat (L) and dividing the provkuct Ly the papulation
of Malermo tontlmubod wh 17,0000, to geb e pereantage of liatonsry there, 'he obnolasion la
therafure that smong the rural and urbay populations of all Hielly 0% of tha people
ure radio Hetennrs, but wmong olty dwellvrs sbout Dre-quartsr’ sro redle Natenees,
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Location : Sicily Radio Listening
Sample : 691 radio listeners Schedule B
Dute : Nov. 15 - Dee, 15, '43 Ouestion 2
WAYELENGTHS OF SETS
Wavelengths  Percent
of sets 25, 50, A, 1000,
! | |
Short 04
Medium 100 : . ===
Long 43 ST e ot = Each Jdash = 5%,
The aim of the question was to discover what wavelengths reach

the largest number of vadio listeners in Sieily.

Finmincs.  OF those who listen 1o broadessts 100%, are able to get
medium  wave broudessts; 649 short wave and 33%
b long wave.

Comment, Although the sampling done in the Provincial Capitals of

Caltanissetta, Cutania and Messina was relatively small,
nevertheless the figures suggest that the mumber of sets in these areas
which are capable of receiving short waves is higher than in Palermo.
Almost as many seem 1o receive short waves us medium waves.

An interesting cross-check on the reliability of the fizures is shown
by the following comparison: —

1. — According to E.LA.R. statistiee (of March 31st 1943), there
were over 100,000 radio sets in Sicily to a pdpulation of
4,000,000,  That s, about 2.5% of the population owned radio
fels.

2. — According to Question 1, P. 0, S, statistics (of December 1943);
out of 2,400 urban people visited 691 radio sets were estahlished.
That is 2.99% of the population visited had radio sets.
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Location : Sicily Radio Listening
| sample @ 691 radio listeners Schedule B

Date : Nov, 15 - Dee, 15, '43 Question 3

STATIONS LISTENED TO

Statiuns, ", of people Mean times per month n 20 Jo 40

1] ¢ |
Palermo 87 T UM o . o2 ) :
Londan Gl 18 = o SE9 ey } 4
North Haly 5 14 i el i
“New York 48 12 bl
Algiers 24 5 S
Harj 16 3
Tunis 12 2
Erench 12 2 .
erman 11 2
Vinican fi |
(Others 12 2 Each dash = 2

The aim of this question was to discorver the [requency per month
of radio listening, and what particular stations are listened to most often.

Covment, By far the greater number of people have the regular habit

of listening to the wireless at least once a day. From the
statistics availuble Palermo is the maost listened-to station and London
comes next.  Nevertheless il a breakdown by region ie made it is found
that Loudon is listened to more than Palermo, in the three pravincial
capitals of Caltanissetn, Catania and Messing.  North Italy, which

S e o e Ve &

{ means primarily Rome, is widely listened to.  Question 5 sugEesis at
least 429% listen to news and comment from North ltuly while Question 6 ~
shows that 43% also listen to the musical programs. An attractive :
feature of North Italian news programs is the publication of per- !

sonal messages and details 1o Talian prisoners-of-war in Allied hands,
or to HNalians in South laly and Sieily. This policy induces a greal

1§ s
.I. "ABY of the people gnestionm) state they Hston to bruadessts from New York, As i
' nneh broadensts ere only heard with very great, diffienlty in Sicily, the answors reluy to ye-
1I'_ lrondensts of New York programmes from Algiera, Tunlp nnd muore aspecinlly from Palermo.
'rl'_-:," Without o further investigation It iu diffloult to detorminge exantly which of these thres sta- ;
: Hemy 16 most liatened to, for purposes of rebroadenst rrogrimined. Some indieation ean pro- L.

bably be got by distributing the Agure of New York Hatening Inko peroentages rolative to
flhiose of the three stations in question, In this cnse tie flgure for New York Hsten lng would '
he elimivnted nod the percentages of Palormo, Algiors and Tunis would ahow v Ying inereassy, 1
(T'a answer thass questiond a speoial inquiry bas been held : see Burvey B).
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listening wudience. German stations on the other hand do not seem to
be greatly listened to.

Allied Radio Stations between them enjoy an overwhelming pre-
ponderance both as regards the number of those who listen, and the
lionirs listened,

In spite of the fact that Algiers and Tunis are both powerful sta-
tions and under Allied control. they are less sought afler than Palermo,
London and New York.

The metropolitan stations of London and New York are probably
listened to not only on acconnt of the prestige which attuches to them
and the significance which they are supposed to have but also because
certain regular listening habits have developed among radip listeners
which it is difficult o supersede.

Oceupational breakdowns of the findings reveal certain variations
of listening habite amongst different groups. The intellectual and
well-to-do class listens most frequently (46 times a month), followed
by the unskilled labourer group wha listen an average 40 times a month.
Less  frequent listeners are the housewives and =killed labourer
classes who average 32 times of radio listening monthly.
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I Foention : Sicily Badio Listening

| Sample : 69] radio listeners Schedule B

| Date t Nov. 15 - Dee, 15, 743 Question 4

i RECEPTION DIFFICULTIES (GENEKAL)

| Percent
Difficulties Encountered ul sets 104, a0t 30 Al
Liavk of electricity - L= L S e U S TS = Sy T . .
Wear and tear of radio sels 12 - b
Slatic b - Each dash == 29/

'i - 3 & " " - -

ﬂ The aim of this question was to discover which were the prineipul

i difficulties encountered when listening to broadeasts. :

;i.

1 CommenT,  Out of 691 persons who answered Question 4 some 529

r

complain of had reception due to difficulties of g general
nature. Lack of electricity in a number of distriets s undoubtedly the
mast serions obstacle to regular listening.  Radio Palermo, for instance.
only eomes on the air daily at 6. p. nr. beeause lack of electricity in many

districts during the day prevents people from listening,  In another pro-
[t vincial town, Caltanissettu, radio listening was officially disallowed for
the sume reason during the period that the poll was being held.  Clan- :
destine listening was widely practised, but wo regular listening habits
E could prevail as thie electricity would B0 off several times every night.
¢ Lack of electricity may therefore be the principal problem as regards
rudio news dissemination in any wuar-lorn arei.
; Conditions in this respect are likely 10 improve slowly, but any p.
| nnprovement will also inerease the pereentage for wear and tear beeanse
.r' ag long as the war lasts it will be difficult to replace parts or buy new
! seth. Moreover ag more clectricity is made availuble tramways and in-
dustrial plants will start working again, thus increasing receplion diffi-
: culties in gome pluces.
i_ These incrensed difficulties would, however, be trivial when set
“ against the advantages to radio listening which a greater abundanee of
electrieity would hring.

— = —"
e

A ST

2 L
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RECEPTION DIFFICULTIES (SPRECIFIC)
BY PERCENT OF SETS

Stations Statle Weak reception. Jammings Fading L-I‘I::rliffrf:::l?:l:h
0 |1 fa “a
*New York 13 11 (/] 10 T
Lendon 15 i) 29 12 8
Alglers 24 11 13 5 0
Tunis 18 6 25 6 7
I Bari 1t 14 52 46 12
Malermn T B 8 2 I
Germinn 0 5 B 5
- French fi ] B 2 2
' North Ialy i1 | 15 7 fi
Vatlcin 15 28 8 8 3

Comment.  Broadeasts from London are in the main very well heard

i Sicily, the European mid-duy transmissions being par-
ticnlarly clear. ‘Tunis and Algiers also come over the air elearly, but
the Bari signal is less distinet.  Palermo itself is not very audible in
the central and Eastern parts of Sicily.

Jamming. Bari and Londen are the two stations which appear
v be most jummed.  This may mean that they are hetter heard and
more ellective as regards propaganda and news dissemination 1o Northern
ltaly and the Balkans than the powerful N. Afriean stations. More-
over North Ttaly and other enemy controlled areus may not have formed
the habit of listening o Algiers or Tunis, but prefer to tune into the
" stations which they have used for a long time as a matter of course.

Static, [t is likely that static and jamming are nov clenrly de-

fined in people’s minds, and a combination of the lindings for both

kinds of disturbances would probably indicate more accurately the
' amount of jomming that occurs,

These findings make interesting comparison with those of the
i E.LAR, investigation of 1940, when interference compluined of was
' predominantly industrial or from trams, high tension eables and so on,

Weak Reception. — The relatively high figure for Palermo shows
that it i at a disadvantage when compared 10 more distant stations,

*The figures concerning American brondessts. are not rellable sines Informants weis
fur Hie mont pirt unable to speeify whether the programs heard wers original progromin,
ov ribrosdentts from some Burdpein: stitions. As howsver broadeasts from New York are
hoard oaly with the grentest ditfioulty in Sicily, peresntnges refer primarily to rebropdensts
of New York programs from Palerma. Such rebroadensts oceur duily ut 2080 ta 21,45,
when news From New York ia put on the air, London, Tunls sud Algisrs alio rebrondenst
New York progroms i
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This i élnmrm'y to what might be expected as the sample polled is loeal
and consequently nearest to Palermo tranemitting station. When »
breakdown is made by regions, it i found that Caltanissettn; Catania
and Messina ull have great difficulties in hearing Palermo,

To smn up, reception difficulties both of a general and of a specific
vature, form a very serious impediment to the diffusion of broadeast ;
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news and comment,
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Sheet ne. 7

Location : Sieily Rudio Listening
Sample : 691 radio listeners Schedule B
Date : Nov. 15 - Dee. 15, 743 Question 5

TRUTII OF NEWS

i Least Reliable Statlons Most Rellable
A 0. 30 20 0 Yo L8 10 20 30 40
I | | | | | |
3 Palermo R e T A s
LTS London AT cseerrasses
- 1 N. York 4 -
] R e N. Italy 2
- .2 Bari 1 -
- 2 Alglers 1
—  Tunis 0.5
g Vntlean 0.9
13 Cierman 0.1
0.5 French - Each dash = 2%/, of vaters

"

The aim ﬂf this l'j'Hl'!.‘iIiﬂH was o discover whicl stations Here con-
sidered most and which least reliable for news and comment.

| Comment.  OF the 691 persons questioned, 479 thought Palermo the

most reliable stution, and 229% London. More than twice
- as many people were polled in Palermao as elsewhere and this factor has
" | unbulanced the poll.  The « Pulermitani » seem to have o preference for
their own Radio Station, which is not altogether shared by the people
of the three other provincial capitals of Caltanissetta. Catunia and
Messing,  If the Pulermo poll is deducted and the answers from the
three other provincial centres are considered by themselves the results
are different.  London then takes fiest place for reliahility by a very
considerable lead and Palermo follows second.

42% of those who answered consider N, Ttaly as the least reliable

station,  The inleresting point is the whnittance in an indirect way by

42% of those sampled to listening to the news and comment programs

of North lalian stations, (which means mainly Rome). It is evident

- from this that enemy propaganda is widely listened o when it has
g a_personul, topical or national interest even though it may be discre-
dited.  Such propaganda may have considersble influence on its
auditors.  In comparison with i1, the percentage which declares
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{;hI'HIIIII}.HIHHIIHF unreliable is surprisingly small.  When these two
sels of figures are considered in relation 1o one another those inter-
viewed would seem 16 have expressed their genuine convietions, for
such a percentage for Germany is not one which can be supposed to
please an Allied investigation, and also goes to suggest that counter
propaganda has not been altogether suceessful.

When im.'||}""1*.d h}-' 1:t‘l'uputimi.n the h'i"ill.j.."lll_'!lh to comment on the
veracity or otherwise of dilferent stations decreases as the classes
satmpled descend the socio-economic scale.  An estimate of slations
gving the least and the most truthful news was made 1wice as 'often by
the intellectual elasses as by the unskilled labourer group. The per-
centige of intellectual or upper-class informants who were prepared,
for example, to endorée the truth of news from Palermo and London
and condemn the unreliability of North halian transmissions, was double
that of similar comments from the unekilled lubour group of informants.
This applies regularly 10 all siations.

F N
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Sheet no. 8
_ Location : Sieily Radio Listening
: Sample : 691 radio listeners Schedule B '
Date : Nov, 15 - Dee. 15, 43 Question 6

STATIONS PREFERRED BY KINIDS OF PROGIAM BY PENCENT OF PEOPLE

- WOL M en G BT pey g O b s
New York 2 2 1 L5 - 0.5 1 3 2 0.5
London 22 25 ] 2 0.5 0.5 | ] 2 —
Alplers | 0.5 U5 - - - 0.5 1 05 —
Tunis 1 = 1.5 . — - 05 i 0.5 -
Rirl 1 I 05 — : — 0.5 1 0.5 0.5
Palermo 5 54 50 45 18 20 32 43 42 17
Ciermiin — 1 — — 0.5 2 0.5 05 =
French 0.5 (5 0.5 0.5 05 2 3 2 —
Narih ltaly 4 < 2 | 3 5 29 18 14 5
Vitlcan 0.5 0.5 — — = - - — 3
-’ The aim of this question was to discover the popularity of stations

with respeet to different types of program.

CommeNnt.  The results do not show the extent of listening to diffevent
types of program from the various stations, but merely
the preferences,
.- No preference worth mentioning is expressed in favour of pro-
g grams from Algiers, Bari, Tunis, the Vatican, German and Freneh
Stations.  The stations given priority for every type of program are
Palermo, London, North Italy and New York.
Palermo has a substantial lead in popularity mainly hecanse twice
e many people were polled in Palermo as elsewhere, From further
small cheeking samples made in the three provincial towns of Caltanis-
ectli, Catania and Messina, London would appear to lead for news and
cotnment and North Traly (mainly Rome) for classical und dance musie.
\ mified radio program is used throughout Daly, and broadeast pri-
i murily from Rome,

B. B. €. musie and dance programs do not seem very popular, and
this may in part be due 1o the fact that they do not eome gver the air with
sufficient clarity to make them sound veally good. The quality of tone
counts for more in musical programs, than the quality of an announcer’s
voice in news or comment, which is listened to even if the reception is
poor, provided it can bhe heard. English and Americun danee musie as
well us other musical progeams are, however, put on by Palermo radio
slation, which thus fulfils a useful function in compelting with those of
Northern Ily.,
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Sheet no, 9

Loeation : Sicily Radiv Listening
Sample : 691 radio listeners Schedule B
Date ¢ Nov. 15 - Dee. 15, '43 Question 7

TYPES OF PROGCERAM MOST AND LEAST PREFERRED

Least preferred
Percent of llsteners voling

.Jf 9 ¥
fost preferred Types of programy

Percent of lstencts vollng

il a0 20 i0 e 10 20 30
| | = :
..... . P e 30 MNews 9
e vt 9 Commeni 4
16 Classical musie M oesasin
----- - 13 Light music hvaca
s = s < 12 Dance musie I =
I Conversation 5
3 Humorous dialogues Y
Poetry 20 s
| Prose 4
I Religlous music 7
Each dash = 20, «um 5 No opinlon 8

The aim of this question. way to discover the tastes of the radio
audience, o guide hroadeasters in constracting their programmes.

Comment.  From the above poll it is evident that news is the maost

preferred single item in a rudio progrant.  Humorous
dialogues, conversalions, prose readings, poetry and religious  musie
arouse little interest.

The various nmsieal programs, when considered altogether s a
single item, poll & preference of about 40%, which exceeds the pre-
ference for news. Thus musie in reality wkes Grst pluce.  Another
interesting fact is that serious clussical music is preferred by more
people, than lighter music or dance music, In considering these sta-
tisties it should not be forgotten that they express a preference and nog
the extont of listening, Thus while many people may prefer to hear
mutic, they may also listen (o the news and other types of progrim,

The occupational analysis reveals that (he ubility 10 estimate pre-
ferences [or different programs grows regularly with inereasing socio-
ceonomic status, The percentage of the intelleciuul (lasses who express
preferences for news, comments and classicul music is more than Iwice
the figure shewn for the unskilled lalour class,  There are no further
correlations evident hetween oceupations angl lypes of program,

e e ———

LA
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Location : Sicily Radio Listening
Sample : 691 radin listencrs Schedule B
Date : Nov. 15 - Dee, 15, '43 Question 8

HOURS OF LISTENING

Huour Percent of listenvrs 10 20 30 40 50 G0 i) &0
| [ | i | ]
[ 1
T 2
H 1
] 5
{1 (1]
I 05
12 | .
13 A s T L
14 3
15 0.5
16 | .
17 5 g
18 T
1] 34 = e T e
() 0 R T e e L R e S L R A
71 e e S R e e e I e
22 ) faE alatia
23 [
24 i
ol 0.5 Each dash = 29/,

The aim of this question was to discover the hours at which people
listen to broadeasts in Sicily.

ComMENT.  One reason for 1he very low percentage of listening during

the morning and  afternoon is probably the lack of
electricity in a great many districts, In outlying districts of towns
electricity is frequently only switched on at about 6 p- m.

In general, however, morning listening habits do not seem to have
developed and this may he due in purt to the early hour at which
people go 1o work, The normal working day in ltaly is from 8 in the
morning to 4 in the afternoon, without a break for lunch.

A point to note is the Tunch-hour peak of 119 at 1 p. m. It has
lieen seen that the three stations most listened to are Palermo, London
und North Taly (Rome), Ap 1 p. m. on weekdays Palermo Radio station
ig off the air and B. B. C. Tylisn news does not come on until 1.30 p, m,
Rome Radio, however, transmits a news bulletin ot T p. m., and con-
soquently it may be assumed, that many of those listening at one o'elock

are listening to this program.
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Location : Sicily

Sumple : 691 radio listeners Schedule B
8 Date : Nov. 15 - Dee. 15, 43 Question 8

HOUIRS OF LISTENING

o
j Haoyr Percent of listeners 10 20 30 400 B0 60 70 ED -_?
| 1T ! [ ,‘l
0 I =
7 2 ch
8 ! u
9 0.5 e
10 0 i
11 5 b
2 i i
13 Y
14 3 {_?fEE
15 0.5 L3,
16 1 T[[
17 5 o
18 T = *
16 34 A ot L P L
N 6 T oy e Pl § t%
21 51 L o g M N L Lty et 1
20 20 A NNECAYY . =
23 ()] I R
24 | o)
ul 0.5 Euch dush = 29/, .l
i
L)
The aim of this question was to discover the hours at which people 17
listen to broadeasts in Sieily. '5
4
Comment.  Oue reason for the very low percentage of listening during kr'-l-
the morning and afternoon is probably the lack of IPF;:
cleciricity in a great many districts.  In outlying districts of towns lﬁ;
electrigity is frequently only switched on at about 6 p. m, e

|
[n general, however, morning listening habits do not seem to have 2
developed and this may be due in part to the early hour at which E
people go 1o work, The normal working day i Italy is from 8 in the
morning to 4 in the afternoon, without a break for lunch,
A point o note is the lunch-hour peak of 11% a1 1 p. m. It has >
0 Lieen seen that the three stations most listened to are Pulermo, London :
o and North Italy (Rome). At 1 p. m. on weekdays Palermo Radio station o
15 off the uir and B, B, C. Italian news does not come on until 1,30 p. m. et
Rome Radio, however, transmits a news bulletin at 1 p. m., and con-
sequently it may he assumned, that many of those listening at one o’clock .

are listening to this program,
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i Loeation : Sicily Radio Listening .
(: Sample : 691 radio listeners Schedule B E
Date : Nov. 15 - Dee. 15. 43 Ouestion 10 :
AL |
' BROADCASTERS LIKED AND IMS1FKED 1
[ Liked Number voting -, Dishiked Number voting ¢
Her=apliers 30 I Bersapliers 59 17
Col. Stevens 7h 14 Announcer Radie Palermo 34 (i
Candidus 6 12 Commentator Radio Rom . 17 3
Dolt. Glusto 20 4 Dmt. Giusta 10 2
Announcer Radio Roma 4 2 Anhvuncer Radig Berlin 7 ni
Banlamino Gigll 8 2 Lulsa Malorea 4] I
Announcer Radio Palernio 7 |
DI Modicy |
Announcer BE.C o 1

The aim of this question wwas (o discover whicl broadeasters the *
informants liled or disliked maost,

ConemENT.  Those interviewed were loft free 1o suggest the names of

broadeasters whom they liked or disliked most,  Out of

333 people who answered, 55 names were fubmitted, but of (hese 51

received such insignificant percentages that they are hardly worth

l considoring at gll. Only those who polled five votes or more ire -
therefore listed. In the case of Genernl De Gaulle, for instance, one 4

person only expressed a preference to hear him, while on the musical

side Tito Sehipa polled g single vote as agains Gigli, who got 8, i

. Four radio personalities, two loeal and tweo from abroad, stand oul
ds receiving most attention. From Radio Palermeo there are two com-
mentntors, Bersugliere und Do, Giusto, whe hoth polled almost exely-

i kively wmong Palormo listeners. Bersagliere is preferred to any other

commentator hy 16% and disliked more than any other rommentator

| by 17%, which shows that he is listened 10 and that the content of his

; broadeasts is controversigl and stimulating,

e e o

| :
I . i‘
i v -. % 2 3 h
. Both Col, Sievens and Candidus speaking from London have g g
much wider andience than Bersagliere, as their voqe is well divided \{
among all four Proviacial capitals of the idand, The preference for
them alove other commentators is very marked, und is only a slight
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reflection of the extem™io which they are listened, Ulht‘amdnll < B
commentalors and news announcers also polled between them 2 %, 80 B -
that the vote spontaneously registered in favour of news and comment a;
from B. B, €. sources in preference to uny other rources amounts in all bt
la 28%. This is a very high percentage und far outweighs the poll in
favour of any other group of similar broudeasts from other stations,
No British commentator or news announocer polled one unfavorable
Vole.
ITALIANS PROPOSED AS BROADCASTERS
lallans Number voting 4/,
e = A w LT WlIW LS
M
Don Sturzn it 4 !
Nitti 1 2 i
Starza B 1 o
Candidus 5 1 ' ‘J

The aim of this question was to discover whether there were any
prominent Italians whom the public wished to hear on the wireless.

Comment.  No Italian personalities stund out as having any lollowing

or arousing any appreciable interest among the people
sumpled.  Don Sturzo is the only man who received a poll in all four
provincial capitals, In view of the fact that Allied propaganda has
given him no emphasis and that he nevertheless received the strongest
vote would indicate that his memory and his purty are still kept alive

5T

in certain quarters, i

The abzence of any leading Italian personalities is a striking and R
distressing feature of the post-Fascist scene. If this poll is at all indi- i
citive there seems (o be, as far as Sicily is concerned, no loeal or national E"l'
names of importance, no people who stand out ns leaders even in the i
non-political field. Had any individual enjoyed pre-eminence in an F.'

intellectual, humanitarian or professional way, many people might have
desired to hear him express himself and a vote might have been
expected in his favour, at least in his own region or community. Yel
not a single name is so supported. Fascism cither swept the more active
members of the community into its own totalitarian net, or elee drove
them under ground, preventing their personal development and the
natural practice of their avocations. The result is that ne individual
would seem to be known in the community except those who were
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¢ Faecist I‘-‘ﬂlrrs. ardl they are discredited. mlrl.llfl"ﬁﬁ of rebuilding

l‘l personalities will come slowly and empirically with the return of con-
fidence and democratic forms, The Surveys conducted by the Public
b Opinion Survey Section of P. W. B. may in fact be considered as one

| of the first radical steps undertaken since the Allied landings to help

A stimulate public enquiry and eelf-criticism, and cuuse the bloodsiream

' of normal political procedure to return. ;
|
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A SURVEY ON NEWS DISSEMINATION
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SHEET NUMBER

o

Table of contents and principal findings 1 =
Summary of the enquiries . . . . . _ i 2
Newspaper reading and buying . . . . . . . : 3

Effeetiveness of different media in disseminating Govern-
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PRINCIPAL FINDINGS

a) 61% of the informants read a newsp

4per on an average every
other day.

h) Government: Deerees reach the

urban populations sampled
about two days after publication.

¢) Newspapers are the most reliable channel for disseminating
local information, reaching 559 of the people.  Posters and

word-of-mouth follow, reaching 50% and 44% of the people
respectively.
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Loeation : Sicily News dissemination )|
sample : 2,400 Sicilians Schedule A and B
2,587 » Schedule € 3

Date : Nov, 15 - Dee. 15, 1943, i ;

Dee. 15:-23, 1943, Summary 1 ,
SUMMARY OF ENQUIRIES ON NEWS DISSEMINATION ® !

1Y Purrose.

These enquiries formed part of different schedules and were not
# complete unit; their purpose was chiefly 10 get a rough estimate of 5
the relative value of existing chunnels of information in reaching the i
public quickly and effectively. No detailed study of the comparative .
penetration of media conld he attempted (ce Appendix V), though a b
sty has been planned which would eiuate the different media and
make exact comparisons.  Briefly the problems were, to what extent
did the limited civeulation of newspapers in Sieily penetrate beyond the
actual buyers? By what means and how long after issue did the public
hear of new Government Decrees? Finally the Survey Section wanted
to know whether its publicity wus getting through to the people, and
which methods were proving the most effective.

2) SAMPLE,

The population sample of men and women varied from 2,400 in
the first unit of enquiry, made between November 15th and December
I5th (Schedules A and B), 1o the 2,587 informants sampled in the
second survey (Schedule C). The samples were drawn from the capital
city of Palermo, with small checking samples from Caltunissetta in the
centre of Sicily, and Catania and Messina in the Fast,

' 3) Finpines,

The attendant conditions of these surveys need 1o be briefly stated
so that the findings may he seen in proportion.  Newspaper cireulation _
i¢ restricted; radio transmissions from the local station are limited R -
to a period between 7 p. m. and 1 a. m. !

* The rallability of thoss findings has been tenid nonording bo the experiments descri-
bed In Appeudiz £ (B). Though, for instanes, individusl opinion flnetuated on some qunstions
on reinterylew, the group opinion remained stable. Thy ox perimenta] conditions demonmre ted
thist the replies of the public wers given with o high degres of nincerity as mensured Ly
u probability cosfficlent of %9 %, The reconllng srror measuremant of individun! diTerenons
betwieon interviewsrs wul kept bolaw 29,

The brankdowns of the data by towns, pesupniions or sex are gived in the Hopork anly
when they seem siguifieant. Specinlists wishing mors detailed Jdnte should eurraspned with
the Publle Opinion Survey Seotion, Paychologionl Warfars Branch, A F.H.().
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‘? u_mmr-.ﬁ;m;mrs. Newspapers are Hlltlhﬂhﬂ the most effective I

F,' g instrament for news dissemination on the I<land, in spite of newsprint

A :Ij shortages, which greally  reduces  (heir penetration.  61% of the i
townspeople sampled ger 4 newspaper (o read on the average every
other day. W

b) Government decrees, Regarding the extent and means with )
which new Government Decrees become generally known, 91% said :
| they were informed, and through one or more channels, When dif-
ferent media beeame  involved the percentages overlapped  through
. people claiming mare than ome source of information, so that compa-
rative figures ure nol entirely satisfactory.  However, newspapers,
posters and word-of-mouth were the most frequently quoted sources,
20 % read of Decrees in the papers, 50% saw the handbills that are
posted up after every new Decree is issued, and 44% got word from
someone else.  Ouly 239 wore reached by broadeasts, though the
explunation is simple, inasmich as only three or four Decrees out of the
many issued have heen given om over the radio sinee the Allies entered
Sieily.

There is an average time-lug of 2.1 dayw after imsue before u new !
Decree becomes generally known,

f ¢} Publicity.  Newspapers were shewn to he the most relialile “

gource, with 32% reporting to huve read of the surveys in their loeal i
papers.  Rumours had also spread widely, as the interviewers hud s
canced gossip 1o cireulate after their visits, and a third of the infor- )
mants had heard about (he sueveys from some person who had heen i

previowsly interviewed,

o On the average ahout half the informants had heard of (he SUTrveys i
before they were visited; us the knowledge spread the Interviews 1+
b refused Tell off.  Duoring the first week's survey 26 people (3.6%)
3 refused to give an interview, hat in the third week no refusals were
| received,
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Sheet no, 3 o
Location : Sieily News dissemination I e
Sumple ¢ 2,400 Sicilians Schedule B i I
I [ . f "
Date : Nov. 15 - Dee, 15, 1943, Question 9 r 4
Ty
ol
NEWSPAPER HEADING AND RUYING i .
i
':I
Percent of Informants I
Healding newspapers g Buying newspapers LU 5"
3
-
Head daily an Rought dadly 33 .
Iwice weekly 14 n Iwilce weekly 17 g
nnce i weels ] - nce L week [V s:
unce o moiith | = once a month 2 I
Yol cewnd wt ald a9 At bonplid wl wlf 43
il
Averige nuniler of limes g newspaper s Average number of times A pewspaper. Is e
read by tne person inoa month bought: by one person inoa month:
13 12
Pereent of saniple who reid a newspaper Percent of siemple wha buy o tiewspaper
ol % 57 %
Ly - - - * + o "
Phe aim of this question was to male a prelipiinary exploration 3
of the extent of newspaper penetration in Sicily, .
%
Finnings.  In spite of the shortage of newsprint which severely curtails |
newspaper cicenlution in Sicily, newspapers are read on
anaveragze every other day by 61% of the urban popuolations sampled. &
]
CosimeNt. The most outstanding fact in considering all the findings 7
relating to newspaper penetration is their potentiality as oy
an instrwment of news dissemination.  Comparing the value of existing E
media for spreading o knowledge of new Government Decrees, the o
" ; = gl el 2 1 - - I AW
highest percentage recorded s 55% for people who claim to read of i
them in the newspapers. y s i
st '
: | Dk . : e Bl
Some iden of the significance of this percentuge is had when it is 5

realized that in the towns sampled, Palermo has a duily newspaper
i circulution of only 40,000 amongst a population of 417,000, Culania
u cireulation of 20,000 a day amougst 244.000 people, Messina not
more than 5,000 amongst 195,000, and Caltanissetta 8,000 amongst
50,000 inhabitants.  This means that only enough papers ure printed
to reach between 2% and 16% of people living in these towns, More-
over no authorized papers were published at the time of the poll in
any other towns.

i N I' 'f’lf'&?_ﬂ.lf!‘f‘r.'. T -u'-- .
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bt If newspapers are such a suceessful medium in spite of these limi- i
1 tations, then they are probably the suresi way of reaching the mass of
ll the people, whether it be for Allied propaganda, local Government
g Deerees or for long-term re-education, They can. however. only be '
1 Fully exploited if sufficien quantities of newsprint is made available,

i aud an adequate censorship or control established.
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Sheet no. 4

Location : Sieily News dissemination
Sample : 2,400 Sicilians Schedule A
' Date : Nov. 15 - Dee. 15, 1943. Questions 19 & 20

EFFECTIVENESS OF DIFEERENT MEIMA
IN DISSEMINATING GOVERNMENT DECREES

Gl frons 19 Percent of penple in Sleily hearing of Decrees
Media "a 10 20 30 40 a0

Is Newspiapers 55 N e e R = e S e
Radio 73 A el L
Poslers AT E I o s S S AN e, (LR e e
Wordsofsmouthy (relinble) TR TR = P R b Tl by M O
Humour 11 e Ty
DId not heat (et Wi =S Ehclt dash- = 20%

(Fueitian 30
Average delay In penctratlon after the Decree 18 issued
2.1 days.

The aim of these questions was to discover the relative value of
different media in spreading news of Government Decrees, and how
long a delay elapsed before Decrees became generally known.

Fiznmnes.  Newspapers  and  word-of-mouth  spread  knowledge of
Government Deerees with equal effectiveness amongst 55%
and 559 ol informants respectively (when both figures for reliable - a
(uoted souree and romours from an unidentified source are combined),
closely followed by posters that reached 509 of the people polled.

When analyzed by towns the most noticeable departure from the
pencral pattern was the low figure (3%) for radio penetration in Calta-
nizselta, though this is compensated by 609% of informants who elaimed
t¢ heur of Decrees by word-of-mouth, and 46% who read of them in
the newspapers.

The average number of days elapsing before people said they heard
of Decrees jumps from the average of 2.1 for all towns sampled to 4.1
in the care of Messing - possibly due to the high percent of Messina
informants who were living in temporary quarters in the outlying country
districts, where communientions are apt to be dislocated.  An interesting
rex difference appears in the total sumple, shewing that for women the
time clapsing is 7% grester than for men.
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Covment. Though the percentages for the different media overlap,
as many of the informants named one or more channel,

only 9% said they never heard when Deerees were jssued. This means
that 91% of this urbun population sampled regularly heard of new
Decrees, which partly answers the administrators” problem of the extent
to which the information spreads through the population.

o/

The 55% wheo said they read about Decrees in the newspapers agrees
in general with the findings for Question 19 of Schedule B that shewed

61% of the informants to be newspaper readers.

However, these findings do not give a fair estimate of the different
media concerned.  The generally low percentage of people hearing of
Decrees on the radio, for instance, is because transmissions are limited
to a brief evening period and broadeasting time is precious; ouly three
ot four of a great number of Decrees have been announced from the
lueal station sinee the Allies entered Sicily. Posters are the only constant
media, and though newspapers have a fairly steady cireulation it is a very

restricted one.

B L
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Sheet no, 5 -

Location : Sieily News dissemination
samples : 2,400 and Schedule A 8 |
; 2,587 Sicilians Scheduale C i
' Date : Nov. 15 - Dee. 15 Question 20 and 20 A

Dee. 15 - 22, 43, respectively

.: P. 0, 5, PUBLICITY

I The aim of these questions was to get a quick estimate of the most
eflective means of spreading a knowledge of P. 0. S. work. so that a
public unfamiliar with « polling » would be receptive to the visits of
fnierpieieers,

FismnGs.  The data obtained were nol significant of the relative merits

of different publicity channels: it was impossible, within
existing limitations of time, media and personnel 1o plan o eampaign
which would equate the different media and make exact eomparisons, *

In practice the fall in the percentuge of interviews refused was
the best index of the result of the publicity made (sce Appendix V),
which was to a great extent provided by the nature of the work itself.
Soweone visited for the first time is hound 1o spread the information
\ around and one-third of the informants had heard of the SUEYEeYS
through people who had heen interviewed, In trucing the source of
their knowledge buck another step, one-third again had been informed
in the same way. Together with those people who heard about the
work through another person (other than an interviewer) the percentage
is high (67%). Even tuking the overlap into account, rumour seems
to be a useful way of spreading information in Sieily, since this figure
is corrohorated by the findings for Question 19 of Schedule A in which
557 of the people sampled claimed to hear of Government Decrees
from some other person.

3

SEran

= 7

"

2T
5y

Newspapers were the next most effective channel, 32% of infor-
mants having read of the surveys,

e
= |

On the average it was found that half the people visited had heard of
the surveys through ene or more of the different media that were used.
But breakdowns by sex shewed marked differences. The percent of
men who hud read of the surveys in the papers or heard of them on

L

Ega
=

o

= oy

* The use of publicity and its messurement and comporison i8 diseussed fully n
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the racio” wits twiee the percentage of the women, though an equal
: pereent of ench sox heard through another person. From all sources
[" | Iw.'.f'llu'-r the percentuge of men who had heard of the work was half as _

1 much aguin as that of women.  This indicates a need 1o explore different '

{ ;
| wauys by which the women muay he reached.
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PHRINCIPAL FINDINGS

a) 969 of these Palermo listeners hear the « Voice of Americn »
an v erage of 21 times a month,

h) None of the other seven Italiun programs from New York are
heard by wore than 10% of the listeners,

e} 836% of New York programs are heard from rebroadeasts.
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Location : Palermo. Sicily New Yaork Broadeasts

Sample : 513 radio listeners Schedule E
Date  Jan. 26-28, 1944. Summary

SUMMARY OF A SPOT SURVEY
ON LISTENING TO NEW YORK BROADCASTS *

1V Punpuse.

The enquiry was planned to determine the teactions of a sample
of lalian listeners 1o eight New York progeams; it involved distingui-
shing and measuring the direct listening to New York and the indirect
listening to rebroadeasts.  These reactions were requested by cable
through A, F. H. Q. From the Public Opinion Survey point ol view,
aperating 1o explore the utility of « polling » techniques in a liberated
territory, the briel survey made was a test of the speed with which a
complete enquiry could be planned, executed and reported on within

seven disys,

7) SAMPILE.

The people surveyed were 513 radio listeners in Palermo, the
capital of Sieily. A previous survey in December had located a geogra-
phically random sample by visiting houses at regular intervals, street
by street. The radio listeners in this sample were revisited for the
present survey, of which two-thirds were men and one-third women.
Their oceupational distributions corresponded 1o those of the previous

samples surveyed.

3) FinpinGs.

The findinge show the outstanding popularity of the « Voice of
America » program over amd aboyve the seven other programs from

New York.
The superior popularity of this program is marked, whether the

question asks for the number of listeners, the frequency with which
they listen, or their ranking of preferences among the programs,

# The rellability of theso findings hay been tested according to the experinients | desori-
bed in Appendix 1 (B, Though, for Inatance, individual opinlon lluctunted on some (uetions
on relnterview, the group opinion remained stable, The expornoentnl eonditions demonsten-
tod thet the replies of the public wers glven with o high degree of sincerity na measnred
by o probability cosflieiont of $ %. The recording srror messyrement of individus) differen-
ved batween Intorviewers was kept below 2 8%,

The brenkdowns of the data by towns, ek pations or sex ars givew o the Roport duly
whon thay sssm signifinant, Specialists wishing mors detailed data shonll sorrespond with
the Publis Opinion Survey Section, Psychologieal Warfare Braneh, A F1LQ.
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1 Ingaxrder to listen 1o this and other N¢ é}‘rk programs, the Sici-
lians dg :

piend chiefly on rebroadeasts. These come from the five Allied

o | stations of London, Palermo, Algicrs, Tunis. and Buri, Either because
g 3 of clearer reception due to physical factors of distance and topography, .
[ or becauee of psychological factors of habit and confidence, London and a
i i Palermo are the two stations most listened to.
I The chiel attractions in these New York programs were the war
| news and comments.  On the other hand, the reasons for not listening
i to New York were chiefly ignorance, worn sets, and inconvenient
| ' honrs - all of whieh are factors which the broadeasters can modify,
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' H: Sheet nn..

Location : Palermo, Sicily New York Broadcasts i
'- Sample : 513 radio listeners Schedule E 9
Date : Jan, 26-28. 1943, Questions 1-6

P

i

COMPARISON OF FIGHT NEW YORK IROGRAMS

ERNET

Occaslons Percent of

of lstening listeners 5
| Program Hour  per month s ;!
i
Terzo Fronte 21.45 1 10 = 3
Danlele Welte 0.45 = s 'i
Amerlcana 13,45 — 1 Each dash = 54/,
Americana 1,45 = 71 — = |ess than one,
Marlo Gpud| 20.45 - 4
Rengi T.45 -- 1
L. Brown 18.45 1 4
Voce dell'l America 21 O - areia $orme mwecs essas
Unidentified New
York progrims 3 19 =iz =

The aim of these questions was to determine i) the relative popu-
larity of these programs; b) the extent of dependence on rebroadeasting;
and ¢) the qualitative comments of an lalian audience.

Finvings.  Among these listeners in Palermo, the « Voice of America »

is unguestionably the most popular program from New York.
96% of this sample listen toit.  The other seven programs by comparison
are almost unheard, Furthermore, when the intensity of interest of the
listeners is measured, the situation is the same. Taking the number of
veeasions in o month on which a person tunes-in to a program us an
index of intensity of interest, it is found that the average number of
oceasions of listening from all stations 1o the « Voice of America » is 21
times & month. No other program is listened 1o oftener than once a
month,

The extent to which the New York programs are heard direetly
from New York or indircetly via rebiroadeasts from nenror stations was
next explored.  Direct listening 1o New York was reported by 14%,
while the other 86% listen to rebroadeasts from the other five stations.
617 of the listeners hear New York rebroadensted from Palermo, with
15% hearing rebroadeasts from London, 5% from Algiers, 3% from
Bari, and 2% from Tunis.

It should be noted that London replaces Palermo in popularity in
the provinces.

e | e s oy
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Tlﬁ:‘ufnrumnlﬁ were invited to state lllﬂuﬁmﬁ for listening or

not listening.  Their comments ean be elussified s follows

Reasons : for llstening i for not listening s

To hear the war news (] Ienorance of the N, Y. Programs il
P o® comments 24 Ignorance of hour and wave length 2
*» &  muslc 7 Inconvenlent hours T

£ »  news of prisoners-of-war 0 Reception difficulties 5
= » fruthful news 3 Bad receivinp sets 16
* » LLS, point of view 2 No electricity 3
50 other reasons were mentioned by 1 s Mol interested » 20

e e e ——— P e
1
|
|
]
|
]

| 16 10 persons.,

=Y S O T el

g Comment. The fact that this Palermo sumple of an halian radio

Jr audience is outstandingly dependant upon rebroadeasts for : ]
hearing the New York programs reinforces the poliey of recording amd .i

[ using more local stations for emission. For this purpose Palermo und ]
London are the 1wo most effective stations, as shown by a previous '

survey, because of their physical reception and the popular eonfidence

!! in them, 4
s The other stations can be useful to the New York broadeasters i
‘ insofar as they make New York programs available to Italiuns at o 1
i | greater range of hours, I
i In studying the list of stated reasons for not listening, the counter |
. weasures which suggest themselves are largely within the reach of the g
( New York broadeasters. The inereusod publicity which ignorance of ;
| a program calls for, the importing of “pare parts for worn-oul seis i
| whenever shipping space permits. the coordinating of rebroadensts to E
! incrense the range of hours when the « Vuice of Ameriea » can bo heard, i
and other steps are almost self-evident once the public’s opinion is i

‘ measured, !
: |
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A SURVEY ON FOOD SUPPLY &

* AND DISTRIBUTION *f

1

SHEET NUMBER %:

! Table of contents and prineipal fiavdiigirs s el 1 I
summary of the enquiry . . . . . . ., | 2 | 'F

v

Needs and purchases of rationed foods . . . . T i) 3 i
Distribution of vationed foods . . , . . . .. ‘ 1 : ;I;l
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Needs and purchases of non-rationed foods . . 5 :f,

i

Suggestions for improving food supply and distribution . 0 g 5
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PRINCIPAL FINDINGS

Rationed foods.

a)

h

)

dh

)

For an average family of 4.6 persons bread rations in general covered
30% of their alleged weekly needs und 419 of their actual weekly
bread ‘consumption.

Official rations ranged hetween 100 1o 200 grams of bread daily per
person.  Approximately 133 grams a day were reaching the average
person by distributions made every two or three days,

29% of their weekly bread purchases were made from unofficial
sources, both by barter and on the blick market. Prices on the
black market were fonrteen times the ration price,

249% of macaroni and 72% of vil needs were secured from unofficial
sources (rutions of these two commodities had been discontinaed on

November 8th, 1943),

Prices on the black market for rationed foods ranged hetween three
and ninctecn times the official prices.

Non-rationed Joods,

f)

g

Green vegetables, vegetables, (resh fruit, tmato paste and fish were
the major substitutes for taples, 101% and 949, of alleged require-
ments for the two kinds of vepetubles was being seeured; 74% of
(ruit, 66% of tomato paste and 59% of fish.

Prices had inflated from wo to four times those of twelve monthe ago.

Measures for improvement.

h)

Stricter control of supply and distribution. and more severe police
action against violators of the food regulations were most commonly
suggested,

TR S

T e
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Sl no. 2

Location : Sicily Schedule A
Sample : 2,400 Sicilians
Date : Nov. 15 - Dee. 15, 1943,

i

=

i

gl ol

Food
SHmmary

b SUMMARY OF ENQUIRY INTO FOOD SUPPLY
r AND DISTRIBUTTON *

1N Purposk.

_. The general purpose of this survey was lo ascertain in whal quan-

tities and in what proportion to their necds available foodstulfs were
| being secured by the people, particularly in regard 1o the rationed
: foods: to what extent were ration distributions cffective, how much of
i these rationed commuodities were being bought ontside the official
markets, and at what prices? Finally, by asking informants to suggest
what measures might be taken to mnprove the situation it was possible
te assess the extent und emphasis of (heir dissatisfaction.

2} SampLE.

The 2,400 people surveyed were drawn mainly from Palermo, the

capital of Sicily, and ineluded sinall checking samples of 560 persons in
Calianissetta in the centre of the

Island, andl 111 persons respeetively
from Catanin and Messina in the East.  The sample was almost equally
divided between the two sexes. Informants were chosen hy visiting

houses at regular intervals in every streel, during the period November
15th - December 15th, 1943,

g O At a1 T i R B,

R

e

T B

3} Finnings,

..."

n) Food supplies, In comparing the weekly purchases made for
an average Family of 4.6 persons with the amount stuted by them as
theit normal weekly need, the quantities sceured ranged from 1019
to 5% of their alleged peacetime consmmption: foodstuffs most readily
available were vegetables, froit, 1omato paste and fish, whilst potatoes,
rice, preserves, fats and pouliry were least frequently obtuined.  The
change of emphasis from slarchy staples 1o 0 more diversified diet was
commented upon by the informants themselves, who admitted that they
were caling more vegetables, fish and other substitutes for the searce

- g

s

TR

* The reliability of these findings ling hoon testad wecording
bed in Appendix I (B). Though, for instanos, indlyidanl opinion
an reinterview, the group opinion remaiued stable, The wxparimental conditlons domonntri-
tud that the roplies of the publiec were given with a high degres of aincerity od ‘mensured
by o probnbility coefliclsnt of 09 9%, Tha renording error muasurement of individual dillere e
betwern Interviewsrs was kopt below 29,

The breakdowns of tho data by towns, deeupnbions or sex nro Eiven in the Haport only
whon they sesm sigmificant, Bpevialists wishing more dotalled data shouli vorrespand with
the Public Opinion Survey Hpctlon, Payehologieal Wharfara Branch, AV 1LQ,

to the experiments desori- -
Huetunted on wome questions I

Framrg e B
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mucnr(m;mfl bread which had been lhriﬂnnmn peacetime diet.
Shortages of starchy foods scem at best 1o be having the good effect .
of making Sicilians widen their diet with a diversity of other Foode.

i
e I e

——

Rations of bread and sugur were added to by purchases from other
sources, whilst the previons week’s purchases of maearoni and oil had |
been secared entirely on the wnofficial market, sinee rations of these
two. commodities had ceased on November &th: total bread purchuses i
were saild to cover T1% of their necds, whilst the ligure fell 1o 24%, for d
tmacaroni. Rather less than half the need for sugar was satisfied : on |
! the other hand sufficient olive vil had been bhonght 1o cover 72% of |

their normal requirements, |

e e S —

I

|

E b) Ration distributions.  Distributions of bread appeared 1o be
-_' fairly regular, an average of 133 grams g day reaching each person by :
? rations isened approximately two or three times a week.,  The recent
distributions of oil and maearoni had apparently been seeured by only
a very few peaple since about three months on the average had elapsed
| since last vations of either commadity had been obtained. Sugar ralions
i shewed an even greater gap of five months: this ligure was, however.
| qualified by the Fact that rations of Allied imported sugar only hegan
? to he distributed after the survey had started, and replies given in the
latter weeks of the enquiry increasingly reported receipts of first rations,

B Seenel S S P Y

= e

¢) Prices.  Prices puid on the unofficinl markets ranged from
three to “nineteen times the ration price.  Other sources of fond
enpply include gouds acquired by barter from friends or relatives in
| the country, and the proportion of prices paid on the black market s
! in transactions by harter were not defined. However, the cost for all
{ foadstufls shewed an inerease of I157% over generul food costs of
:' September 1942, Prices rose even weck by week as successive samples
J’ of interviews were tabulated.

B A

d) Stricter cantrol desired. The general reaction to these con-
ditions was a demund for more severe sind stronger control : 34% advo-
cated increased severity in the punisliment of people who broke the food
regulations und 30% wanted 1o see an increased control over the supply
and distribution of foods. The Allied administration came in for a fair
share of eriticism and taken in conjunction with the high percentage of
foud needs reported (even though this is likely to be an overstalement),
the inference is obvious: people felt they were getting much less food
It than they normally consumed, and the resulting dissatisfaetion was

'- probably one of the major fuctors in the lemporary waning of the Allies’
popularity iu the Tsland after the occupation,

4 .’.':".'P_i
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!‘.] ﬁ'ﬂmmi conments, Iluwp_fpr_ [h.. El}ll’"f"ll':}’ ﬁ[ill'll?l'.l at a I_il-n,p
when the food scarcity was at its worst and the steps taken by the Allied
anthorities were ouly beginuing 1o bear fruit, Grain ships arrived and
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hread rations became more regular; in October sugar reached Sicily
aited in November the lirst rations for fonr months stayted 1o be issued.
Fishing was released from the restrictions of mined zones and appre-
viably enriched the diet of port eities; the olive erop poured an abun-
dant gupply of olive oil on the market and winter rains brought green
vegetables and a plentifal supply of fruit down 1o [uirly moderate
prices, though prices still remained exorhitantly high for the great mass
of the people.

This change was anticipated by the authorities, but the value
of a survey made when conditions were badl was to provide a hasis for
comparison with data obtained at a later date so that the extent of the
improvement could he measured and aszessed.  Such comparisons would
require perindic surveys, made preferably upon a eonstant panel of
informants, chosen from representative samples of householders and
shopkeepers, and reported regularly.

As reported here the findings shew that, on the average. there was
enough food to feed the people; yel it was patent that many were not
wetting enough. A careful analysis of the findings relative 1o cach class
of person show which groups of people in different parts of the Island
were heing h;u“}' served, to what degree IIH':.r were allected, and for
what reasons.  These breakdowns are available, but have not been pre-
sented in this general report as involving detailed analyges of a ¢quantity
of data of carrent loeal interest, which has been utilized already by the
authorities and is now out-of-date.
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Sheet no. 3

i Location : Sicily Foad (rationed)
i.! :: Sample : 2,400 Sicilians Scheduole A
H Date : Nov. 15 - Dee, 15, 1943, Questions 7-13
\
li; 1 NEEDS AND PURCHASES OF RATIONED FOOns
! EOR AN AVERAGE FAMILY oF 4.0 PERSONS
Lharestions 7-8
Eamily's alleged weelcly Percent purchased of fiud needed
:I, Fotd “ Needs  Purchases “f, 20 40 G0 &0
JL x —_— — - | | __I— T —
; Bread 13.9 0L et St L0 sl Hemvs i
! Macaronl } kgs. 6.9 1.0 24 el A
[ Sugrir 1.3 5 A e I‘
‘ - Ol (litres) 1.7 B I e e o L e e o )
,E _. Each dash =21/, "
i:,:ir iiestivnse 8, 11 nnd 18 :
|r-' Source of purchases Percent of actual purchases from official source |
; Foad Offickd  Other P 20 40 &0 v
L S : ' | N e e e ;]
l‘ b _' Bread 4.1 5.8 QU= temaamiany I',*t
1 Macuron] § legs. 1.6 - i
-. Sugnr i 3 2 B0 aer e e e N
Ol (litres) = il Each dash = 29, ;{
)
! {Firesitons JO awd 19 _F:
ﬂ k1 Price In lre of purchases Price ratlo of 1‘#
| Food Offictal  Other the two sources 1’5 119 1:5 1220 j
N eI s T s e e TN | i N
f Bread 360 50,05 LU Sy oai. i
' Macaronl | kgs, 420 7852 ETTONE SN @A U ) Mt g 1
| Sugar 1500 129,08 Tl 0 Rl u
L Oll (litres) 400 11392 1: 3.3 Each dash == 1 ]
: The aim of these questions was 1o ascertain 1) the amount of }
] rationed food alleged to be necessary in a family of 1.6 persons for a !
H weeli; i) how much of this had actually been bought; iii) to what ;‘
1 extent their alleged needs were made up by purchases secured [rom !
| I other than official sources; i v) the prices they had paid on the different
1) markets,
.
| Finpings. Though an inevitable margin of error must be allowed in

the figures quoted us « needs », (he diserepancy hetween
the average newds and purchases of bread and of micaroni considered

i
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%
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together was high (71% and 249, of their needs) since the reduction
in the staple Ttalian diet of maearoni was not compensaled by securing
a (ull bread ration.

Rations of hread were shewn to cover rather loss than half the
family’s weekly consumption, and 59% of their actual bread purchases
had been made from unoffieial sources,

72% of the oil stated as required was m"hmll:,r hought, though when
this figure is broken down by oceupations a higher percentage of oil was
being purchased by the upper class informants whilst their bread pur-
chuses were less thun those of the working-class people.  Bread
¢an he substituted by the rich with other availuble though expensive
commodities, and oil is a habitual luxury which they ean afford to
maintain,  The poor on the other hand, their staple diet of macaroni
no longer procurable, put their money into huying as much bread as
they can and purchases of the less fundamentally necessary commodity
of olive oil have to he correspondingly reduced.

The percent of sugir purchases as against the family’s needs was
low (40%) and nearly half of this was bhought from other than the
official sources (though these findings are qualified by the situation that
existed at this time as regards sugar distribution, which is outlined in
the following set of questions).  Purchases of oil were all made from
the unoflicial markets, as were the small quantities of macaroni, since
o rations of either oil or macaroni were being issued when the survey
wus made,

There were big differences in the prices paid for offieiul foad
rations and black market purchases. Macaroni cost niticteen times
mare than the official price had been hefore the rations were discontinued
on November 8th. Bread and sugar followed, with prices increased
fourteen and nine times respeetively beyond the ration prices. The cost
of oil on the black market was rather less mflated, being three times
the price officially laid down in the first months after the oceupation
(though sinece oil was never completely umassed, rationed distribution
had been sporadic and finally ceased in the carly part of November).

Comment.  Although the rise in prices continued in both official and

unofficial markets during the autumn, the price for oil did
not greatly inerease beeause the olive harvest had been made and the
olives pressed in October, so that an abundance of olive oil wis to be
had in November. This brought the black market price down (official
distributions had eeased on November 8th) and provided opportunity
for people to lay in stocks for the leaner times ahead, which aceounts
for the amount of oil reported as baving been bought by informants
during this period.

The implication of purely black market transactions in the term
wother sources » is misleading.  Barter is still widely practised in
Sicily and has continued in spite of attempts to requisilion or amass
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¥ necessary stocks and impose ration restricions. A Sunday visit to a
A friend or relative in the country may result in a hasketful of farm
products hrought home o the town in exchange for other gouvds, [Hrs-

i sibly at a nominal price or even as o gift. It was impossible to distin-
: | guish the «other source » purchases acquired by buarter from those
' ; bought at inflated prices from the black market.
1l it is interesting o compare present prices of rationed foods with
. the local Government revord of officinl amd black market prives of

I.' September, 1942, which are detailed in the table helow. _
F —— ]
i i
b PRICES IN LIRE FOR RATIONED FOODS i
ij IN SEPTEMBER 1942 Anp Novemnenr 1943 i
| {
1 (100 lire = § | ar b/ q
i’ O fficial Black market 'J I'
|| Food Sept. 1042 Nuv. 1043 Sept. 1042 Niv, 1043 ‘,!
,‘ i
1
L Bread 2.45 3.0 23 5() ‘

. 4"'1]' 3
I' Macarani pet ki, 2400 4.2 iy i
i | Sugir 8.23 1 - 129 1 3
' Ol (per litre) 13 34 28 114

Increase in food costs for a family of 4 from September 1942 10
September 1943 was 76% in the official markets.

With the additional purchases made on the black market to mike
up the rations which are issued in insufficient quantities for the family’s
needs, the total increase was 95% up 1o September 1943, bhat inflation
has been so rapid that two months later when the survey was made
food costs had inereased 157% beyond the general food costs of
Seplember 1942, -

e s U
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Sheet no. 4

Location @ Sicily Food (rationed)
I Sample @ 2,400 Sicilians Schedule A
Date : Nov. 15 - Dee. 15, 1943. Questions 8, 14 & 15

DISTRINUTION OF RATIONED FOODS
TO AN AVERAGE FAMILY OF 4.6 PERSONS

; Average family's

Amount Last Bays since last purchase
Food bought Diys 0 30 B0 0o 1ap 150
i | | | [ |
Hread 1.8 3 -
Macaronl ) leges, 4.0 b5 i e B e s
._l Sugar 1.9 a1 s e
QL (ltres) i 100 v e S e

Each dash — 3 days

The aim of these questions was to disclose any [ailure on the part
of the local of ficials to distribute the rations.

Finmnes.  Of the four eommoditics listed as rationed foods in the pre-
: vious question, only bread and sugar were being issued
when the survey started: rations of macaroni and oil had been diseon-
tinued ahout a week beforehand.

The maximum bread eation wus fixed av 150 groms a day per
person, though this quantity varied between the towns; in the non
wheat-producing areas, dependent for flour from other provinces,
transport diffienlties delayed supplies and rvations had often to be re-
duced whereas in the w]'l{'-ul-grlm'ini; districts where stocks were pll:tltiﬁll
ad available, full rations were more regularly maintained.  On the
average, however, the findings shewed that bread was reaching the
people more or less regularly and in correct quantities.  Assuming the
i last purchase of 1.8 kgs. to have been the full family ration for the
last three duys (the time reported 1o have elapsed sinee the last vations
were secured), each member of an average family of 4.6 persons would
lave received 133 grums every day. ™

Although maecaroni and oil were rationed commodities up to No-
vember 8th, the rations do not seem to have been very effective since
informants reported on the average that ne macaroni or oil rations had
been obtained since the Allied oceupation of the Ieland.

# Thia figme cheeks fnirly closely with the finding of 127 grams daily per person,
enlenlptod from the purchaszes ol 4. L kgs. o family por wiek seoursd from offisial souroes
(wen QIonestions 7-118),

§ o ey e g o — o s i T el 2.
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i CUMMEJ . The ligures for the time-lng in sugar distributions and
i the amount Tust bought are misleading. The hiatus re-

ported of more than three months since the last receipt of sugar is a

i mean figure based on the universal assertions made by informunts

]f; during the first week of the survey that no rations of sugar had been

received since the Allied occupation, and the gradual inercase of affir-

mative replies that were given as the survey progressed. The amonnt

!- last purchased is agnin a mean of two completely disassocinted (uan-

! tities, being the amount Inst boaght by some people belore rations ceased

' with the Allied ocenpation, and the receipts that began to e reported
by other peaple towards the end of the survey,

Briefly the situation at the time was that the supplies of sugar which
had reached Sicily in October had not hegun 1o be generally disteibuted
| this was chiefly due to the dilatory methads of the Sicilian officials which
delayed the prompt distribution of these rutions.  The findings from
the first four hundred interviews in Palermo, however, clearly revealed
the faet that the sugar was not reaching the peoples strong representa-
tions were therefore made to the local officials concerned, and the result
was alnost immediately apparent in the later findings, which within a
week were shewing o steady increase in the replies reporting recent
purchases of sugar rations,

el
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Sheet nto, 5

Location : Sicily Food (non-rationed)
Sample : 2,400 Sicilians Schedule A
Date Nov. 15 - Dee. 15, 1943. Questions 7, 8 & 11
NEEDS AND PURCHASES OF NON-RATIONED IO0OnDs

FOR AN AVERAGE FAMILY OF 4.6 PERSONS

Family's alleged weekly Fercent of reeds purchnsed
Feod Needs Purchases °f, 0 15 30 45 60 75 9G 105
[ L% i) o I X | [ : | |
Potatves i 481 23 5 -
Rice | 1.56 08 5 -
Preserves kps. 49 .03 6. --
Fats J Ah 03 falize
Pouitry 36 A3 B as
Lges {per unit) 14.48 339 Y R ET 2 T
Meat 2.01 K . 3
} kgs. i
Cheese 83 45 B  eciecacioiicacann @
Milk (litres) B20ULABT 1S et . i
Fish 231 87 S50 sdiildsitedueaaiiie. |
Tomato paste 50 39 66 --reeenee- PR i
Fresh fruit R R Y e R R |
Vegetnbles 234 220 Bd e smem e ﬂ
i

Green vegetables T L T S e e e T O
1 Each dashh = 3 %

FIUCE PER UNIT IN THE OFEN MAHKET
Lire (100 lire = & 1 or 5 /)

Potatoes . . . o 11223 Eggs (per unlt) 15 Tomato paste . 115

HMice;: Jule & x| DB Meat oG s e a8l Fresh frui.. ... o 17
Predetves . .. + . 08 Cheese . v 117 Vegetables . . . « 35
Fats. . 11 101 Millc (litres) . . 7 Green vegetables . 15
Poaltey. .. .. . .. ''108 Pl i b oo e =<y

The aim of these questions was to discover whether the peoples’
diet was proving adequate in spite of wartime shortages and stringent
rationing of staples by exploring what quantities of available foodstuffs
had been purchased, and in what ratio to their alleged normal con-
sumption.

Fixpincs.  Since the needs quoted have probably tended towards

i exageeration, there seems to be nn adeguate supply for the
avernge person of fruit, vegetables and tomato puste (used in almost
any ltalian dish, und rich in vitamins) as substitutes for the seiarce
starchy foods which were previonsly the common diet in Haly. Green
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'«ﬂ;;nluljﬁuml vegetables (leafly w-gr_'lnhl;-ﬁ,mgninsl peas, carrols,
heans and so forth) were in season at the time of the survey and infor-
mants claimed to he buying 101% and 949 respectively of their normyl
requirements of these two fuods, The fruit erop was also beginning to
Hood the market with antumn harvests of oranges, langerines, nuts
and apples, and on the average 74 % of what the family usually con-
sumed was being bought.  Rather more than hall the need (66%) lor
tomate paste was available,

Fish was an important substituie item, with 59% of the normal
cansumption heing maintained,  But at the time the poll was heing
tuken this primarily upplied to coastal areas.

Rather more than half the lamily’s usual needs of cheese and milk
were reported as availahle, though in contrast 1o vegetables and fruit
it was not the season for dairy commodities; CEEs were even more if-
fieult to get, with only 239 of alleged normal redquirements satisfied.

Starehy foods, fals, preserves and poullry were the most difficult
to find, and quantities pucchased ranged from 89 of the ponltry re-
quirements to 5% of the usual consumption of potatoes and rige,

Purchases of meat were 5% of the fumily’s need,

Price inflation varied according to the sensunablencss of the foods.
but generally speaking prices were between twa and four times higher
than the open marker prices of twelve months HE,

Comment.  PFisl s becoming an inereasingly important item of diet

to make up for the lack of other foods, But the bombing
of ports, the danger of mines and the faet thar some lishermen sunk
their vessels o suve (hem from being seizod by the Germans when
they were heing chased out of the Island, has inevitably curtailed the
hishermen’s activigies, Although there is g sood supply of fish o the
mirket the fishing industry is handicapped by lack of materials 1o mend
fishing 1aekle or repair hoats: « study of the ways in which assistance
is needed 10 help put the industry on its feet agauin * wounld enable a
regular and plentiful supply of this substitute foml 10 he kept readily
availuble on the market,

The general pictiure is one of g shrunken diet and inflated prices
= not an unusual picture in wartime. hu one which hears particularly
hard on the poorer classes, all the more s as food distribution is irpe.

gular and there is not always enough of the essentjal commodities to g
rouud,

" Bes Appendix VI, fge 2,
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Loeation : Sicily Food supply ‘I
Sample : 2,400 Sicilians ' Schedule A ]
Date : Nov. 15 - Dee. 15, 1943. Question 16 ']

*hUb{;l'.HTlﬂN.':i FOR TMPROVING FOOD SUPPLY AND BISTRIBUTION

Measures sugpested ah By percent of people In Slcily
5 l[_'._! 15 'Z_U 23 83035

More severe action against law-

brealeers % P
Increase control a0 s ot ] Rl U Sy
Improve transport 20 S e s e e T a1
Increase prices (o producers 42 ceeeeetncavariiees.s
Abolish contrul o R LR = e i e e
imind=h contrel 3 o
Other proposals M o erwemr e R R
Neo proposal o e e I, Each dash =— 17,

The aim of this question was to gauge what the public felt were
the reasons for the faulty food administration by discovering what
measures they considered should be taken [or its improvenent.

S el e TS

Finpives.  The percentages here 1ccorded represent the frequency with
which the listed remedies were suggested by the informants,

Bialy

2

Of the 2,400 people interviewed only 344 made no proposals, and
most informants had more than one stugeestion Lo offer,

o el e e el

A-tightening up of the whole system was most advecated. with
31% of the informants demanding severer action sgainst people breaking
the food regulations, und 30% withing to see increased control in the
cupply and distribution of food. This focus of dissatisfuction on the
laxity of the administration iteelf i= borne ont by the high percentage
of people expressing lack of confidence in the local food administrators
(see Question 17 of this Schedule). Informants who proposed measures
bearing less directly on the character of the administration were slightly
fewer - 20%, asking for better trunsport facilities, and 229% supggesting
that the producer should be paid  higher price for bis wheat.

Comment. At the time the survey was made the administration of
food supplies was a very vexed question and comments
noted on the schedule cards combined with reports received from the

The measures listod were not road out to the informant. Field testing of the geheduls
ravenlid that answers to the question, « What do you ihink should be dens sbhout the food
problem? s fill Into one or other of thess ontegories. Unlixted measures that were only
infrequently suggeated were checked ns « Other propopnls. »

e bt s L = i = Y o = < —— e p— - s e S e e e i




Declassified E.O. 12356 Section 3.3/NND No. 73 'fi"{]l)’.{‘r

S — - - --~~*-‘~~-~-T .
|

inlcrvin{é}s thewed that the large majority ﬂe informants particu-
larly resented the weakness of an administration that seemed to tolerate
hoarders, profiteers und violators of the food laws. All officials came
in for their share of criticism for failing to prosecute such people and
upparently allowing widespread corruption and evasion in the distri-
bution of food, and of rationed food in particular.

£

S

I Many of the people who indicated in their comments that they
i doubted the possibility of honest administration or effective control
I were in favour of a complete abolition of any control over the supply
I and distribution of foodstuffs.

[ BREAKDOWN BY TOWNS ¥

Measures suggested By percent of people in {

|. Pulermo Chaltanissetta Catania Messina
|I- K o P s} nl'II.' u-':ﬂ

More severe action agalnst Jaw-

brealcers 40 15 55 25
Increase control 3l 26 12 28
, Improve transport 22 27 B3 65
Inerease prices to producers 24 ] 03 30
Alwolish control 21 21 30 27
Liminish conlrol 2 4 —_— 21
Other proposals 18 11] 26 T
No repiy 18 14 5 12

AT

p d=

=

S

L=

P

-k

. Frsoines,  The percentages vary largely hy distriets. In Palermo and

Catanin augmented control und more severe police action
againat hoarders, profiteers and #0 on were chiefly felt to be necessary,
whilst in Caltanissetta and Messing these measures were less generally
recommended,

=Wi .

-
[ .

On the question of increased prices for wheat, more than three-
fifths of the Catania informants proposed this solution, dropping 1o
rather less than a third in Messina and tailing off to only n fraction
— 9% — of the Caltanjsselty sample who put forward this suggestion.

. The transport simation was obviously proving a bottleneck for the
incoming flow of food supplies to Messina and Catania (this fact has
heen confirmed), since 659 and 83% of the informants in each of the

two towns demanded an increase in transport fucilities for food, whilst

i Palermo and Caltanissetta the fall in the percentuges — 229 pnd

( 279 respectively — shew that they were helter served in this respect. *

¥ Thean differences ary statistically significant when tested by the atandard error of !

i
|
[‘1
j 1. the diffarenes,
| ! |I .
1l
118
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ComMeENTS., When ﬁf'}cintiw importance of each town :,a wheal-

producing area is considered, these findings acquire. more
significance, Caltanissetta is the eentre of the grain district in Sicily;
Catania provinee comes next in importance (though not self-sufficient),
[ollowed by Palermo and Messina which rely mainly on imports coming
in from the other provinees.

In the agricultaral town of Caltanissetta the disinclination towards
increasing severity of action against people violating the food regulations
I8 niot unexpected.  Through the mezza-dria system which is still widely
practised, many agricultural workers get proportion of the produce
from the farms or big « latifondi » on which they are employed, 1t is
unlikely that they would resist the temptation to hoard what they must
regard as theirs by right of custom. On the other hand the apparent
luck of interest in raising the price for wheat (9% of the informants) is
illuminated by a study of the 50% of « Other proposals », briefly de-
fined by the interviewers on the sehedule eards, Firstly it is urged that
higher prices should be paid for wheat, but that this should be earried
by government suhsidy so that a steady market price can be preserved :
secondly that there should he an increase in the (quantity of the rations,
These proposals suggest that the quantities available are such that the
people consider i request for increased rations feasible, whilst higher
prices paid (by the government) for wheat wonld make it worth the
farmers’ while to disgorge their stocks, The 9% of informants who
put forward « Increase prices for the producer » is therefore deceptive,
as the qualification which was added about covering the cost by a
sovernment subsidy compelled interviewers to record such replies under
the eategory of « Other proposals. »

The ocenpational breakdowns provide an interesting sidelight on
the variations between findings. In the ease of Messina, for inftunce,
the sumple was weighted with upper-class informants. From their
comparative distaste for increased control of foud and severer police
action against law-breakers it may be presumed that, being people of
some means, they are able to ensure their food supplies from the va-
rious ireegular sources that are known to exist.  In addition, the land-
owners anongst these informants (of whom there is usually a propor-
tion in the «upper-class » eategory) would, on the whole, be unlikely
to renounce the opportunities offered for making advantsgeons sales
uof their own stocks.  On the other haud the sumples of Palerma und
Catonia were better representative of the man-in-the-street, whose
only safeguard is the law, and in both towns the majority of informants
were in favonr of a stronger und less flexible administration.

Finally two of the Catania percentages are an interesting demon-
stration of the aceuracy with which the survey technique can refloct
public opinion.  83% of the informants in Catania demanded better
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trnllﬁptmncililiuﬁ: coincident with the |wm:f the survey, trocks

bearing their flour rations were badly delayed through the collapse of
a bridge on the main road which entailed wide détours over bad, and
often impassable roads, The other noticeably high pereentage is the
65% of proposuls for increasing the price of wheat, for which the
explanation is more than likely 1o be found in the influence of the local
Muyor. About this time he had been widely advocating this measure
as a solution to the foad problem, even to the extent of publishing
articles on the subject in the local press. It may be assumed that the
popular feeling revealed by the findings was largely a reflection of the
Mayor’s frequent and convincingly-expressed opinion.
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A SURVEY ON SHELTER AND CLOTHING
(Schedule A)

SHEET NUMBENI
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PRINCIPAL FINDINGS
61% of the houses in Messina were in need of major or minor
repairs, though the fignre drops to 38% for the four towns

together.

14% of the average 3.4 rooms in a house required repair 10
make them habitable,

119 of informanis had evacosted to tem wrary lodeings,
: ) » temporary lodging
though this percentage rose to 459%, in Messing, where

bombing had been intensive.

Between half and three-quariers of an average family of 4.6
persons lacked either shoes or underwear, a coat, a suit, a
dress or a shirt,
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. - Sheet no. .
Location : Sicily » Shelter and clothing
Sample : 2400 Sicilians Schedule A
Date : Nov. 15 - Dec. 15, 1943. Summary

SUMMARY OF ENQUIRY INTO SHELTER
AND CLOTHING NEEDS*

1} PurprosE.

This enquiry was planned at the request of the Allied governing
authorities in Sicily who wanted a quick estimate of the living conditions
of the urban population four months after hostilities had ceaged, and the
extent to which people were suffering from elothing shortages. The
findings give an incomplete picture, since only a house-lo-house census
by eurvey engineers could render a full account of the bomb damage in
each town and the type and extent of repairs necessary to restore ade-
quate shelter conditions, As regards clothing the tendency to exaggerate
on this subject would have to be corrected hy occasional compulsory
intpections of informants” wardrobes to check on the accuracy of the
data obtained. However, the findings shew clearly the emphasis in
clothing shortages at the time of the survey, and the relative dislocation
that bombing had caused in the different towns,

2) SaMPLE.

The 2400 men and women surveyed were drawn mainly from Pa-
lermo, the capital of Sicily, incloding small cheeking samples of 560
persons in Caltanissetta in the centre of the Island, and 111 percons
respectively from Catania and Messina in the East, Informants were
chosen by visiting honses at regular intervals in every street, during the
period November 15th - December 15th, 1943,

3) Finmnes.

a) Shelter: percentages vary consistently with the intensity of
Liombing cach town received. Messina suffered’ most, both in length
and  severity of raids; Palermo and Catania were less [requently
hombed, whilst Caltanissetta had comparatively few raids,

The percentage of houses sampled in Messina that required hoth

* The rellabilivy of these lindings has bean tested nccording to the exporimonta deseribed
in Appendix T (). Though, for instanoe, Individoal gpinion Anctusted on some questions
on relntervisw, the geoup opinion rémained stable. The exparimental conditions demonstrits
: that the roplles of the public were glven with & high degrees of sincerity, as measured by o

probability sosffialent of #0 o), The recording srror measuring individunl differences hetwien
; intervidweres was kept balow 29

Pronlilowna of the datn by towns, coeupsations or sex pre glven in ths report only whun
they anom wignificant. Bpesinlists wishing for mors detailed data should ecrrespond with
the Public Oplolon Burvey Soetion, Psyohologieal Warfare Dranch, A FH.Q
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B0 wajor Qm minor repair was 619, as aeainst e 1otal 389 for Sicily of _
Il houses in similar condition. When more specific questions were asked !

ﬂ’; about the number of rooms that could be repaired with the Fimited :
¥ ) materials available, the emphasis was again on Messina with one room

E damaged in every house, whilst the averige for the four towns shewed
1', | that every other house had a room needing repair.  Only minor repairs
I were recorded; structural repairs were ignored as outside the seope of
f ] the suryey.

|

'

|

1

1

1

I Only 11% of all informants elaimed 10 Le living in temporary il
quirters, though Messina again stomd ot above the other towns, with
45% in temporary lodgings, whereas only 99 of informants in Cal.
tanissetta were similarly situated, Eyvacuees were alsp not a very serious

I problem: every five fumilies in Messina had on the average three
_ additional members, followed by Palermo with two evacuees to the sane !
| vumber of families, i
| i
| Occupational breakdowns qualify the findings to some degres, since ¥
be the Messina sample was predominantly composed of upper-class infor- |
| wants, in contrast (o the more representative samples in the other towns, 1

The average number of rooms in a house in Sicily is shewn to he 3.4,
whereas in Messing houses totaled 4.6 rooms and the damage recorded
wis proportionate.  The high percentage of Messina informants living
. in temporary lodgings is also probubly due to some extent to their being
in a position 1o de so,

e g M R

f b) Clothing: lack of serviceable shoes and (he shartage of warm |

‘ | underwear stood out as the nost urgent need at the time the BUIYEY Wis | -
j made. Figures shewed that only one person in e [amily went ade. 3
| quately chod, that only one person haid “ufficient underwear, whilst |

hulf the average fumily of 4.6 people did not poesess, in a serviceable
I condition, one or other of the three garments listed as essential (an i
: ' overcoal, a suit - or a dress, a shiry), Apart from the high prices and J|
r
|

limited stocks available, one of the greatest problems lay in the shortuge
of thread, so that even the mending of old clothes had hecome increasingly

difficult.

!
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Location :
Sample
Date :

Sicily
2,400 Sicilians

Nov. 15 - Dee, 15, 1943,

Sheet no. 3

Shelter
Schedule A
Questions 1 & 3

EXTENT OF REPPAIRS REQUIRED FOR BOMB-DAMAGED HOUSES

ipeition 1 Rooms)

Avtrage number of rooms Percent of raoms repaliable
lNown habitable repalrabie M 1] 20
Messing 1.5 1.1 25 . ove e
Catinhi 3.7 8 18 e Sy
Caltanissetts 22 e 18 S
Palermo 3 5 14
SICILY 24 5 14 = Eacl dash e
Ouesison ¥ Haouses)
Percent of houses needing repalrs :
Town No repairs Minor Major Major and ming
fta f 1 ol [ 15 30 45 G0 i
= U sooia=h = i ! | !
Messinag 39 50 11 6l - .
Catanla 47 46 7 L+ I e e .
Caltunlssetts T2 22 (V] B
Palermn 62 32 GO 7 R
SICILY 62 31 i 3B ceceisecooooo Eoch dush =39

The aim of these questions was to determine the extent of shelter
relief that might be necessary during the winter, and the approximute
number of houses that could be rendered halitable through minor
ropair work, *

Finvings.  Figures are naturally relative to the intensity of hombing in

the different towns, In Messina, where very few houses went
undamaged, one room in every four of the average-sized house needed
vepair, whilst 50% of the houses sampled required minor repairs, This
figure, plus the 11% of major repuirs required. gave u fair indication
of housing conditions in Messina at the time the survey was made.

Catania was not bombed us heavily as Messina; informants elaimed
rather more than one room in every five to be damaged, with 4169 of

* Only fundamentally necessary repairs were noted, in terms of ymajor: thane requiring
sleilled Inbiour and structural materials; and i) minor: those cupnble of belng undertnken by
unskillad workmen With avnilable or makeshift materials,
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4 the houses sampled in need of minor repairs.  Palermo was not so badly 1"
i | hit as these other two towns, and the figure for repairable rooms fall- i 3
5 lo one in every seven, with minor repairs required for 38% of the X
f houses,  In Caltanissetta bomhing was sporadie, and though asserting, T
J . repairs to be necessary for an average of one room in five, only 289 8,
. of the informants called for minor repairs to their houses. i
|
I : OF the 2,400 houses sampled 2.9 rooms of an average 3.4 roomed o
honuse were habitable: 62% of the honses could afford adequate shelter .
' without repair. 31% of minor repairs were allezed 10 he necessary, s
[ with a further 79 of honses wanting major repair. o
OAIMENTS, Probably the muost reliable indication of hiving conditions 'LII
in the different towns lics in the findings of Question 1.
Replies were more exact when dealing with numbers of rooms, whercas '
il is more difficult to estimate and easicr 10 exaggeriale the extent of =
! tepairs that are really necessary to a house, Generally speaking hombing -
; did not appear to have caused a serious housing problem in Sicily i
| (with the exception of Messina), though it should be realized that the @
1 findings reported here only concerned honses in which people were .
| actually living. The number of houses rendered uninhabitable by the !
Fil need for extensive repairs was not considered. In Messina, for instance, % |
| the town was so badly bombed that many people were forced 1o seek & 3
shelter in the surrounding country distriets, coming in daily to Messing =
? to work, so that the informants were drawn from people whose houses J:,:i
! were still sufficiently intact for them to live in, of which more than half ' |
'. were reported in need of repair. : '
j[ The emphasis throughout was on Minor, 48 dgainst major repairs, i
I Minor repairs, with improvised, temporary expedients or substitute ma-
[' terials are within the reach of most people.  Only the well-to-do citizen ?
| can alford to carry out major structural repairs to his house, for shortage 7
w ; of fuel precludes the manufacture of eement anek other building materials, X
| and with the strict military priority for certain stocks that do exist, and 3
' the impaossibility of shipping further stocks into the Island &t present, i3
J the premium on building materials is high. Badly damaged houses in I '
/] the poor part of the town have had to be ubandoned, and as is often the i
*' case with hombing, the poor quarters of the town — particularly the ’
| port areas — were the ones that suffered most, These findings can 3
| provide no estimate of the numbers of people that bombing must have 3
! rendered homeless, §
, :
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Sheet no, 4

Location : Sicily Shelter
Sample : 2,400 Sicilians Schedule A
Date : Nov. 15 - Dec. 15, 1943. Questions 2 & 4

EXTENT OF EVACUATION YROM BOMBED HOUSES

Cueibion 2 (overcrowding with evacuces)

Averape number of persons Average Incrense
Town in the family in the household per hnusehold
Messina 37 4.3 ¥ e
Catanin 4.4 4.6 2 - -
Caltanlssetta 4.5 4.0 )
Palermo Wi 5.1 il
SICILY 4.6 4.9 o

Eich Jash = .1

(Pucition 4 (emergency lodpings)
Percent of familles living In

Town Permanent lodging Temparary lodging

oy 0 10, 20 30 40 50

a9

Messina 55 e e LILEE JCL LT L) ALl
Catanin Bf 1 e s

Caltanissetia g1 [

Palermo 0o e TS

SICILY 80 L Eaeh dash = 20/,

The aim of these questions was (o find out whether houscholds were
overcrawded with evacuees, and (o what extent. the people had been
driven to find temporary emergency lodging.

FinpinGs.  As in Questions 1 and 3 the figures vary with the extent of

bomb damage in cach town. Families were found still
harhouring evacuees six months after the bombing, though on the
average the increase per houschold is not excessive. In Messina the
informants elaimed an extru .6 persons, followed by Palermo families
with an additionul .4 persons per household. In the total sample of all
four wwns there was only an increase of .3 persons in an average fomily

of 1.6.
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SET As u result of the heavy bonbing of Messina. nearly half (459)
U of the informants sampled were living in temporary shelter; the per-
f’:i L1 | centages drop considerably for the other three towns, |
.
| ContmenTS.  The close comparison of the overcrowiling fipures in ]
I Messina and Palermo. and the disparity between the two r-
!,. towns as regards the extent of Families that were living in emergency !
{5 I quarters, is probably due again to the extent of homb damage each town i
| received.  People were literully bombed out of Messinn, which is etill | 3
l, partially evacuated, leaving only those who preserved a roof over their |
| heads. The bombing of Palermo, on the other hand, though causing a |
i | temporary evacuation, left fewer fumilics homeless, and more families F
I!i with houses intact able 1o take in evacuees, ,1
] |
|r Apurt from the Messing fizures the disruption cansed by changes 1
: from permanent to emergency lodgings scems to have heen negligible. |
g owever, the occupational breakdowns shew that the Messina sample {
1 was biased with upper-class informants, and the high percent of Messina I
f families that were living in temporary lodging was possibly due to the i
| predominance of well-to-do informants in the sumple, who eould afford
lo move inlo temporary gquarters, [t is sighificant that eecupational
breakdowns of the total Sicily rample reveal a higher proportion
of upper-class families living in emergency shelter than amongst the
working people.  Yet, as pointed out in a previous question, the poor a
quarlers of the towns — the port areas in particular — had some of g
Tl the worst hombing, and many houses were demolished: but the findings ;
i | reported hicre can supply no record of the families who are siill living in
l caves or hastily constructed, ramshackle shelters on the outskirts of the
|i luwns. i I
] | e
} ':l"
|‘ 1
|
\ |
| 3
i i
' I
il | .
.
Wiklg | 3
i )
Hi i} | ]
i
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Sheet nag, 5 -

Location : Sicily Clothing needs -

Sumple @ 2400 Sicilians Schedule A ! )|

Date : Nov. 15 - Dec. 15, 1943, Question 5 "
. T L | 3

CLAYTHING NEEDS IN SICILY i 1,

Iﬂl

Average number ol persons per family whio are without essential | o

garments In o serviceable condition, i I

Canrments By number i

Incked il persons [ 2 3 { i |r:

| At o

| Winter coat 25 1
Sult or dress 2. I"

Warm underwear 3.2 ' 1:'

Pair of shoes 3.5 I ﬂ

i Linen 2.7 . Each dash = .5 i
| | JI‘
The aim of this question was to estimate priority elothing needs |

Jor the winter.

— -

-

FinmiNGs.  The average family sampled is 4.6 persons. Approximalely
three-quarters of the members of that fumily lacked servi-

ceable shoes or warm underwear - in other words only one person in an

uverage lamily was illh"illliil[‘I}r shod or had any warm underclothes. :

Half the people in the family were without either o serviceable coat, u '

suil or a shirt,

-

B s

Breakdowns by towns are not ineluded since the Gndings are con- :
sistent between the towns sampled. o
&

Cosments.  OF the two major necds, shoes were probubly the most L 1
serious since they have no substitute: when the findings |

are hroken down by occupations. housewives and working-people form B
the highest proportion of informants sampled. Prices were still prohi- R}
bitive for such peaple; shoes could be bought but u strong puir cost 5 |

unything from twenty dollars (five pounds sterling) upwards. Much
cheaper shoes were on the market, but the soles were either mude
of woud or of a leather that was often only a thin camoufluge for a basis
of thick ecardboard. & -

On the subject of clothes, however, wishful thinking is hound %
to play some part in peoples’ estimate of their needs. Completely o
aceurate findings could only be seeured by making a eount of the clothes b |
hanging in each informant’s wardrobe. Nevertheless the cumulative [ ;
b |
L

S NI




DPeclassified E.O.

12356 Section 3.3/NND No. ﬁygﬁfﬂff;ﬂ

vated by a very limited supply of thread.

become a serious problem on the Island,

— b b

SHR. — s i
ellfect Iﬂ'bl(‘.ll}' of war shortages and restrictions in clothing was aguri-
With texiile

malerials almost unobtainable, or of very poor quality.

}_ | hard-worn clothes and the maintenance of o serviceah]

the mending of
e w.'irrlruln |I|.'ill

Bl i dos Tnl

L=

S

LEr—

N I

-
i

=

'-i':r's'-a:?r‘z‘_’:‘l'-'.«"-_\..-:ﬁﬁ;‘.m?

e T e

;#




Declassified E.O T ——— S '
.0. 12356 Sectio
n 3.3/NND No 785
? 015

-

'a-,x
S1GILY Rerorr !MHF.II 6

Decomber. 1943 Sheet no, 1

=

I LT S e

PUBLIC OFFICIALS
(Sehedule A)

SHEET NUMBER

1
Table of contents and principal findings ~ . . . - 1 f

I
Public confidence in local officials . . . -« o . 2 1

-

What should the Allied Military Government do with the
Italian officials? NiTaMEr =0 2 [

— 1
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:f: PRINCTIPAL FINDINGS '.

L. Food officials are most unpopular, polling 48% of unfavourable
voles and only 117% favonrable.

x '.: e

i : g
[ 2. The Questura polls 40% of unfavourable voles. i
| A
d. None of the lalian asdministrative offlices inspire uny marked degree g
| of popular confidence. the highest vote polled being 25%.
i !
I; 1. Honesty and efficiency are recommended by about half the people
' sampled as the necessary eriterion for public office: and the removal g
of convineed Faseists who are still in offiee is required by 349, g
4
r 5. A high percentage, 31%. preferred nol 1o express i definite opinion. ¥ 1
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Location : Sieily Public Officials
Sample : 2660 Sicilians from Palermo.

{altanissetta, Catania, Schedule A
Messina and Trapani,

Date : Nov, 15 = Dee. 15, 1943 and
Dee. 15-23, 1943 for Trapani. Question 17

PLUBLIC CONFIDENCE IN LOCAL OFFICIALS

Porcent of people voling Yes Vi N opiniin
Ihe Prefeclure 21 a0 1l
e Cluestura 15 Hy 30
The Municiplo 20 32 L
I'he Carabinier| 18 3 J0
The Food afficials ] 48 30
The Revenue nuthorities 20 1 44

The aim of this question was to discover whether people were sa-
tisfiod with vertain categories of public officials.

Comment. The greatest disconlent is shown with the food officinds.

18% of the people declare themselves dissatisfied with their
administration. A breakdown by region shows that they are most un-
popular in Catania and Messina where they polled respectively 84.%
and 72% of unfavourable votes. It is diffieult sometimes to distinguish
between popular reaction o an office and towards the officials who
muke it up. In this case the reaction is probably directed cqually
against both.  The office hus not always had the necessary food in
supply 1o give to the people. and the officials have too often been dila-
tory in distribating it or have allowed leakuges to oceur when it was
there. The poll was taken in December 1943, when food conditions
were at theiv worst, and were aggravated by the cold und by a general
feeling of insecurily,

The 40% luck of confidence in the questura is probably muinly
due to the fact that this administration became a political instrument in
the service of Fascism. The Questura through its Agenti di Pubblica
Sicurezza or plain clothes policemen was responsible in an executive
way for public security and also in part for the maintenance of political
control by the Fascist party (see question 10, Schedule D.).

The Questura was least popular in Catanin and Messina,

i R e
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'I‘I@iiarnl:iuir-ri are disenssed elsewhere under Question 10 Sche-
dule . Some comment is needed hiowever to explain the differences
in the pereentages in this (question, when compared with these in (rres-
tion 10 of Schedule 1. A wble of correlation shows that the relative
popularity of these offices remains. much the same botween  the
lirst and the second survey. The siriking difference lies in the evidence
that more people were prepared to answer during the second survey
than in the first and consequently the pereentage of those who refused
Lo answer or gave « no opinion » was less by 40% . This shows a con-
siderable increase in confidence in a comparatively short spuce of time.
a5 the question asked was the maost delicate in the entire enquiry,  Ano-
ther reason why more people were willing to answer during the second
survey was probably owing 1o the considerable publicity which the
survey work received from broadeasts, newspapers, lintern slides in
cinemas, leaflets epe, during the interim perio.

The Prefettura is the least unpopular of the severul offices with
the exception of the Revenue authorities.  The prefect was the prin.
cipal representative of the Central Government in the provinees, and
appointed by the Minister of the Interior. He was responsible for
nearly all national and local serviees in hiz provinee. These wide
powers have not been altered 1o any degree since the Allied oecupation.
and consequently the votes shown may be taken 1o reflect on exisling
personalities, and their handling of the situation, rather than on the
office as such,

A breakdown by region shows that the Prefectures in Trapani and
Palermo were, at least, twice as popular as those of Catania, Caltanis-
setta und Messina, and also polled only half as wany unfavourable voles

Opinion on the Prefettura and the Questura is largely o matter of
public opinion about the individuals concerned. whereas the four other
questions are an expression of public opinion about institutions us such
and are only secondarily, il at all, infloenced by the personality at
the head of the vrzanisation. In the case of the first two, the averages
are of little value, the more so s they are nut for the island as a whole
but for five prineipal towns. They do however show the extremely low
average percentage which these officers together poll, Ap uveruge for
the islund as & whole would be largely influenced by the rural COMUnes,
ind might consequently present a different picture.

T

L Tt
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Location : Sicily
Sample

Sheet no. .

Public Officials

2650 Sicilians from Palermo,

Caltanissetta, Catanin, Schedule A
Messina and Trapani.

Dale . Nov. 15 - Dee. 15, 1943
Dec. 15-23, 1943 for Trapani. Question 18

WHAT SHOULD THE

Percent of penple voling

Replace existing officlals
by more trustwoithy per-
s0nS

Replace existing officlals
by persons of greater
competence

Remove the Fasclsts wha
still hold Important po-
witlons

Replace existing  officials
by persans of the Allled
Miiltury Forces

No reply

0l

ALLIED MILITARY GOVERNMENT DO WITH
ITALIAN OFFICIATS Y

------------------------------- Eich dash = 1%/,

The aim of the above question was 10 discover what measures the
public thought should be taken to improve public administratiorn.

* Gonmment. Nearly half the people interviewed sugzest that dishonest
officials at present in office should be replaced by more

honest ones. A little more than one-third desire to substitute incom-
petent officials with more competent cnes. These lwo percentages
probubly overlap amd are at all events complementary inasmuch as it is

hardly sufficient to have

honest officiale in an adminisiration if they

are incompetent.  Yel il is very interesting to note that the mujor
emphasis is put on honesty rather than competence.

Withiout doubt public officials leave much to be desired, and the
ansatisfactory nature of their work ix due partly to a complicated
bureaucratic procedure and parily to indolence horn of discouragement
at their insufficient pay. If procedures were simplified and the different

categorics of

officials were allowed to expect salaries relative to their

responsibilities then some improvement might oceur, as the kernel of
publie administration is fairly sound.

=l T e i
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A lmmr proposal made by ahout une-lrﬂ‘uf those interviewed
15 10 substitite Faseists who still haold INpOrtane positions, by people
iR with less pronounced political antecedents,  Certain Faseists in office
Ll are believed still 1 support those principles which brought the Ttalian
1 _ prople to ruin, although they muy hide them under a musk of servility
o attempted justification, The vere can hardly he directed aguinst the
muny nominal Fascists who neyer were responsible for decisions or pHo-
licy, and who are anly too glad now o haye an opportunity to reconsider
their pogition,

| L% of those questioned declare themselves unwilling to answer
1 . » . .

I aball amd this high percentage probably implies o degree of nervonsness
I t give uny verdiet on this mailer,

Only 15% suggested reéplacing Italian officials by members of the
. Allied Forces.  This low pereentage might be interpreted ag showing
f the confidence which the publie has in a rencwal of the Ialian admini.
stration und a desire 10 see that administration kept in the hands of
co-nationuls,

To conclude, it is eloar from the varions pereentages that most
! people want the eriterion for public office and administration to he
honesty and efficiency, freed from Fascist influence and personalitios,

.

e e ————
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i A

_ i
| |
A SURVEY ON PUBLIC SECURITY 1
| |
8
(Schedule 1) '
SHEET NUMBER : .
-
Table of coments and principal findings . . . . . | 1 '
|
Summary of the enquiry. . . . . . . . o . L, 2 '
I¥ publie recurity greater, equal, or less than a year ago? . 3 :
’ ; |
How many times during the past week have you heard of |
thisy st efiimes 27 A0S N L0 VR e b S e 4 il M
How muny times during the past week have the following A
crimes aeenrred o your certain knowledge? . . . 0 1 B
- - - ¥ L
Is it dangerous to cireulate by day or night? . . . . . 6 .
® - A F i
l Are there groups of organized delinquents? . . . ., fi !
Have you heard of ¢rimes eommitted by people pretending i j
W bepolive offcialk? L, L e s T s 8 .
|
Have you heard of unlicensed appropriations of food and i
clothing being muade by the police? . . . . . . . 9 o
What do you think are the reasons for the inerease in crime? 10 ' {.
Are you salisfied with the four principal police bodies? . . 11 F '-i
* " - - Ly ;
Should the authority of the poliee forces be increused? Tf E
R RO e o T e T e | Tt L ey LT L (L) 4
Should the police foree be reorganized? If so, how? . . 13 i ¢
What steps should be. taken to guarantee public security? 14 : ]
T b
Should the Talian prison system undergo any reform? Ia . ol
|

Py ARED Y
PunLie CFiNn e SUNVEY SECT o,
FEVCHOLOOICAL WANFARE BianCh OE A HLG.
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FRINCIPAL FINDINGS i
a) 989 declare public securily 1o be less than a vear ago. |§
il b) 96% consider it dangerous to go out at right in the 1owns. &

) 45% attribute the incregse of crime to the release of habitual
eriminals from prison or from pulice controls: 449 1o the
shortage of food und other essentials of life.

d) No police body enjoys more than 36% of the confidence of
the people,

¢) Yet 86% wich 1o see the authority of the police increased.

B) 15% ask for heavier sentences to be imposed for erime and i

|

|

|

I f) 65% want u vomprehensive system of night patrols instituted,
|

I 35% are in favour of the death penalyy.

|
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Loeation : Sicily Public Security
Sample : 2587 Sicilians Schedule D
Date ¢ Dee. 15-23, 1943, Summary

SUMMARY ON PUBLIC SECURITY *

1) Purrosk.

The wim of the enquiry was to discover the degree of insecurity
popularly believed to exist in Sicily, und the eauses contributing to it
There was also the desire to find out which remedies would enjoy most
public confidence, and help to restore order.

7 SAMPLE.

The rample was drawn primarily from Palermo, the capital of
Sirily, with small checking samples of 199 persons {rom Caltanissetta in
the centre of the island. and 184 from Messing in the North-Easi
corner, 2587 men and women were interviewed between December

15th and 22nd. 1943,

3) FivpiNgs.

a) Public reaction to crime and the fear of crime. The over-
whelming majority of people affirmed by 98% thut publie security had
seriously deteriorated since one year ago. Rumours of crimes ciren-
lated freely, so that the mean number of crimes known to persong per
week was 5.6, This caused much nervonsness and sharpened the tra-
ditional reluctance of Sicilians to wander frecly from their hearths, so
thut nearly everyone is now afraid to go out at night, and many by day

b) Reasons for the increase of erime. The cuuses for erime are
attributed mainly to bad social conditions especinlly to lack of foul
and elothing, and also 1o poverty and unemployment,

The release of habitual criminals is considered a prineipal cause
by 45%. This may however be a popular fallacy unless interpreted
also to include persons relensed from police controls,

The relaxation of police controls coupled with the loss of prestige
and decline of authority of the police, are held as important causes for
the inerease of ¢rime,

* Pho ralinbility of these findings s bean Losted pecorling to the experimenty s
had in Appendix [ (B, Though, for instonoe, indivldial opinjon  llnotuated on somy  quek:
tions on relnterview, thy group opimion vemained stable. The experimantal ¢ onditions demoy
atrated thint the repling of ths publio wers gliven with o bigh degres of Sineerily os measor
ad by o probability conffictent of 0%, The recording ercor mensorement of individunl dif
ferunoes betwien interviewsrs wos kopt balow 2%

Whn brealdowns of the doata by towns, ocotipabions or aex are glven in thy Report only
whan they senm signillcant. Speeishists wishing move detailed date should correspond with
the Eublio Oplnion Survey Sectinn, Payelologlon] Warfare Branoh, AF L.

",
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u"“i"ubﬁf appraisal of police imn'hmmg No great confidence f
i5 expressed in any of the four branches of the police foree. The Agenti
di Pubblics Sicurezzy and the Guardie Municipali are the 1wo bodies
f who have come mast in contact with the great mass of the people and
F" they are most disliked.

; In spite of luck of conflidence in (he police bodies the Ereal majority
| of people with 869, wanl to have the suthority of (he police inereased.
This can he done, according to popular upinion, hy inereasing their
wages and their numbers, Any reorganization of the police foree should
be along the lines of eliminating tatrustworthy clemenys, A syetem of
it night patrals is particalarly desived with o 65% vote, amd 41Y% think
| baw-abiding citizens shonld be permitted 1o CaArry arms. | &

}

]

| A Measures 1o insure public. sufery, Hewvier penaltios are
i asked for by 459 of (he People and 35% wish 1o sor the death penalty
E‘ imposed.  More reformatories for young offenders are alse required.,

e) Prison reform. No nlerest s aroused over this question.
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Sample : 2587 Sieilians Schedule D o
Date : Dee. 15-23, 1943, Question 2 o
e iy i
HE A
| 5
IS PUBLIC SECURITY GREATER, EQUAL, OR LESS THAN A YEAN AGO? "I ]
{

Percent of peaple
violing i 20 0 A k] 10 }
| | .I:I' -:

Caremter 1 o
Equuil | i
= 1 Less Uy L A e, i p e i g Iil'

Eichidish = 29, L B v
Al } !’ "

il I

The aim of this question was to appraise the public’s reaction to ';7 | |
the state of security. il
i

b

Comment.  The opinion was expressed by 98% of those questioned

that public security had declined during the last twelve .
months,  Causes for this deterioration will come Lo light in the ensuing
report and form an inleresting study of symptomns which may repeal
themselves in other liberated territory.

ST e 2

The survey was made in December 1943, five months after the
Allied Landings, and reflects perhaps the lowest ebl of public morale. b
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Sheet no, 4

Location : Sicily Public Security
Sample : 2587 Sicilians Schedule D
Date f Dee. 15-23, 1943, Question 3

HOW MANY TIMES DURING THE PaST WEEK HAVE YOU HEARD OF
THE TISTED CRIMES?

Percent ni
people voting lhg 10 Ch] 30 10 50 ) il s 0 Mein
Rebberies L S e e i 170
Robberies with

violence s et e Sl e i a 1.22
Alsdiction ] (.36
Caltle-thiey I e 31

Each Jaul) = 21

The aim of this question. was to discover the extent to whick

accounts of ¢rime circulate by ward-of-mouth and the effect which sucl
iscussion has on public morale.

Comment. The above figures bear no relation 10 crimes aclually

committed in the conrce of one week, but represent the
number of times those interviewed have talked about them, 83% of
those questioned heard of one or mare roblieries in the previons week
giving 4 mean of 3.7 robberies known per person, A comparison with
the figures tbulated under question 4 shows that only 7% admit to
having been robbed, and this will give some estimate of the ratio which
exists in Sicily at the present time between aets of a criminal nature
which have taken place and the impression they are likely to create on
all sround (a ratio of 1 10 12).

The following breakdown of the statistical tables for thefts is inte-
resting in showing certain human psychological weaknesses with regard
to numbers,  People prefer to vay they have heard of thefts happening
«iwon or wthree» times rather than a bare once.  Nohaody admits
discussing nine thefis a week. but ten veceives a high percentage and
seven (oue a day) also seems plansible enough.

ROBBERIES HEARD OF DURING THE rasT WEEK

Number of times 1 2 3 4 5 [ 7

Percent of prople . i2 14 13 10 8 5

— iy s mrnr,

e
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Two points require further mention.  In a breakdown I*regi:mﬁ
only 99% of those questioned in Messina say they never heard of thefts
at all, as opposed to 14% in Palermo and 489 in Caltanissetts. 0Of
the three towns surveyed, Messina was the most severely bombed, a
very high percentage of the houses in the town beiug partially damaged
or destroyed. * A class of thefts oecurs in hombed areas, which has no
counterpart under normal pencetime conditions, Thells are made daily
from damaged and unguarded houses, of material which the owners
themeelves cannot readily remove. Doors and shutters are carried off
by puer percons-and sometimes by the military for firewood, tiles are
stripped off roofs and floors, and even cuphoards, kitchen-ranges and
baths are known to disappear. Householders interviewed complain
thut they see their houses and apartments deteriorating beyond repair.

The second point concerns cattle-thieving. A breakdown by region
shows that 26% of those questioned at Caltanissetta had heard of such
thefls as opposed to only 18% in Messina and 14% in Palermo. The
probable reason for this is that Caltanissetta is situated in the centre
of the agricultural region of the island where cattle thefts are more
likely, while Messina and Palerino are coast towns primarily concerned
with markel gardening and fruit.

* Hee Sahieduln A, Quostions 1-4.
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Sheet no. 5

Location : Sicily Pablic Security
sumple @ 2587 Sicilians Schedule D
Date : Dee. 15-23, 1943, Question 4

HOW MANY TIMES DURING THE PAST WEEK NAVE THE FOLLOWING
CRIMES OCCURRED To YOUR CERTAIN KNOWLEDGEH?

Once ar maie f Mean time

Percent of pesple vollng Hines % per: person
1. Fi oy personally
Rabberies 7 Jl
Rabbeties with violenee 035 L5
Abduction 0 0
Catile thefts 0.7 L0007
fotal: far four categories T2 12
2. In your hime
Rabberes (i} A4
Robberirs with violence 0.43 ‘ 004
Abduction 0.03 L0003
Cattle thefrs 0.07 003
Tueal: for four catepories 6.59 14
3. To snme member of vour famiiy
IRobberies [¢] A0
Riubberies with vljlence 1 11|
Abduction 0T i
Cattle therts 011 01
Lol for fonr categories T8 12
4. To some friend of VoiTs
Robiberies 22 51
Rubberfes with violence fi 10
Abduction ! 01
Cattle (hers 17 b2
fatal; for four categorics 40 fiti

The aim of this question was to give some definition in terms of
actual experience (o the sense of insecurity which exists so widely.

Comment.  Not more than 1% of those interviewsd claim that they

have actually suffored personal injury themselves in the
course of one week from criminal offences specified under four cate-
gories, This figure brings the high percentages of (he previous question

e

e e
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inty better focus. Tvi!o.n if every petty theft is taken into i.ﬁidrrn-
tion, 7% is inordinately high and bears litde relation to the weekly
eriminal statistics registered at the office of the Questura.

Police records for the city of Pulermo list the number of thefts for
a sample week at about .06% of the population, while the Survey sta-
tistics for Palermo rate the thefts at 6.59%. The discrepancy can in
part he explained by two factors one of which is common everywhere
and the other peculiar to Sicily.  In the first plice, only a fraction of
the crimes committed, especially of insignificant erimes, will ever be
reported Lo the police, In the second place, there is a strong primitive
tradition in Sicily which militates against ealling in the police, or
eiving evidence in court, even for serious offences.  Such hehaviour in
most cases may simply be due to o fear of the consequences.  Bul there
is also another enuse.  Dating from centuries of police tyranny amd [rom
the insufficicney and eorrupt nuture of legal procedure, it has become
a point of honour with the Sicilian to settle his wrongs himself, To do
s0 is considered @ mafiuso» and 1ends o envelope erime in a pall of
silence, and eventually to duplicate it so as to ensure revenge. Great
pains were taken hy Faseism to extirpate the Mafin tradition and the
spirit of Omerti or  «manliness »  which dishonoured  him  who
appealed 1o the Magistrate.  In spite of this, however, far less cases
are likely to he brought to the notice of the police in Sicily by those
who have been wronged than would be the case elsewhere.

Crimes suffered hy friends ave appreciably higher, at 46%. This
increase is o be expected ingsmuoch as a wide vivele of friends corre-
spondingly increases the number of persons polled in an indirect way.
Nevertheless the impression remins, in passing from personal expe-
rience at 7%. to that of friends at 469, and that of hearsay at 83 %,
that the ratio of factuul probability heeomes inereasingly confused in an
upward swing of excitement and exaggeration.

e e = T
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Location : Sicily Public Security %
& & | Sample 2587 Sicilinns Schedule T) )
E s Date : Dec. 15-23, 1943, Question 5 b
— e )
1 IS IT DANCEROUS TO CIRCULATE IY DAY OR NCHT? i
| i Mercent of people voting: v/, 10 20 30 40 50 [il1] T0 B0 a0 100
i | ! | i | I | _‘-'1'
l Ay duy i
: In the streels of your i)
: town 13 -seee-- !
i b |
| In the suburbs of your o
town S} S TR R |
i In upen. country L L L P e .II
f )
| T l}T
_i = T .'.'-
| In the streéts of your .
f wn ﬁﬁ ------------------------------- B '.j
| i
| In the subuths of your &
| town s D T ST S i e s e T e .i-
h"

In apen country 03 =accccanon. semeieaaa

ha

Each diash =

o]

The aim of this question was 1o measure peoples reluctance 1o
leave iheir houses by day or by night,

=T

.

- __1... - . i .-_I.II__' gy

Communt. “The entire urban population: polled in three provineial !

capitals is vietoully afeaid 0 wander out at night. There H

is very little variation in the high percentages registered for Palermeo. d
Caltanissetta and Messina, -
i'::

It is difficalt to explain this nervousness on the basis of erime il

actually committed.  There has heen some rporadie shooting in the
steeets of towns at night and people walking home late have som- :
times been stripped of their elothes,  Alse a few daring hold-up:- 7
have accurred at dusk along country roads, and robheries with violenve
: effected in outlying disiricts, Curfew, which operates hetween twenty \
three oclock and five o’clock. snd the blackout are alto respunsible for

— -

S ————— e T —— N L

A
i anempliness and darkness of the street< a night. Yot the belief tha
Tl dunger lurks for whoever wanders abroad is endemic in Sicily, parti-
il a cularly in the urhan communities, and rests on 4 long radition.  This
HLLE § becomes clearer from the percentages about daytime going out, where :

-

the Tear of wandering abiroad would scem 1o increase in proportion to
" the distance which prople are from home,
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Fundamentally IE problem is g rocial one, and can n‘ find its
cure in edueation. In the central regions of the Island, the peasants
rather than live on the land, prefer to return many miles 1o seck
safety for the night in over.crowded, insanitary towns and villages.
The landlords on the outskirts will barricade themselves behind great
padlocked gates, and isolated farmsteads are built round a courtyard
with windows and doors on the inside. Sicilian youth lives a gregarious
existence close to the hearth, and no « scouting » tradition exists to urge
it to wander through the countryside exploring new regions. When
expeditions are planned by a youth organisation or sporting association,
it i in the nature of an exodus, where many hundreds do the same
thing. The result is that most people have a very localised activity and
outlook. The natural reluctance to individual enterprise, which is a
marked feature of all clusses of Sicilian society, has heen sharpened
during this period of post-war uncertuinty, while unchecked rumour has
undoubtedly helped to pile up a pyramid of nervousness among an

imaginalive people.

e S el T
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i F} Sheet no, 7
1 } Location : Sieily Public Security z,
Sample : 2587 Sicilians Schedule D ,
) Date : Dee. 15-23, 1943. Question 6 IR
i
| ; ARE THERE GROUPS OF ORGANIZED DELINQUENTS? 3
,‘J ' Percent of people voting 1), 10 20 10 40 15
J' S e S —— :
4 ! g Yes b s R T A I {
Nt e :
.I No opinion < Qi el ol L4 ag
i Answer refused 2 -- Eich dash =17, i
! WORKING WITIE THE ORGANIZED BY | :
| KNOWLEDGE OF THE POLITICAL PARTIES Y ‘_f
| POLICE? Percent of people voting
! s 30 60 60 60 30 % j
I R A TR el — B
I Yes 85 - sl 2SS 927 Vs :
| s e NN s
i Each dash = 34/, lﬁ
2
The aim of this question was to discover whether people suspectoed ]'
‘.' bands of delinquents to be operating in a concerted and organized way, A
i whether the police were thought to be mcare of it, and whether any o
I ,' political parties were considered at all responsible. b
If i
| CoMmmENT. Though crimes for the most part are recognized us heing o

1' e g

| the acts of individuals or small gangs, yel suspicion also
).’f widely exists that organized rings of delinquents are active. 43% of
!
1

the people questioned are of the opinion that well-organized eriminal
SANgE operate in Sicily and 35°

7o believe the police know about them

but are cither powerless or nnwilling to hreak them up. 129 declare
' that there are underground political parties plannir
! crime, with the purpose of discrediting the A
£ or of acquiring sufficient political control

e e

1K

i3 and ineiting to
llied Military Government
in order eventually to ve-

TG

g [ place it.
i1 4
T A breakdown by regions shows cerlain interesting variations: in [
it | the Palermo area 45% helieye there are organized bands of delinquents,
11748 in Messinn 399 were of that opinion, and in Caltanisseita only 299. R
1 Yer 12%, or about half in

ultanissetta, thought these hands wers

supported by political partics. while only 555 thought this was the ease

—
_-‘v:-rr-m__rl'r-.

e —

& in Palerio, and 3% in Messina. Politics would seem to be maost gclive
_‘f. : and most under suspicion in Callanissetia.
il .
F
i
411
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Sheet IID;H
Location : Sicily Public Seeurity
Sample 2 2587 Sicilians Schedule D
Date : Dee, 15-23, 1943, Question 7

HAVE YOU HEARD OF CRIMES COMMITTED BY PEOPLE
PRETENIING TO BE POLICE OFFICIALS?

Percent of people voling " 20 40 0 BO
] ] =
Yes S R A e R e
No 78 i e e e R e
No reply 1

Eich dash = 2 %

The aim of this question was to discover how widespread was the
belief that individuals go about committing illegal acts pretending to be
policemen.

Comment.  During the Fascist era, the police system in Italy gave the

individual little redress against minor arbitrary acts. Tt
was also possible for persons to suffer serious infringements of liberty
merely by coming under the saspicion of the police, particularly of the
Agenti di Pubblica Sicurezza, and of the 0. V. R. A. (Opera Vigilanza
Repressione Anti-faseismo) which was the Fascist Seeret Police, The
idea of a public control or check on the activities of police agents, such
as would be taken for granted in England or Amecrica is quile un-
practised and unknown in Italy.

It is not surprising, therefore, nor altogether impossible during a
period of relative disorganizution, for hrazen people to act as plainclothes
policemen and go into houses and upartments to requisition goods, 21%
of those questioned thought this was happening,
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mj Sheet no. 9
Location : Sieily Public Security
Sample : 2587 Sicilians Schedule D
Date : Dee, 15-23, 1943. Question 8

HAVE YOU HEARD OF UNLICENSLED APPROPRIAY IONS
OF FOOD AND CLOTHING BEING MADE BY 10E POLICE?

Percent of people vollng % 10 30 50 70

X R | —
Yes L R N R e
No [ LTS R e = Mgl = e e
No answer l -

Each dash — 2 %

The aim of this question was to discover whether the police wera
accused of carrying out unlicensed apprropriations.

Comment.  Allowing for exaggetation on the part of some and a degree
of hostility towards the police on the part of others, there
is still reason to believe that unlicensed requisitions did ocetr in certain
provinees and towns. 30% of the people questioned were of the opinion
thut the police had carried ou appropriations not duly authorized.

The police cannot always be held entirely to blume for such redqui-
sitioning in view of the fact that the administrative muchinery which
kept them supplied broke dows for a period of time in certain places.
Their pay and allowances according to Anglo-American standards would
be considered quite insufficient even in ordinary circumstanees, When
faced with a devaluation of fixed rates of inudequate pay and with rising
prices, and when they also at the same time witnessed their normal
sources of supply dry up, it scems not unlikely that some of them used
illicit means in order 1o procure the essentials of livelihood.

Another consideration, which undoubtedly helped 1o give rise o a
belief that unlicensed requisitfons were taking place on the part of
Italian polige officinls, was the fact that they were continually reguisi-
tioning and eequestrating grain, arms and abandoned Italian or German
army property on orders.  Naturally the owners of such property
thought the requisitioning was illegal, or even if they knew it to he
authorized, strongly suspected the Ttulian police of keeping a (quantily
of the material for themselves,
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In view of the frequent house searchings that have taken place in

certain areas sinee the Allied oceupation it is surprising that only 30%
should eredit appropriations of food and clothing by the police as being

illieit.
A breakdown by region shows that twice as many people in Calta-
nissetta and Messina suspected the police of unlicensed requisitions

as 1 Palermo.




Declassified E.O. 12356 Section 3.3/NND No. 735015

2w it
.‘I.
|
a
" - i
Sheet no. 10 [
i
A . d '
1k Location : Sicily Public Security i
sample : 2587 Sicilinns Schedule D
| ; o
il Date : Dee. 15-23, 1943. Question 9
m | I
A
H WHAT DO YOU THINK ARE TIHE REASONS FOH THE INCREASE IN CRIME?
j i Percent of people voting e 10 20 30 0. 45
L} Releaseof habitualeriminals 45  concecomonninnnne e i e man s
Lack of food 44 e e = o W el g £t R
q Lack of authorlty of the
] Police Farce 1 e e e R L s L, L
| FPaverty B e e e T e
! Unemploymeni 1 N = s e e L :
i Withdrawing flrearms 3
from citlzens a0 L e e 2
| 1]
Dishonesty of the Police ‘I
Farce 1a TS, ;;
Postwar demoralisation 13 —-eecaeeiia.. i
% No canfidence In the adni- i1
' , . nlstration of justice i e e %
Black-out ) e ida
: ! Release of political prisong=s 2 =
' Release of prisinerssof-wir 2 .- Each dash = 1y
[}

The aim of this question was to get a popular estimate for the
increase in crime.

ComMmENT. The factor muost generally held respousible for the increase

in erime is the release of hahjtual criminals. 45% of those
questioned attribute the increase of erime to this cause, It is therefore
necessary to know whether eriniinals were in fact released,

Bk e AN o Mg ey e+

: The problem must be considered under two headings; firstly the |
release of criminals {rom jail and from concentration camps; and
secoridly the relaxation of police controls over criminals after they come
out of prison, or over Ruspects against whom no actual case can,

| ’I be brought. ; i

When the Allies entered Sicily a few prisons were flung open by
| the conquering troops: but such procedure was rare. Later when the
it ~ Allied administrative officers came into the small provineial towns they
¥l found a number of persons imprisoned in abominable conditions for
Bl comparatively light offences. These were also released but would not
[l J: come into the cutegory Hf hardened ceiminals.  Finally some confusion
gi” ! occurred over prisoners kept in detention camps.  Police records for
A 14
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them do not exist nntﬁmy ace there on the charge of heing‘manam
to public security. At first it was thought these prisoners were political
prisoners, but it was luter discovered that some were hardened criminals,
It is therefore probably true 1o say that among those released, a few
eriminals escaped before serving their full term. From cuses tried
hefore Allied courts many of the serious crimes such as armed hold-ups
0 lar eonvieted are performed not by released criminals but by undis-
ciplined youths and subnormal people. who have succeeded in relting
hold of arms. Very few of those convicted have had a previous cri-
minal record.  Inusmuch us people attribute the increase of crime
primarily to the release of eriminals, they must he subject to a popular
Fallacy.

A second more serious consideration is the reluxation of police
controls over ex-conviets and others suspected of crime. These controls
operate as forms of detention or of restrictions imposed on the frecdom
of movement of the persons penalised, They have long been in praciice
and are placed not only on those coming out of prisons, but on people
against whom no actual convietion ean be brought, when they come
under serious suspicion for one reason or another. The procedure is
coutrary to Anglo-American traditions, where restrictions and disabi-
lities on the freedom of o person are allowed only after convietion for
some misdemeanour.  Moreover the syslem is open to serious abuse,
particularly when used for extortion or for political ends. Yet, in spite
of all this we shall sce in Question 15 that 35 %6 of the people questioned
are in favour of re-establishing these controls.

As pointed out in Question 4, it is no very easy in Sicily to
convict for erime, because of the traditional reluctance of people to give
evidence in court against malefuctors. The general public does not
willingly cooperate with the police.  On the other hand forms of police
control probably help 1o give sociely in general a feeling of added
security, and are desived in spite of the abuse which they invite.

Lack of [oad is considered by 44% of those who polled as another
serious cause for erime. Bad social conditions, reflected not only in
this vote but also in the vores for unemployment and poyerty, probably
give together the truest reason for the general feeling of insecurity and
the unusual increase in crime,

The third highest vote is polled by 429 whio think the pulice force
hits insulficient authority to curh crime, The police force is not over-
whelmingly popular, as will be seen later from Question 10, Yer the
mass of people both here and with 86% in Question 11 wish to see an
mcerease in the authority of the police,

When the Allied troops occupied Sicily they disarmed police
officials and sometimes treated them with public disregard. The police
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nmmuwg'ut times received conflicting instructions from different autho-
rities, making it difficult for them to fulfil their functions adeyuately,
and their administrative powers for maintaining law and order were

often drastically curtailed. Such disabilities did not last long and were
inevitable with the passage of war. Yet they were sufficient to com-
promise the authority of the police with the loeal populations for

a period of time.

The release of political priconers and the return of prisoners-of-war
are neither of them considered as serious causes of crime. Not even
the withdrawal of firearms from honest citizens receives u very striking
vote, although this is a much-voiced grievance on the part of a noisy

minority.

To sum up, it would seem police controls were relaxed and police
uuthority diminished at a time when poverty and lack of essential
living materials acted as a strong incentive to crime.

P e
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Location : Sicily Public Security
Sample : 2587 Sicilians Schedule D
Dute : Dee. 15-23, 1943, Question 10

ARE YOU SATISFIED WITH?

Percent of penple votlng Yes No MNo ocpinion Cin conditlon
™ % ¢ vl
The Carabinierl a2 45 I7 ]
The Agentl di Pubbllica Slcvrezza 20 55 20 5
The Guardle Municlpall 23 49 24 5
The Guardie dl Finanza 6 40 29 5

The aim of this question was to discover the relative popularity of

the four principal police bodies.

Comment. Of the four police bodies which come under review the

Agenti di Pubblica Sicurezza are the most disliked by
2370 of the people questioned and the least popular by 209%. They
were constituted in their present form in 1925 by the Fascist govern-
ment.  Apart from their purely administrative police duties which hring
them into frequent and intimale contact with the day-to-day life of the
people they were also used in the past as a major instrument of Fascist
party policy and consequently often impinged on the peoples’ liberty.
These considerations, together with the popular helief that the secret
Fascist intelligence organisation, the 0, V. R, A.. honeycombed the
Agenti dii Pubbliea Sicurezza, explains in great meassure the suspicion
which attaches to them and their laek of popularity.

The Agenti di Pubblics Sicurezza are essentinlly plainclothes
pulicemen, though they ulso wenr a uniform when performing normal
police duties. This uniform dies not carry the «steliette » or stars,
which is the mark of a military unit, because the A. P. S. come under
the sole jurisdiction of the Minister of the Interior, or locally under
that of the Prefect aud the Questore. They live at home for the most
part and provide for themselves, but are able to purchase food from
their own couperatives at special rates, In many places the cooperatives
have ceased to funetion since the Allied acenpation,

They themselves virtually oceased to operate for a short period o0,
after the Allied oceupation, because they were held 16 he a political
instrument rather than an instrument for the maintenance of law and
order. Their police powers are now cautiously being returned to them
divorced from political taint,
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e Tlmé low rates of pay have proved to be insufficient under present i
B | conditions. Prior to December 1st a constable reccived 50 lire a day '
b {not including, of course, family allowances ete.). This is edquivalent i 3
I»I to 2/6 in English money or 50 cents in [, S, CUrrency al present rates
. of exchunge. Since Deeember lst a constable receives about 85 lire 4
fl day, a 70% rise on his previous sulary,

|

The Carabinieri Real; are the next most important police body. .
$2% of those questioned expressed their satisfaction in them and 45 |
their dissatisfaction. Taking both polls into consideration, however, !
they prove to be 229, units more popular than the Agenti d; Pubblica i
Sicorezza. This difference is an appreciable one, il

The Carabinieri have lost prestige and suthority, but they are a
|' body with a fine tradition behind them and still held in considerable
| reEpect,

di. Pubblica Sicurezza, remaining on the whole outside the political
vortex, though sometinies called jn 10 perform  distasteful political
arrests,

|

i/ They were never politically invalved in the same way as the Agenti
I

f

j Their internal organization and «esprit de corps » was eonside-
rably weakened during the luter « imperial » age of Faseist expunsion,
when many of the better, older and more tried clements were drafied
away for service abroad, and raw recruits, not carefully sifted. hut
possibly with stromg Fascist leanings, were taken in 1o make up the
numbers.  Maohilised army reserves not servieeable for fighting duties
because of their low morale, were also included in their numbers,
During the time in which the srvey was conducted a number of cares
came o light of Carabinieri necepling bribies, purloining Aflied supplies
of wheat and sugar or being 1acit accomplices to thefts, Desertions also
took place, which was unknown in their previons histary. On the whole
these incidents were rare, but go to show the demoralization that set in
when their prestige was reduced, their means of livelihood often insuf-

' ficient, and crime abundani, i

e S L

Ir The emphutic expression of 75% of the people in Question 16 to
| huve corrupt elements in the poliee fource dismissed, refers in part to .
' : this specific problem, us a weeding out of the poor elements among the
Carabinieri is much desired.

i h It is felt that this can be best accomplished simultaneously with an
Ll increase of their numbers and better pay, (Question 12),

| The Carabinier; Reali are established on a military basis and form
il part of the regular army engaged on home police duties, They take
i purt in military operations, live in harracks und eu gt their own mess.

H | -

lagla i o= = 2 F Faan
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Their pay up to ﬂm':ﬁmr Ist when they received a 70% ili&ﬂﬁt& was
at the rate of about 30 lire a day (or 1/6 in English currency and 30
cents in American currency). They fall under the jurisdiction of the
Ministry of War, except as regards their police functions for which
they are directly responsible to the Ministry of the Interior.

The Guardie Municipali come under the cantrol of the Sindaco
or Mayor (Lormerly the Fascist Podesta) and are charged mainly with
nrhan police duties such us traffie control and the enforeement of muni-
cipal regulations.  Their unpopularity, which is only 9% Jess than

: that of the Agenti di Pubblica Sicurezza, is probably due primarily o
two cuuses,  They were charged under wartime regulations to control
and inspect the ration system and the fixed price of goods, This they
often did to their own advantage, either penalising tradesmen for con-
: traventions or turning the blind eye, whichever was most profitable.
Secondly they received (like other police functionaries) a percentage
on all fines which they imposed, and so it was 1o their advantage 1o
inconvenience as many ecilizens as possible by applying the letter of
municipal law, unless there was greater profit in not deing so.

The Municipal Police were dissolved in Palermo when the Allies
came in and this put an added strain on the Agenti di Pubblica Sien-
rezza, who had to detach three hundred of their number to ke over
municipal police duties.  In Messina the Municipal Police were allowed

to continue,

The Guardie di Finanza alone poll more favourable than unfavo-
ruble votes, and get the highest percentuge for popularity, with 36%.
On the other hand more people have «@no apinion » about them than
about the other hodies, probably because they come less into contact
with the mass of people. Their functions are to levy taxes. customs
and excise, and inspect the accounts of individuals and firms for the
purpose of ussessing Stale taxes,

In considering the statistics given in the table above, it should he
borne in mind that the popular reaction refers not merely to present
times and conditions, but also to the period prior to Allied occupation.

R R e i
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s
|I:'Z 'r Location : Sicily Publie Security
l:_ Sumple & 2507 Sicilians Schedule D
B Date : Dec. 15:23. 1943, Questions 11 & 12
_t
:L-I. ' SHOULD THE AUTHORITY OF THE POLICE FORCES BE INGREASED
§
E
i m_’:‘?ﬁ“l}nﬁ:‘“ o 20 30 60 o o
h | I | I [
£ Yes b T - e !
{ Nao 4 i ‘
! Mo epinlon 9 o Each dash = 2
' IF S0, How? '
{ Petcent of people vollng 5 I0 20 30 40 350 60 70
| T T O] NI = e i r ;
! Institute night patrols 65 L LR R B T T s e e e |
| Increase the number Rl LS S i s
' Incroase pay 41 S masesiieieme e
{ Equip the police better W el .- '
Distribute more police posts
throughout the country districts. 25 aeoooe ...
Other proposals 3 == :‘
No reply 17 sremmmaaa Each dash = 2 j'
i The aim of this question was 1o discover whether public opinion
| wished to see the police foree strengthened rather than reorganized. and i
il if so, how. |
f
i
ComMent. The overwhelming majority of peaple questioned wish to : 3
_ see the authority of the police increased. 86% are thus ,
3 in favour of rehabilitating and strengthening the police, as against 63%, A
in Question 13 who wish 10 rearganize them * (compare with Questions 5
1l 13 amd 14). This goes to show that the police svstem, in spite of its
| i past and present failings, fills a recoguived need and is not fundamen- :
it tally unpopular. A higher rate of pay and an increase in numbers are ,
¥ recommendad by 419 and 4595 respectively, as likely to make the |
; most u=eful contribution towards 2 greater authority of the police. A |
] further light on this whole problem is thrown by 759% in Question 14 i

* There &6 prelnbly & considershie overiap Ynimrer Quesuons 1) and 15 a5 ope doss
mil axclods the olher,
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1
who would like to 3*mlruktwm*l]'|}r elements digmissed uﬂr‘}.’i% in
(Question 15 who are prepared 1o have former police controls re-intro-

duced once again.

65% are in favour of instituling regular night patrols to bLring
greater security lo urban arens. The town populations sampled were
nol particalarly interested, however, in establishing more police posts

=T

in country districts. -
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8 1. L - Sheet no. 13
I
ILJI i Location : Sicily Public Security :
il Sample : 2587 Sicilians Schedule D
’I / Date : Dee. 15-23, 1943. Questions 13 & 14
4 SHOULD THE POLICE FORCE BE REORGANIZED?
H Fercent of people voting 20 40 £t 70 H
r e - it e |
L Yes e P e
b No e i
1|: Cn condition 1 - |
il | No oplnion v, Each dash — 29/, ]
| IF S0, now? ]
| i;-
i}
Percent of people votlng " 20 40 60 B0 _
1,“. - T B e === - T | 7 —_— { ;
| | Dimissing untrustworthyelements 75 weaeoowommeeomno oo o
. Permit law-ablding citlzens 1o )
Fi carry arms s e s e .
, Strengthen Itallin Police unils h
i with Allled Police b R S y
' Create a voluntary body of aried g
1 cltizens to enforce the lhw 13 -aeea-. ;
Reorganize the Municipal Palice 12 -..... i
| Reconstitute the Country Police
i (Guardia Campestre) il ;
: 1
By making the R.R, C.C., the W
ARS, and RGFE one body 1D =---- Each dash = 2 |
1 - i
| .t
. . j
: The aim of this question was to discover whether the public .':'
| wished to see the instruments to enforce law and order drastically
i reorganized or changed.
{ :
1 E
1 |
l'f | Commenr, The major decision on the part of most people who were >
Y RS polled, registered by a 65 % vote, is that an overhaul of
‘l g | the police systems should take place and 759% expressed the desire that
i i | all those elements who are untrustworthy, politically-minded or eorrupl,
It ’ | be dismissed, There i a considerable wish 10 see law-abiding eitizens
] - - - [l
bH perniitted Lo carry wrms, but otherwise no drastic changes are desired.
L) il The suggestion that existin police forces should be merged reecives ;
l It ;I ; little support.
1 Ir: ! W
(e |
I |
IR |
19! ‘ I 4
bt
1
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m Sheet no. {;‘

Location : Sicily Public Security
Sample : 2587 Siciliang Schedule D
Date : Dee. 15-23, 1943, Question 15

WHAT STEPS SHOULD BE TAKEN T0O CUARANTEE PUBLIC SECURITY Y

Percent of people voling B 10 20 30 0 45
| | ] | I
Ircrense: punlshments 45 T e e R e e e e e e e T el
Institute the death penalty 3% 2 ---c----. aa et e e = L e L
Reestabllsh  preventive
pollce measures K o e a1 b e o e e a b
JLrpen reformatorles for
yvoung delinquents 30 2 ccmecmpmeiaaraaa. aw| b e e e
Punish more severely re-
ceivers of stolen goods 20 e
Declure nccomplices 1o be
criminal 12 e
Establish curfew earller 5 e .
Mo steps 2 >
No oplnlon £ POl S e Each dash = 1%

The aim of this question was to discover what legal and other
measures might be taken with popular support to guarantee public
alr-.l.'urfty.

ComMENT. The two principal suggestions made are in faveur of re-

pressive mensures, namely 1o inerease punishments and o
institute the death penalty: these fizures are interesting because they
suggest crime has not heen sufficiently severely punished. A 35% poll
in favonr of the death penalty would suggest a ecertnin degree of
exasperalion.

The third highest percentage was also of a negative character as
35% of those questioned wanted 1o re-establish the police controls that
existed hefore the Allied occupation. These controls have been discus-
sedd elsewhere, (see Question 9}, The vote goes 1o show that a consi-
derable number of people consider these controls indispensible as a
guarantee to public security.

Another interesting percentage is the demand by 309 for refor-
matories for young delinquents. It is widely recognized that much
crime, hoth of a light and serious nature, i= performed by youths, and
more reformatory schools are thercfore a serious need.
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~ Sheet no, 15
:;.I p [ - - . - L
-4 B Location : Sieily Publie Security
1 | Sample : 2587 Sicilianes Schedule I
4 Date ¢ Dee. 15-23, 1943, Question 16
i SHOULD THE ITALIAN PRISON SYSTEM UNDERGCO ANY REFORM ? i
p I Pen:-:mu{prnplrvnl'rng % 70 40 &0
’_ | | | |
Yis 20 S e e .- [
: No Tl St i :
.'3 No opinion 60 e e R e R ST :
i Reply refused | - Esch dosh = 2
I :
i .
1 ; . ! : i
| The aim of this question was to discover whether people thought 1
" * * . ™ - b
] ! a better prison system might lead to a lower incidence of crime. i
K Covmment. The small percentages for and against any reforms of the )
prison system disclose a general lack of interest in the
subject. The high percentage of people having « no opinion », 60°,, \
4 indicates that the great majorily of people know nothing about the i
i pricon gystem and therefore cannot give an answer. it
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SICILY i. Revomn Kgffinen 8 3§
December, 1943, . Sheet no, | :
i
A SURVEY ON CO-BELLIGERENCY
(Schedule ) |
|
SHEET NUMBER
Tuble of contents and principal fualings v v S ig ISy L 1 1
|
Summary of enguiry 2 !
f
Should Taly collaborate with the United Nations? . . . 3 3
Should eollaboration have a military charaeter? . . . 4 1’
Shonld the Talian armed forees fight alongside the lorees of r
viey Gniled MNaons®a0 Lk 116 el aindies St Snk i T e 5 1
|
Should there he a eall to arms? . - . . . o . . . ({ '
|
Are you personally disposed to help? 1T so, how? . . . 7
Should prizoners-of-war be released? . 8

s o T e =
BT e e e e

PREFAREL WY ‘
PubLie OFiNOon SURvEY SELTIONM,
PEYCINOLOOICAL WARPARD LIMANCH QA H.OQ:

37 DAY A S e R T R N 1 . i - et 8, e
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PRINCIPAL. FINDINGS
#) 76% of the people questioned are for collaboration.

b) 36% want the Ialian armed forees (o fight alongside the forces

of the United Nations.
¢) 15% are in favour of a gencral mohilisation,

d) 6% would volunteer fir military or pura-military duties,

¢) The status quo seems 1o be most preferred.
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Loeation : Sicily Co-Belligerency
Sample ; 2,587 Schedule €
Date : Dee. 15-22, 1943. Suminary

SUMMARY OF ENQUIRY INTO CO-BELLICGERENCY *

IV Punrose,

The United Natigns have accepted Italy as o co-helligerent and not
merely a5 a defeated enemy nation.  This attitude muy have heen
influenced, among other reasons, by the Lelief that « large proportion
of Ialian sentiment was fundamentally pro-Ally, that uny new Italian
government would co-operate o the best of its ability with the United
Nations in the war effort against Germany, and that the Talian and
Sicilian peoples would enrry their share of the burdens of the war at
least us willingly as the other nations of Europe amd the world, The
object of this survey, therefore, is to find out whether the expectalions
of the United Nations are well-founded, and to what extent the people
ol Sicily are prepared 1o co-operate with the United nations s a en-hel-
ligerent,

2) SAMPLE.

The 2587 men and women interviewed were drawn mainly [rom
the town of Palermo, with small cheeking samples of 199 from the
town of Caltanissetta in the centre of the Island and 181 from Messina
in the North-East,

The survey was carried out hetween December 15th and December
23rd 1943,

3) Fimmines.

a) Military colluboration. Abeut \hree-quarters of the people
whu answered declare themselves willing 1o colluborate in one way or
another with the Allies in order to help win the war. 45% are in
fuvour of some form of military collaborution, and 369 in favour of
the Italian Army, Navy and Air Force fighting with the United Nations,
Neither of the relevant questions commit the respondents themselves (o

* The relinhility of these lndingd has beun tested acoording to the exparimonts desori-
bed in Appondix I (B). Thoogh, for instanos, mdlvidisl aplalon fustunted on some guestions
on reintérview, the group oplnion remained stabile, The sxporimontal sonditions demonstrated
thal the veplies of the public were glvon with a high dapgres of siticerity ns monstred by
i prabability coeffioient of 809, The recording error measurement of Individual differences
Lstwesn interviewers vas kept balow 29,

The breakdowns of the dats by towns, neaupations or aex cre given in the Hepore ongly
when they ssom significant. Specialists wishing more detailed datn should correapond with
the Public Opinlon Survey Seotion, Peychologienl Warfare Brinch, A, F. 1, 4},

— e —r——
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any fﬂt‘E’{i[ military activity, but they go to e phasize the contrast in
eympathy between populations under Allied occupation and those still
under German control.  When asked whethier there should be a furthe:
mobilisation for all, which would of course affect a greal many people
personally, only 15% were in favour of such a policy.

h) Opposition to collaboration,  Looking at these figures from
the negative side it is significant that so many as 14% were prepared 1o
declare themselves openly against any form of eollaboration. T je
doubtlul whether 149, would ever have dared 1o say to the Italian or
German military authorities that they were not prepared to work witl
them in any way,

43% are against military collaboration. * When a general mohili-
sation for all is suggested an immediate negative reaction is registered
by 70%. The calling up of young men reaching military age has been
in aheyance sinee the Allied occupation. Only 21% of those asked are
in fayour of its resumption. The suggestion that those reaching military
age should be called up is therofore alnost as cmphatically rejected by
a 60% vote,

¢) Satisfaction with status quo. The imaplication of the above
figures is thut most people would not object to the smull number of men
actually under arms fighting alongside the Allied Forces. Any attempl,
however, to compel those who had left the Army during the period of
general dissolution after Mussolini’s fall, 1o return to ity or any attenip
to extend the age limits for serviee, or indeed 1o mobilise in the ordinary
way these young men who automatically come of military age, would
be very much resented,

To sum up, it might be said that from the military standpoint the
majority of Sicilians wish 10 have the present state of affairs lef
unchanged.

&) Alloged reasons for non-collaboration. No altempt has been
mide to discover the reacons for these altitudes though from comments
made at some of the interviews three less ohvious reasons have emerged
which deserve mention, In the fire place there is great reluctance
among somie Lo mobiliso under the Badoghio government or fight under
btalian military command,  Quite a nmmber would collaborate more
veadily if they could come under British or American leadership; others
were against fighting on lulian soil when Kalians were compelled
foreibly to fight on the German side, They expressed readiness 1y help
on another front. Finally some referced 1o Allied propaganda heurd
alter Mussolini’s fall, which urged them to leave their units and return
to their homes,  This they had done, and had no desire now to join up

again and fight,

* This Bgure in got by adding togethnr the pereentnges under « Nos for fusstions 2,

O and | (eeo Chart 1,

i gk ad & v b LB ki

Bl 2 o 1 et e
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, Location ¢ Sicily Co-helligerency §
4 Sample : 2587 Sicilians Schedule C i
Date : Dec. 15-22, 1943 Question 2 |

SHOULD ITALY COLLABORATE WITH THE UNITED NATIONS

People valing 10 20 3 40 50 60 70 80 i

L L ; - — . . 11
For collaboration G e AL e me e aie e e e “m e = I 8
Agalnst collaboration 15 « - = = <« - '.v'+

i
Neo oplnion Jie - = e Each dash = 2%, |

The aim of this question was to discover whether the Sicilian people
were prepared o collaborate actively with the United Nations in the K
war effort. The aim of subsequent questions was to test the genuineness f
& of any assertion on their part to be willing to collaborate,

=T

Comment, About three quarters of the people who answered this

= question declore themselves willing to eollaborate in oue

wity or another with the Allies, to help win the war. As can be shown

by eubsequent figures the degree of collaboration is not very intense,

but there is ne reason to helivve the figures are inaccurate or that the

great mujority of people are not sincerely in sympathy with Allied war

aims, nor willing te make some contribution towards them. In this

: respect there is a very striking contrast in the attitude of the populations
under Allied occupation and thoese still under German control,

e e e

e e

It is inleresting 1o note that as many as 15% were prepared openly
to declare themselves against any form of collaboration, the more so as
the interviewers carried documents to show they were employed by the
Prychological Warfare Branch of Allied Force Headquarters. This is
striking evidence of the security and freedom which Sicilians already
feel, in expressing their opinions to the Allied anthorities. It is doubtful
whether 159% wonld ever have dared suy to the Italinn or German
authorities that they were not prepared to collaborute in any way
with them,

R . — L
e e T T
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. Liocation :
N Sample
) Date :

Hieily
2087 Sicilinans
Dee. 15-22, 1943.

w Sheet no. 4

Co-belligerency
Sthedule C
Question 3

lhose who answered the previous question affirmatively were asked :

SHOULD COLLABORATION ITAVE A MILITARY CHARAGCTER?

i Percent of penple voting Oin 10 20 30 40 a0 (i)

.‘ | ' i

4 For military coilaboration B eeaaaiaan R e g s

_J! i Against millitacy collaboration 34 -« o v oo vt v s 2 a .

g No oplnion B .- Lnch ‘dnsh = 2°7

The aim of this question was to discover the degree of support for
H atmed oollaboration among those who were in favour of collaborating
l-‘ with the United Nations.

01% of those in favour of collahorution are prepared to
give it u military character,  Yel if the percentage is taken
of the total sample and not merely of those who answered the previous
question affirmatively then it is 45%. The figures of course do no
imply any personal obligation on the parl of the respondent himself Lu
merely express a sentiment of goodwill. A finer edge will ba given in
the course of subsequent answers to the degree of personal service and
self-zacrifice .which people in Sieily ‘are prepared to make.

Questions 3 and 4 have been hundled as shewn in the Char
on the opposite page,

COMMENT.

—
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Sheet no. 5

Location : Sicily Co-belligerency
Sample : 2587 Sicilians Schedule C
Date : Dee. 15-22, 1943, Quiestion 4

Those who answered the previous question affifrmatively were asked:

SHOULD THE ITALIAN ARMED FORGES FIGHT ALONGSIDE THE FORCES
OF THFE UNITED NATIONS?

Percent of people voling M 10 20 i ] 4i) 5l Gl 70 80
- : — e ]
For Italian Forces fighting

alongside Allled Forces L e S AT o AR
Against ltillan Forces fighting

alongside Allled Forces 0-.-..

No oplnion feaa

On condition Blaea EBach dash = 2

The aim of this question was to discover whether those who declare
themselves in favour of military collaboration ure prepared (o see units

of the ltalian army, navy and air force at present under arms fighting

alongside the forces of the United Nations.

Comment. If the percentage is taken on all those interviewed amd not

merely on those who unswered the previous question affir-
matively, then only 36% favour military colluboration whole-heartedly
and 2% conditionally, while 62% either reject the idea altogether or
show no positive reaction,

While the units of the lalian ficet are virtually intaet and form o
useful addition 1o the naval strength of the United Nations, the Itulian
army and air force are inconsideruble, and the majority of soldiers on
the Allied side ure prisoners-of-war,

This question might therefore be congidersd in relation to question
8 dealing with prisoners-of-war. There it is found that only 12% favour
releasing prisoners-of-war when they wish to fight as volunteers with the
arwnies of the United Nations,
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Location : Sicily Co-belligerency :

Sumple : 2587 Sicilians Schedule C Ha

‘ Date : Dee. 15-23, 1913, Question 5 [ ]
.J
. i..

SHOULD THERE BE A CALL TO ARMS? L _
Percent of people voting: Yes No MNo opinlon |

- N i

For all 16 70 14 11

For volunteers &7 20 13

For those reaching milltary nge 21 60 19 i

The aim of this question was to discover how many people were !
prepared to aceept a state of affairs whereby ltaly’s entire man-power :
would be put under all the hardships and restrictions of a nation |
actually at war. .

Comment. - 16% of all those who answered were prepared to envisage

a total mobilisation of Italy’s man-power to help bring
the war to an end. Such a mobilisation would affect citizens al present
above or below the military age limit, which ranges from twenty years
of age to fifty-five. Tt would, as a matter of course, recall all those who
after Mussolini’s fall had left their units and returned home to their
peace-time occupations. The 16% voting for a total mobilization
should be set against the 45% who in question 3, in a seneral way,
were in favour of some form of military collaboration.

A mobilization of volunteers received a popular two-thivds vote,
but from Question 8 it is evident that only 11% of those who answered,
would themselves volunteer for military or para-military work. The
enthusinem expressed under this section is therefore somewhat vica-

rious.

Since the Allied occupation, no youths reaching their twentieth
birthday have been mobilised, as they wounld have been prior to July i
1943. The suggestion that those reaching military age should now be |
called up to join existing units is rejected by the substantial vote of 609%. ’

The manner in which the percentages were worked in this (juestion
were as follows overleaf: —
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35r:n,am'r IT: CO-BELLIGFRENCY ‘SURVEY -,

QUESTION 5: SHOULD THERE BE A CALL TO ARMS Y

al Furoall

A i L= 4
Fis i ; _ _
Yes | Mo | No | N? [ I (3
i (8 sl B Pl S B B S e !
‘ 15°9 | 072/ = 13 s, | 5o, I §
| |
1_‘ I
b} For volunteers £l For thove of military age .
| P o] G i
| Yes : Yes I ¢
| 13u7 1 420 |
L |67 %, 1o 21 o4,
| ot LN
! | |
It |
i | ;.
.J-'- = M Mo
' 421 [ 1261
’I 2[} -]'ru \ (A ul-u
il
. - ;
F i | No [ Nao
opinlon | wupinlon |
| 263 \'[ 404 |
| 1w, VI LT

e e e

| NOTE. Percentages far Part aj are calculated on 2587,
[i | Percentages for Parts b) and ¢t ure calculated on 2081,
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Location : Sicily Co-belligerency
Sumple ¢ 2587 Sicilians Schedule G
Dale : Pee, 15-23, 1943, Questions 6 & 7

ARE YOU PERSONALLY DISPOSED T HELP?

Percent votlng "l Yes 10 20 30 40 50 0 T0 B0
| [ [ i | [
For personal serice g b O Ry ey
Against personal service 21 mesaseaaa
Mo oplnlon 4 .
Cn condition 1 Each dush = 24, I.' .|:

IF S0, How?

Percent votlng up 10 20 30 40 50
= . 3 : sl 1L : -
Waork Innger hours Blisio emlis wiais oo % ma = s T ,'
Continue the ralion system 3 e v e Sw e . 3 |
Waork In the Red Cross 1904 s winiial o2 la 2ia ‘
Work in munitlon factories - e |
Pay ligher taxes Tos - - :: ,
Crarrison occupled lernitory Bisi= i
Enlist in the Armed Forces 5. - 3
Enlist In a Labour Battulion 1 II
Mo supgestions ¢ JEE J
Other suggestlons Bis = -0 J:
No reply WRire Sl Siaid i ks Eich dash — 2"/, i
[Some people gave more than uvne answer, consequently the percentages do not add 'l
up to 100°]

The aim of questions six and seven is to discover in what ways and
in what proportions those questioned are prepared to help personally
in the war effort of the United Nations.

Pa— " " —— -

Comment. The 74% who are prepured, in one way or unother, to

help personally in the war effort confirm the figure of
76% who in Question 2 are in favour of collaboration with the United
Nations to win the war, A high percentuge, namely 28%, are distressed
at having to face the issue at all and prefer to remain silent.  The vast
mujority however are willing to help but only in a non-military or
humanitarian way. Not more than 11% are willing to undertuke mi-
litary or para-military duties.

.- =1 _.-.'--"-u . i - = - d N g L] . e E *- is
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i Location : Sieily Co-belligerency
Sample : 2587 Siciligns Schedule (
b Date 2 Dec. 15-23, 1943, Question 8
I B B
! SHOULD PRISONERS-OF-WAR. IF RELEASED?
|} -
f I
i Percent of people voting : oy 10> 520" - 30,1 40 |/kD 6 70 7 "
|' e | | r | | T it
Ta return to thelr families T2 devee.n. AR e e e e e T f
i | For reconstruction worlk M et ST T 1 f
: To fight ; Rt :
' For parrison dutles G .. Each dash — 2 4
| k
| [Some people Eave more than one answer, consequently the perceniages do not o I
o up to rooef,] I.';
f
i - 3 . i ]
| The aim of this question was to discover whether jreople expected
prisoners-of-war to be relogsed @t their request for various purposes. p
GoMmMENT.  More than half the people questioned are prepared to i
consider the release of prisoners-of-war a5 heing conditional ]
on their doing some wartime task for the durntion. The vast majority,
however, while dﬂﬁirillg to see them return 1o their homes and families, \

|
|

showed no enthusiasm about their going into uction against the Germans,
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Apreninx |
RELIABILITY OF THT SU/RVEYS

How reliable are the fuoets presented in these surveys? To what
extent does their relinbility, defined ax agreement of reohservations,
depend upon such attendant conditions of observing as dilferences in
inlerviewers, in the informants sumpled, in the degree of confidence
between them, in the inetruments used, in the issnes surveyed, or in
the time and place of surveying?

These questions of the reliahility of surveye in liherated territories
were explored in g preliminary way in Sicily.  The administrative
procedures, designed to achieve reliability, are deseribed in Appendices
I I and IV, The resulting degree of reliability atined s reported
in this Appendix I, and certain experiments deseribed that were carried
tul lo measure the agreement umong reobservations of the public’s
opinion when the interviewers varied, and when the informant’s con-
fidence in them varied,

(A) RELIABILITY OF TiE INTERVIEWER

Do the individual prejudices and varying abilities of different inter-
viewers affect the findings of interviews? s the criticism justified that
the personal opinions of interviewers possibly. distort their recording
of the opinions of the publie?

To answer this question seientifically requires measuring the dif-
ferences among interviewers when the other factors in the interview
riluation are constant, Ideally each interviewer should take turns in
interviewing the sume itformant. But this is impractical, both heeause
nobody would be willing to be reinterviewed fifty or more times, nor
~= even il he were induced (0 do co — woulid he be likely to respond in
precisely the same words every lime. However, by analyzing the
inlerview situation inte two compaonents, 1) the questioning of the in.
formanis, and 2) the recording of their answers, it it possible to exercise
control over that situation.

1) Purasing oF QUESTIONS.

The questioning of the informant ix eontrolled by epecifying
the wording of every question on the schedule card and in the Manual
of Tnstructions issued 1o the interviewers, This ensures uniformity in
asking the questions. Some residual varintion way exist due to the
interviewers” personalities aud introductory conversation 1o establish
eympathy with the informant. It is, however, included umong the

factors of variation which are jointly mensured in the « Friends’
Sumple ».

- - L N o ' - e .
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Recording errors made by the Sicilian interviewers were measured
by two controlled experiments carried out with Schedules A and
B The «Friends’ Sample » test is disenssed in Seetion B (2) of
this  Appendix; the experiment outlined helow s the study of a
« Recording Ervor Sample », designed to measure the individual diffe-
rences umong difflerent interviewers when recording a constant situation.
It was performed upon the interviewing teams in cach of the four towny

e

T & o

in .‘?iifi]y. i

The interviewers were assembled to witnese one interview made :
in public before them which they recorded independently on separate 'F
schedule cards, The diserepancies among these cards were counted :rl’
and reduced 1o a percentage of the number of possible diserepancies. i 3
Thia percentage is a measure of the recording crror, whether obtained i
for an individual interviewer, a team of interviewers, for one question i
in the schedule card, or for the whole schedule.  The pereentages of i
error for each regional team and for Schedules A und B were as follows: |

Percenl of Recording Error by Teams (n |

CALTA- |
PALERMD NISSETTA CATANIA MESSINA : SICILY

I Schiedute A o' Al % 1.6 01 4, 6%, il 3

Scthedule B .+ .| 27 7% 5.6 4 A 23, 4,1 ) i

| e
| i [ | J’
I Both Schedulis . . 19 %, v el | T A T o 1.3 ", i

I These dita shew that the ol recording error for both Schedules

and all interviewers was 1.3%. or that the reliability of recording was
98.7%. They shew lurther that Sehedule B (radio listening habits
and news dissemination) yielded much more errors thun Schedole A
(economic and administrative questions) - 3.1, as against 6%, This
was dur 1o the difficulty of interpreting certnin answers, especially 1o
the question on radio reception disturbances.  The informants were
unable to distingnish « static » from « Fading » or « jamming »; their
replies were given in less technical and more ambiguous terms, such as
« I can’t hear London well. » Interviewers had then to try und extract
a more speeific definition  of their  informants’ difficulties.  The
percentage of recording error can thercfore provide a delicate index of
the questions which are 1o technical for the lay publie, too compli-
eated, or too hiuble 10 misinterpretation,

g T LS T WIS TR S

It is of interest to note that the 3.1% of recording error found on
the Radio Schedule B among Sicilian interviewers compares with the

b

-
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3% of £-..F.::rz- found on almost the sgme nuiiuni-iw{luhe amaong Aral
i interviowers in Syria and Palestine ®.  This gives some confidence tha
il the error is intringic to the nature of the questions and transcends (h
gl personalities or nationality of the interviewers,

(4 When analyzed by questions the recording errors were found to be i
|:- viry evenly distributed.  No more than 9% of the interviewers made |
| A reeording error on any one of the 258 answers o be recorded o
; ' Schedule A, The ol number of recording errors for Schedule A,
among 102 interviewers, was 154 om of a possible 26,316 - or 6%, ol
possible crrors.  Among the 26 questions of Schedule B the range ran
ip loa maximum of 19 out of the 102 interviewers making one erroi
.l per answer recorded.  An average of 3.2% of the interviewers made
4 an errar per answer in Schedule B, whilst for Loth Sehedules the (i
gure was 1.39,,

The number of errors that are made depend largely on two faetors,
: Firstly, the varying degree of ambiguity or vagueness in the informanis’
E answers.  In the « Recording Error » experiment, for instance, the inter.
: viewer zave typieal answers, bt by giving highly vague or VErY precise y
suswers it would have been possible to « throw » the error higher or lower
Secondly, the error varies with the thoroughness with which interviewers .
are trained, and the completeness of their Manual of Instructions in )
which uniform rulings ave given on all the ambiguons answers that are
likely to be enconntered. The Sicilian interviewers, in the oarly days
of their training, shewed 7% of recording diserepancies as the resnli

ol their first 1est; these discrepancies were marked on the flled.in _
echedules, and returned to the supervisors for enaching each interviewer il
in stundardising his techniques.  In this way the personal equatious
of the interviewers were reduced from the initial 7% 1o 1.3% in their
. tecording of the publie’s opinion

b=

' Hes A Plonear Hodio Poll in Lebanon,

syrin and FPaleatino, . by 8. €. Dodd. tio-
b f VYermment Printer, Paloating,

iy . = Pl - by 1 ]
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! RELIABILITY OF THE SURVEYS ..

(B) RELIABITITY OF THE INFORMANI |

Do Sicilians state their sincere opinions when interviewed? [s the
eriticism justified that they often tend to answer so as o please the '
suthorities to whom the interviewers may report? |
Secondly. how constant in time ure their opinions? To what :
extent are they changed when reinterviewed on a second date? '

These questions of the constaney und sincerity of informants’
answers involve reobserving opinion:  they fall under the heading of
relinbility, which is defined in statistics as the «degree of agreement ;
amang repeated observations. » .

[V CONSTANCY AND SINCERITY ANALYZEI.

Constaney of opinion or other responses of an informant is here
defined by the percent of items of reply that do not alter during a
specified period,  The numerator of this percent is the total number of
items of response that are cheeked diffevently on the schedule card that
records a second interview, compared with the recording of a first
interview made at an earlier date.  The denominator is the total number
of items of response in # schedule card multiplied by the number of
schedule cards in the sumple.  This pereent of constaney varies with
the four factors of u) the gquestion; b) the group sampled: ¢) the time
interval between interviews: and ) other conditions.

- In erder 10 isvlate each factor the others are kept constant and the
effects of varying the isolated factor are observed.  Thus in order to
isolate the time factor, the essence of constancy. the length of the time
interval between interviews is varied.  The ceculting percentage of
change in opinion is then observed for cach question in one population
sample, under the conditions that the same informant is interviewed in ,
hoth caxes, and hy the same interviewer who is § personal [riend. '
Under these conditions the change due to lapse of time aud its inevi-
tably intervening events should he isolated,  An experiment to isolate
this constancy factor was carried out in the Mediterranean area with
the finding that while there was 199 of ehange in individual opinion
within u fortnight, there was no change for the group. The distribution
carves for the group were almost identical as measured by the goodness

ul fit 1esl. #

e ——

e spp— -
. —

¢ Ponrson's gondness of fit test was wused as summorized in the probability
confligiont, P, derlved from the caloulation of chi squnre (xt= T (fw— )0 ) wherd the Ty
arn the froquenciss of the two distributions, m and t This index was used Lo messure the
nppronnh of two distribntions towards Identity for two reasous. Firatly it was applicable to

o ——
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{i*’lhr strength of the evidence thus g-{nml in Syria that (e
group opinion — within the perviod of & fortnight — remains sl
constant, it was decided in Sicily 10 sturt by exploring constaney il
sineerity in one combined experiment. I their combination shew:
high reliubility there would be no need to mieasure each in isolation: f
the reliability was low. additional more refined experiments would |,
needed.  The high reliability that was found in Sicily later justified thy
juint measurement of constaney and sincerity.

Sincerity can be measured by correlating the opinion observed i
the surveys with some criterion of the informant’s true opinion, This
18 an application of the general principle of validity, which is define
in modern psychology as « the degree of agreement between the oler.
vations of some phenomenon amd some criterion that is gencrally
aceepted s a truer index of tha phenomenon, »  For such a eriterion
this study 100k the opinion a person gives Lo an intimate friend undes
assirance of anonymity, If it s aecepted that such opinions Ziven
in confidence to a personal friend are as close an approach 1o the sineer
opinion of people as is practicable to achieve an & mass seule, then th
opinions recorded in these surveys are proven to be valid 1o the extent
that they agree with this eriterion.,

2) THE « F'riENDS SAMPLE » TEST,

#) The experiment. In order 10 validate these surveys by this
eriterion, each interviewer was asked 1o list some Gficen of his elosent
friends. A sample of 600 informants was then selected from these
lists and a first visit was made by interviewers 1o whom the informants
were strangers,  After about 0 week (hese informants were reinter-
viewed by the interviewers who were their friends, The inerviewors
were instructed not 1o tell their friends that they were going 10 he
interviewed, nor that they would bhe reinterviewed. and in this way the
possibility of informanis being influenced by their friends was aveided,
The schedule cards from the first interview by a strangor and from the
second interview by a friend were then comparad, individually and
collectively, Individually 1he pereentage of discrepancies was ealen-
lated as described in Section (A) 2) for the recording error sludy.
Collectively the two distributions of answers to each question were
tested for similarity by the goodness of fit test,

Individually, if the discrepant answers between opinions expressed
to a friend and 1o a stranger are lew, the answers Eiven 1o a strange:

both qurlitative or quantitntive virlaljas. Becomdly 16 wymbined W Oug Imensilice O -
vivon of the menns of the two rlInn-ll::lt.u.:umr1 thelr standand e vintions. onil their flow npgnss,
For in proportion nd Lwe distributions ooincido we Messiired. by chl syeare; their menns

nkanitard dioviatlons amd all stabistion] moments musy colneide, Hut gl VORVErsY I nok

fesenrily teuo, for twa disteilubiong iy binva identical mesns oyl different disperalons o
vire veren, Honew o b igh probebility, 17, (based an the ohi Aquars tedt) Lhnt the two distel
tutions ave samplos from one universa, sesiny o more rigorons test of thepr flmilarity thng
iy compuribon of moments,

ALY
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may he said to he sincere, and are techuically ealled valid, l'lu":;clivnly,
in proportion as the probability coefficient. P, (which summarizes the :
goadness of it of the two distributions of the group’s opinion) is high,
the observation of the group apinion is vilid collectively, It should be
further noted that the survey may be highly valid for a group, cven
though it is of low validity for an individual, but not vice versa. Tndi-
viduals may and do shift their opitdens, but il these fluctuations com-
pensate each other, the group’s distribution may be constant, 1Ii is
possible for the percemtage of individual diserepancies to be high and ; 3
the goodness of fit index, P, 10 he also high, shewing that in spite of
changes in opinion among its members the group’s opinion is sincere
und constant, 1. e. that it is the game, whether observed by a friend or
a stranger on one date or another.

b) Constancy and sincerity of individual opinion,  The results A
of this experiment upon 600 friends of interviewers' shewed a total
diserepancey of 15% for al) questions in Schedule A, and of 10% for i

' Schedale B, The 109 of discrepancies on this radio schedule in

ieily compares well with the 289, of discrepancies found on almost

the same schedule card in Syriag and Palestine.  But how much of
these diserepancies of 15% and 109, are chitnge due to the time interval 14
of a week, and how much is the insincerily of answers given to a
stranger would require Turthess —sxpeiimenin o isojate ns they were
isolated in the experiments made Syria.  However, such amounts of
diserepancy on reinferviewing nfter a week are fully to be expected. i3
On many questions the informant’s answers chunge beeanse his
hehaviour varies from week 1o week. He does not, for instance, huy
exactly the same amonunt of every foodstuff every week.  Analysis of
the questions reveal the variation in the number of diserepancics with
the nature of the question.  The questions in the highest five percent
of the distribation curve of the discrepancies ure all questions in which
the informants’ behaviour may be expected to aller from one survey,
) to another made a week later.  These questivns concern the amount of _
' bread, fish and green vegetables hought in the preceding seven days, ‘N
or the number of days tince last receiving their rations.  This lust item
necessarily shewed a large discrepancy; for example, first distributions
of sugar rations, which had been suspended for months, were just
heginning, and increased concurrently with the progress of the survey,
so that the results alter the first week of surveying were inevitably
dilferent. At the other extreme the questions with little or no disere-
pancies were obvious econstants, such as the official prices of rationed
fonds, the foodstuffs not bought at all, and the upinions never offered
on cither survey, In between these extremess two ([uestions on opinion
are noteworthy,  The question regarding confidence in the exisiing
Sicilian officials shewed less diserepaney than the average question in
Schedule A — 10% as against 159% for the whole Schedule A, The
(question asking which radio station gave the truest news also shewed
less than average discrepancy — 6% as against 10% for the whols of
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f':v.'lmrluE B on radio listening.  Thuos the questions concerned purely
with opinion, the sineerity and constariey of which are most open to

coelficient of probability, P, the modal value of P wis found to be .99,
indicating very high probability that the distributions of responses given
to u friend and 1o stranger are distributions drawn from the sume
« purent population. »  The median value of P wus ulso .99 for Sche-

ll,r doubl, were (he questions shewing o record well above the average :
? sincerity and constaney for individuals,

1 ¢) Constancy and sincerity of gronp opinion, When the sincerity

l and eonstaney of the group were jointly tested by the goodness of fit

|

|

}

1

|

| dules A and B. These findings give a satisfactory assurance that, in
¥ spite=of some fluctuations of respense among (ndividuals. the surveying
tn general secured the sincere response of the Sicilian public. These
findings also give assurance that the data for the populition as a whole
were highly constant during the period surveyeil, ;
| When Schedules A and B are analyzed by their more important s
! questions the probability coefficients are as follows |
| i
! SCHEDULE A i
Question Probability i
1) Usalile aud repairable rooms , | 99
2) Size of household versis bamiily I8
f 3) Extent of house repairs . . . . 436
1 1) Extent of evacuation . ., . | . A4 "
5) Clothing needs . . . . . | 00
7) Foodstufls bough KA e S e 99 13
4) » needed weekly ., | .99 i)
| 9) Ration purchases ., , . = 99 |
| 10} Ration prices . . . . . A9 ;
I 1) Purchases from other sources . . 99 y
; 12) Prices in other sunrees . . . Y r
|t 13) Percent of food from rations . A 1
I . I4) Dayssince receipt of rations (hread -
{H ) oil) RERTO b i s y A Y Sy U5
I 15) Amount of last rution . . . .99
1 16) Remedies for food problems . | 99 :
1 ! 17) Confidence in Sieilion officials . 914 I
18) Meusures to increase confidence . . .98
: 19) Toformation on Government Decrees N7
| 20) Delay in hearing of Decrces . . . 50
! i 20 A) Information on P, 0, 8, . o s .53
HE SNSRI S RS G RS S G
it 20 Aze SIS NSRS e R 09
(e 27) Oceupation ., . ., . . 95
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scuepuLE B = |
1) Listeners per set . . . . ., 97 o
2) Wavelengths obtainable . . . .59 5
3) Frequeney of listening . . . . 81 \
4) Reception difficulties . . . . . 99 . |
5) Truthfulness of news broadcasis | .99
6) Favourite station . . . . . . 1.00 .!
7) Program preferred . . . ., 99 o
) Hours of Listening . . . . . . 99 |
9) Newspapers read - bought . . . .99
10) Favourite broadeasters . . . . .99 1
] Amongst the lower probability coefficients several are accounted I
i for by events that intervened between the two surveys that are com- 13 -
pared. Thus the source from which the informants had heard of s ,
r Publie Opinion Surveys (Schedule A, Question 20 A, P = .53) shifted :

daring the interval between the two surveys when a cinema and leaflet
i publicity campaign went into force. The explanation of the other low
coelficient for Schedule B, Question 2 on wave lengths of radio sets,
requires further exploration,

i In the questions dealing not 5o much with behaviour as with matters "
. of pure opinion, these indices shew high constancy and sincerity. Thus
' the probability cocfficients are .98 or higher for the public’s opinion ]
on remedying the food situation, on publie officials, on the most truthful _-'
radio stations, and on the stations, programs and broadeasters preferred. |

In sununary, the interviewer's reliahility in recording was 98,7% .

the informant’s sincerity amd constancy, as meusured by the friend .
versus stranger experiment for the group, had a median value of 99%
for the issues and schedule cards of these surveys. }I
?3.
|
|
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I SAMPLING OF THE PUBLIC

(A) ADEQUACLY OF SAMPLING

The informants were Sicilian men and women resident chiefly in o

the capital city of Palermo.  Smaller checking samples were survey el
in four of the other eight provinecial centres.

! In this pilot survey, over 4,000 persons * were interviewed oul of
j # population of some 4,000,000 in Sicily.  This means a sample of !
' A% of the population, or one person in every thousand.  This is o
unuccessurily large.  Statistieal analyses are still in progress *¥ g ,'
' determine how much smaller the surnples can be made, though keeping ;s
- within 5% of their present accuracy from .19% sampling. From the q
! onteome of the first analyses a .0259% sample (one person in every four
'; thousund) is projected for further surveying.,  This would entail a A
r eample of 1,000 fur Sicily, or somewhal over LO000 For all Italy. This 4
It it slill well above the adequancy of sampling used in Fngland and ]
: the United States, where a .01 % sample (one person in ten thouzand) -
', is often sufficient. s
I The adequacy of size of sample is partly dependent on the repre- b
’.- sentativeuess of the sampling.  In countries where the composition of !
f the population is known (in respect to region, sex, age, oceupation or I
| other characteristies correlated 10 the answers in a survey), the sample "
| can he smaller.  For when the propartions of each category of people in 1
j the whole population are known, they can he duplicated in the sample,

1 muaking it represeatative,  But where the proportions are not accurately
! | kll"'ﬁ'ﬂ ull-lﬂ-llali' filh in [.'nptllilliutl tli.-ur;_r;mixml h}' e‘-u{-muiun} ];u-gq,-r .
samples must be taken o ensure representaliveness, i
(B) REPRESENTATIVENESS OF 11FE SAMPLES H

Since only one month was set aside in which to plan and organize
these initial surveys in Sicily, it was recogiized that the practieal dif-
heulties of post-ocenpation conditions would present making the sam-
pling highly representative of the various regions, occupations and other
relevant classifications of the population, though the extent 10 which.
and the means by which this might be overcome was explored,

e — T
-

* Not nll thess Interviews entered into the samples reported; some were by ap
preatiees in tralning; some schedules took up lo throa wesks iy Leansit by poverdment
courler and arcived too Iate to be inoloded L this ruport; soms Aehedulos wors rejected foo

14 technienl reasung of Incompletenoss,
4l ** The prompt and complets statistion) nnalysis of the data gathered was delayed by
i Inek ol &n nasistant statistiolan., Much of the ilirvcting of stallstion] sonlysis fell on the

il Direetor who was twice onlled away for petlods of Ly nutl three woekn, and the statintfon!
i'] ; ' work was inevitably slowed down.
| i
1 B 9
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Difficultiea of transport and communication were IWe main
obstacles encountered [see Appendix HI], and for there ressons the
authorities requested priority for an urbun sample, drawn chiefly from
the capital and residential city of Palermo.  Smaller checking samples
were to be organized as rapidly, and in as many of the other eight
provineial capitals as possible.  In all samples the regional distribution
of interviews was as tabled helow.

REGIONAL DISTRIBUTION OF INTERVIEWS

Schedule Palermo  Trapanl  Caltanissetta Calanla Messina Total
Aand H
(Noav, 15« Dec. 10 3.58 250 560 111 111 4,420
Coand D
(Dec, 10-23) 2,167 2535 190 208 184 3,009
TOTAL 5,851 505 74849 319 205 7.420

[Further schedules from Catanta nnd Messina, delayed (n transportation, were Included
In some of the distributions.]

From this experience the factors necessary 1o achieve u regionally
representative sample were defined w5 follows.  Starting with the chief
population centres, the surveying organization can he expanded to lesser
centres as fust as dependable transport facilities can be developed. By
the apprenticeship method a trustworthy staff of interviewers who
koow the local conditions ns residents can better be built up centre
after geatre than all at onee.  One or two members of the directing
flafl can specialize in recruiting and organizing new centres for others
to run thereafter.  Resident interviewers are cheaper than mobile
teams sent oul from one centre, as the maintenance of these doubles
the cost under present conditions in Iialy.  On the other hand the
central control of technies and of the work is Far stronger when using
mobile teams.  Therefore if sufficient budget and transportation are
uvailable, mobile teums are preferable, otherwise residents will serve,

For ocenpational representation, un Naliun goyernmental classi-
fication into 42 occupations * wae taken and grouped into five classes
namely, the intellectual, the commercial, the skilled Talior, the unskilled
Inbor. and the housewife elass (the latter shonld e further broken
down by ocenpation of the hushand in order 1o classify them more
adequately into economic levels).  To secure the samples. the random
geographic method was used.  The eity was divided into radinl zones

* ITALIAN OCCUPATIONAL CLASSIFICATION (E.0LAR,)

GROUP 1 fatellectuals, prafeizional and derecling ciaied,

Hends of Clyll Service de-  Ecclesinstlcs Physiclans ind veletinary sur-
jartments : Authors and writers EeOnS

State emtplnyecs and GIvit - s S:t?miflc chemists, rescarch
REFVALLS chemists

Palnters and' sculptors
udges and maglstrotes : 2
i * Musicians Engineers

Prolessors

Flementary School teachers  Actors Capltalists (Renestantl)

DHficers Luwyers, barristers and soll- Students
Land owners cltors
10
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= 1 and subszones and assigned 1o teams and squads of four interviewers. 3
Each interviewer took a atreet, ealling at every houke at regular intervals _'
Bl as defined by the size of sample desired, visiting the first, second sud i
: subtequent floors in turn in successive houses. By this method the e
occupationul distribution in the four towns was as follows - 2
i
: OCCUPATIONAL DISTRIBUTION IN THE FOUR TOWNS .
f
: % Occupations First survey sSecond survey 3
t = £ = . ST o =L = 'S
:. Intellectunls 12 28 .I: '.
'f_ Commerelal 1] 13 .
H Skilled labour 22 22 '
\ Unskilled labour B T
Housew|ves 48 30 -
100 I||rll 100 .
[First survey : November 10-December 1o (Schedules A and B),
_ Becond survey : Decomber 15.05 (Hohedules O and 1)) g,
i h '.I-
| i ’ g - i
; Although the Messina and Cutania sumples were tipped too muoch 3
! towards the upper classes, yel, since the two samples were small, the _
.' correspondence of these distributions for ull Sicily is very close to those i
| 4! - " . u
I for Palermo, where the random geographic technique was most rigo- :
il rously controlled (the govdness of i probabilities are P = .95 and
H P = .83 respectively).
[ Tt ; : . o
-I A true distribution of vecupations i a recently-hombed city I
J recovering from evacuation is not known; without such a standard of
| 1 comparison, however, the percentage of intellectuals found here seems
i | e
| GIMOUP 11 Cemmercial and Trade, i )
|
Directors of Industry Hotel, restaurant and refresh- Pharmacists and drugglsts
Directors of commerce ment Business ndvisors and accoun-
Bank and insurance managers House owners tants
GROUP 11 Artizans and tdilled oorbers ineluding all clericnl worders. >
a i
Non-commissionad officers Artlsans and craftsmen Surveyors and foremen '
0\ . Farm-hands Skilled workers Nurses and mid-wives !
1 ol Clerks Bopeolavoro 3
. GROUP 1v  Workers, i
H y Rallway workers Share - croppers and tenunt Offlce labour and staff |
1 Post-Office, telegraph and farmers State pensioners
: {1 telephone employees Casual farm labour
f WarkersdependentontheState  Unskilled workers |
Lk -
: ! { GROUP ¥ Hlousetvives,
!{-" 0 Housewives
L (A
il £ 11

|
i
|
|
|
]

13l
-
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high. and the pvr:-mt‘+ of unskilled Tabourers secms low, 0 hese are
believed to be in part attributable 1o the tendency of many informants,

L especially the unemployed, to state as their occupation the hest they 3
liave ever engaged in, or considered themselves to belong 0. This
needs more rigorous study.

~

The variability of oceupational distributions between towns aml |

between surveys acearding 1o the time of day the visite were made, was :1

ko great as Lo indieate that geographic sampling alone could not be |

relied upon but should be supplemented ns a survey progresses hy :

j direct control of occupational representation, wherever the occupational |
strieture of the population is known, :.

;

i

The disteibution of the sample for the four towng of Hif‘“}' in
respect o sex and age were as detailed helow

AGE AND SEX IMSTHIBUTHONS

Age First survey Second survey

15 + 1% 4%, "-
20 + a0 0. 45 v .
40 4 18 ".i.. 42 81 .I
(1] + 11 ", 4] I'-'I'I |
Sex |
Men 57 8] al¥fy _:
Women 489, 30 %),

[Firet xurvey  : November 15-Dacamber 15 (Soluaditles A and B,
hocond survey @ Decembar 16-98 (Behednles © and D).

The sge distribution seems satisluctory though not as stuble hetween
surveys us would he desirable.

e e e L — —
I S —
—— il = CLLF

1

The distribution of the sexes was wlmost equal in the first survey : i

it was found that abeat hall the informants were in the eategory of ]' |

w honsewives », since men were away al work and the women answered { E
imterviewers' calls.  This was satisfactory in the Grdt survey with ques- i

tiong mainly on fowd, shelter, clothing and radio listening, with which iy

the woman is more concerned than the man.  But for the second survey a1 B

on  co-belligerency and public seeurity, o predominantly magealine ]3 !

eample was wunted.  The interviewers had mostly to work in the late :
alternoons and evenings in order to keep the honsewives down 1o less
than half the sample, a# shewn in the tabulation of sex distribition,

=S
PR S

In sum, the sampling was satisfactorily representative for sex and 3

age, but not for regions or occnpations.  Vuluable experience has |

i however heen gained in Sicily regarding the administrative and other JI
dilficuliies likely to be encountered wnder similar conditions, the 5

hest methods by which they may be largely overcome, and more |

representative sampling achieved,

12
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ADMINISTRATION AND PERSONNFT,

i

¥

I _ 1) Direcrion. ;

{ [ The Psychological Warfare Branch of A. F. H. Q., in launching g |

: this experiment in sicily. ealled upon directors who were experienced 1

!-I in polling, survey and market research techniques, both in the Was.

! amongst populations familiar with these procedores, and in the Middle

i‘ Fast where the public is often seni-hostile and suspicions. :
Close econtact was maintained with  the Military Government '

Seetion of A, F. H. Q.. and with the Allied Military Government and
; the Armistice Control Commission. |

On arrival in Sicily the Director wae invited to address a meeting

of the Senior Civil Afairs Officers (in charge of provinces in Sieily) on

the proposed three.month rurvey experiment, and issues on which duta

was needed were proposed for investigation. This was followed up hy I

many individual conferences with the officers in charge of different

# departments in the Allied Military Government, shaping up specific )

' encquiries and phrasing questions that would yield the most significant g

information to the administrator. The final sehedule cards for enduiries

. itito administrative and propaganda problems (the latter drawn up on : _

I the hasis of directives received from . W. B.) were submited to hoth I'. '.

' A. M. G. amd P. W, B, authorities before surveying hegan for theiy |
approval and decision on the relative priovity of the problems i1 was '.

' proposed to investigate. Through interim reports and frequent contyets.
the interested officinls were kept in close touch withy progressive findings
of both the first (Schedules A and B) and second (Schediles € amd 1))
units of enquiry. ;

e

The general directive was to lest survey methods in a liberated
territory, exploring the utility of the findings to various anthorities, the
reliability of the data, and the practical problems which the work would
tneounter in a country under military ocoupation. The time #chedule
was set it three months: ane month was consumed in selecting, training
and organizing the personnel of one hundred nationals, and in prepa-
ring the enquiries. The second month wae taken up in interviewing
over 7,000 people: the third montl; was levoted 1o making statistical
analyees of the findings and preparing the report on the experiment,

2V Pensonngr,

i a) Selection. In the two weeks after landing in Sicily inter-
F Viewers were recruited in Palermo, the capital of Sicily, Caltanissetta
in the centre of the Tland, and Messing and Catonia in the East, The

1§ —

| * Sew Table of Organization of PLO.B. In Sieily
it 13
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f ninely &J.I'I"o'if‘“‘ﬂl‘n and statistical elerks '.vmﬂ':llimmls and residents
of the different towns in which they were to work. They were selected
at first mainly from the professional elasses und the Faenlties of the
Universities (which had not then reopened).  Help in their selection
was given by the A. M. C. Labour and Education offices. and by
officers in the '. W. B.; final choiee was made alter they had been in-
terviewed by British personnel with expert knowledge of Ttaly, and
their application hwd been pussed by the Seeurity authorities, During
the period of training the work done was carefully supervised, and only
: ahout fifty percent of the original recruite were retained to CATTY oul

the work. A certain number of those interviewers were later found 1o
, be unsuitable, and as they were laid off, replacements were made hy
' the apprenticeship methad. The few women whe were tried ont al
first, proved so satisfuctory that their number was built up to one-third
of the interviewing stalf.  One interviewer was employed on the average
for every sixty interviews in one set of simullaneous surveys: they were
. paid for Full-time work, at the rate of a hundred lire o day.

T e e ——

i b) Training and testing. A two weeks’ enurse of lectures were
given Lo all the interviewers, including those from the provineial towns.
who were ascembled in Palermo for this period.

single flaw, completed the training.  During the surveys apprentice

replacements were taken on at half pay and trained by attaching them

to the best interviewers: after a period of trial ond supervision those

who proved most promising were takon on, Onee a nucleas of trained

. und experienced interviewers was buill up the apprentice method was

ll found to give excellent results, Since no printed material on survey

| lechniques was available in Italian the lectures were translated and

Hil distributed, in addition 10 other muterial that was selected for trans-

lation.  The sehedule cards and other documents in Halian which have

been built up as the work progressed are a rich source of training ma-

teviuls, from which a manual on surveyving under post-war conditions
is at present being prepared.

|

‘ A week of field work, with rigorous rejection of schedules with
|

|'

Five quantitative tests of competence were applied in selecting the
ki hest interviewers. They were tested for: 1) their knowledge of the
il work, 2) their productivity, 3) their skill, 4) their objectivity and
, 5) their honesty.  Ap examination held during the second week of
| training measured their knowledge of principles and methods. Their
b productivity was mewured by the number of completed interviews
pee day: after habits of careful work had Leen established, a period of
competition enabled the least productive interviewers to he weeded
out and replaced by apprentices. The pereentage of interviews refused
i meusured the interviewers’ lack of skill in capturing the interest of the

1 : informant, Interviewers with fewest refusals 1o their recaord were those
[ retained, Their honesty was measured by sending a supervisor ont to

L
[ 4 . ' i ‘ .
i # reinterview and check up on interviews in a definite percentage of cases.
]
14 15
st i
: .rl| &
'!‘-i‘l A B = — g AT T D nn— - . - =
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Any fabricated iiterview vevealed by the supervisor’s visit E-“'.-ullml in
immediate discharge of the enlprit. This meant g stundard of L0G:Y%,
houesty, enforeed by sumple reinteryiews and the threat of their tuking
place.  Finally the objectivity of the interyiewers was measured hy the
recording eeror study deseribed in Appendix | (A). TFrom experience
in Syrin, a recording ervor of nol more than 3% had been set as a satis-
Faetory standard; first tests shewed 7% of error. bt raining continued
until a final figure of only 1.39% orror in recording was reached.

¢) Supervision. The interviewers were orpanized into sipuails
of four, with two or three squads working under & group leader, and 4
eupervisor for cach of the four towns. Al divectives and instructions
went down through these leaders to the interviewers. whao in tuen replied
te the Director through this hierarchy. Both squad and group leaders
were fully responsible for those under them as regards the hours and
districts in which they worked, their prodactivity and <kill. their pay
aml ko on.  Various techniques for supervising were :

n) The supervisor accompanying the interviewers in Lurn.

b) Having a different interviewer return to a eertain ninnber
of the informants to reinterview them and check on the
original information ohlained

¢) Sending oul interviewers in puirs in order 10 have two sepa-
rale reporls on one and the same interview. Oune of the
pair was oflen an apprentice.

d) Daily meetings for instructions, disoussion of problems and
the submigsion of written reports on the day’s work by each
interviewer.

¢) Checking and editing by the supervisors of the schedules
filled out by the interviewers.

Of these techniques the apprenticing and (he daily meeting with
the leader one level higher up proved the most catisfactory.

3 MoBILE TEAMS,

A special trial survey was made with a mobile team, of which one
aspect was the capacity shewn by the Sicilian interviewers 1a conduet
the survey without the supervision of Auglo-American officers, By
December 15th civilian transport had been reestablished sufficiently 1o
eend a team of seven interviewers to Trapani (on the western tip of
Sigily). All preparations und official eantacts were made by them: in
soven days they had interviewed 255 informants, which meant an
average of over five interviews a day, despite the fact that one interview
often took two hours sinee all four schednles (A, B, C and D) were
used. This length of interview was however, found practicable, und
gave further evidenece of the Sicilian informants’ willinganess to, respond

16
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freely. tﬁ:l’y five interviews were refused {'2“-;.;, although there hal
Leen no preparatory publicity for the EUTVEY

The cost in wages, muintenance and travel for the whole tean
worked out to eighteen lire (S.18) o sehedule.

The findings were checked with those of other towns and of (e
whale Sicilian sample. Certain local differences were apparent. as in
the ubsence of electricity 1ill 5.30 . m. which precludes all dbay time
radio listening, but from the comparison of the findings and the reports
received on this survey. the nse of mobile teams of nationals is clearly
feasible.

41ﬁTrn51mm1.rnnnnncn£5*

. &) Schedule cards. In order 1o standardize answers given by
informants into ohjectively defined calegories suitable for statisticnl
tabulation, alternative phrasings were invented for the guestions that
were asked, and field-te~ted 1o determine how the informanis would
respored,  In this way the final wording of questions was decided, toge.
ther with the lia of possible answers. To ensure uniformity of pro-
cedure amongst all the interviewers. a Manual of [nstructions was then
developed for each schedule card. Al the ambiguous answers met in
the ficld tests had 1o have precice rulings and definitions of terms laid
down in order tv prevent different mterviewers from interpreting and
recording uny one answer in different ways.  Exhibits of the schedule
cards in English translation are appended to each encquiry,

To facilitate aceurnte tabulating. the schedule cards were printed
in different colours of ink so that the various enquiries might be readily
distingnished. Pule inks were used =0 that check marks or nnmbers
recorded by the interviewers in black ik would stand ou clearly from
the printed background. thus reducing errors of the eve in enlering up
tally marks.

The data from the schedule cards were distributed partly Iy Fand.
and partly by electric tabulating machines. Thinty clerks were trained
to tabulate by hand. * Lager one of the American Army’s Meshanicsl

* A technical note oy orEanieing this work witly s wally Toexperiended elorks suck ma
were foand In Sielly may b= a ngeful record. The scheduin vards ware vepintared and serinlly
oimbered as thev cames it from the tup=rvikors and pot into nnm bereid packols of 45 in
tath. Thags packeta went from table to table. At oneh fable & clerk made up the distribution
of angwers to ons qusstlon As he Ratshed tallying op the patket and hemre passing it oy
B the naxt table lie moted on the acket af the parket thet its date b lean onitersd o
the distribty’an shess fur gusation X Sehedole T Mtogeihar with hin (ol and the date),
and bs also noved oo the back of the distribution shest thar packet Number Z hagd bees
entered by Rim on that date Thus & resord contr. Uing each paoket anil every distribmtion
sheet while 15 provess as well gs when cow;leted was resinmioed  Thoe nifles supervhcr'a
Daily Work Shest, showing whai packeis and distributions wers asxigmel Lo ench olerk vk
Eiming, agd showh s thaly sompletion. ensbled maciaiuing an effictent dow of kel
dowe the - belt Hors while fomoariing thelr daig jpso the distribuntioy sheets Al the
offies form vheats fir al thése reconds and oalcidnilons mr svailable tnthe P.OS litex,

17
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Records Units were m% available and the dita were coded, [u'[-'ﬁ:hcrl and
tabulated by machines. Hand tabulation was, however, continued for
two reasons. It was possible that the M. K. U, machinery might move
at twenty-lour hours notice and leave the surveys erippled unless a hand
force were kept as insurance agninst this risk, (the cost of the whole
statistical elerical stafll was only $ 25 a day). In addition many tabu-
lations were too intricate to code conveniently, and with small samples
of a few hundred cases each it was more economical and swift to tabulate
these distributions by hand.  Two huundred different kinds of distri-
butions, each of five regional samples and some of them on six occupa-
tional samples, amounting to well over a thousand distributions in all,
went through this statistical mill for Sehedules A and B alone.

2) REpoRTING.

In order to build public confidence in the integrity of the survey
procedure, appropriate findings were prepared for newspaper publi-
cation throughout Sieily.

Reports for the Allied authorities on preliminary findings were
submitted after a fortnight of surveying, amd similar reports were
furnished und signifieant findings passed on to the interested  de-
partments as the surveys progressed.  Since the findings eollected in
this final report have to meet the diverse needs of husy administrators
ond of specialists, detailed tables are, for the must parl, not included,
but are available in typed form.  The system of loose-leaf reporting
has been used so that any question can be selectively supplied by col-
lecting together, from these and any future surveys, the sheets dealing
with any one topic, any one region or any one period.

0) CONTROLELING THE RESPONSE OF THE PURBLIC,

A crueial factor in any survey of public opinion is the attitude of
the public towards the survey. [In Sicily different methods were
explored by which a possibly suspicious, and even semi-hostile publie
vould be rendered sympathetie and cooperative. The technigues that
were developed under these eirenmetanees are briefly defined as follows:

a) Pilot surveys to reveal the kind of reactions that will be
encountered.

b) Recording the daily peveentage of interviews refused as an
index of the public’s fuvourable or unfavourable reception.

¢) Launching publicity (sce Appendix V) through available
media,

d) Developing the skill of the interviewers hy training and
selection.
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that appeal to the self-interest of the informant,

M Enlisting influential hacking (Gavernment, ecclesiastical and
social leaders).

B | their connection with any official action which has been
mspired by the data eollected.

-T_
n
.r“
E’
i‘ g) Publishing reports of findings: when possible demonstrate
f
1 7) DIFFICULTIES ENCOUNTERED,
'1
[ The experience gained during the three-month survey experiment
s delined certain difficulties which any operation of this kind, carried
out under similar post-ocenpation conditions, would encounter. Such
! difficultics are the inevitable result of war dislocation, and are not put

| P

_' forward as peculiar 1o the survey work alone; but the effect of war
e conditious on this kind of work should be explained. Briefly the major

i handicaps were:

|

i a) Lack of adequate transport sud communications, which was
! a sourve of delay and reduced efficiency.  Filled-in sehedule cards from

the provinees ook sometimes as long as three weeks o reach the Lead-

quarters office, and many arrived too late for inclusion in the final di-

stributions.  Tn addition it wius not possible o fmprove the regional
! representativeness of sampling by sending survey teams to gther towns
and rural distriets, sinee transport for civilinns was severely restricted.
suflicient cars and despateh riders are clearly @ necessary part of survey
cquipment,

|' b) Lack of the full complement of Anglo-American personnel
1] (alluwed Tor in ihe original Table of Orgunization) jeopardized the
{ speed with which the work could otherwise huve been completed. The !
{. Director had twice to be abrent for protracted periods at times when
'. the stutistical work required his direction. Without the statistician
{ (who was never seeured) to tuke his place this work remained virtually
i at a standsull until his return.  In addition, within the limited time
schedule laid down, it was only pussible 10 give the hastily reecruited
Anglo-American stafl. (many of whom were unfamiliar with sUrvey pro-
cedure) more than a rudimentary initial iraining in principles and
wethods,  Practical experionce provided truining, but the process was
arduous and slowed down the work considerully,

¢) The tranzition From Allied Militury Government to the Armi-
: stice Conteol  Commission  with increasing  participation by Ialians
i entailed w great deal of ligison work, and many unavoidable delays were
: caused by the time taken 1o loeate and contaet the different sels of
| officials.  Since the progress of the work depended upon their approval
By and sapport, an adeqoate lnison and direeting stalf was clearly neces-

19
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sary if an efficient standurd of production was to he "I;Iill!lil.'lﬁd, and ;
the time schedule faithfully adhered 1. |

: d) The language diffienlty was a frequent obstacle.  Although -
it is an obvious problem for administrators abroad, the nature of survey
procedure requires Anglo-American supervisors whose knowladge of the
lunguage enables free inlercourse with the nationals working under
them.

¢) The paucity of tabulating machinery caused a bottlenack in :
turning out statistical analyses of the findings. The U, S, Army's
Mechanical Records Unit could only devote a small part of their time
und staff to P. 0. S. work, and the tabulation of two weeks' datu took,
for instance, six weeks to be completed by them., Withomt access to
electrical tabulating machinery, a much larger force of statistical elerks
[or hand tabulations is necessary.

None of these difficulties are insmrmountable, theugh without
advance preparation they are inevitable. But if such preparation can
he made, the efficiency and the standard of the work wonld benefit.

20
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ESTIMATE OF l‘:ﬁﬁ(}NNEL AND EQUIPMENT NEE’IL&:ARY
TO COVER ALL ITALY

1. Ancro-Amenican rersonnNen (all of whom may be civilians).

General Director (Lieut. Coll) . . . . . 1
Deputy Director (Major) . . . . . . . 1
Administrative Officer (Lieut. Col) . . . . 1
i Regional Directors (Majors) . . . . . . 10
' Regional Supervisors (Captaing) . . . . . 10
Research Assistant 1
Statisticians (Captains) . . . . 2
: Military Liaison Officer (Captain) 1
Inspector (Captain) . . . . . 1
Assistant 1o Director (Caplain) 1
Secretaries p

Total . 1. « « 81

2, ITALIAN PERSONNEL.

a) Statistical elerks and typists:

ut Headquarters . . . . . . . . . 20
at 10 Districts (5 per Distriet) . . . . . 50

b)Y IDIBTVIOWEEs: o) s s s o e e e e JO0

¢} Liaison with [ulian Govermnent (officer) . 1

Total o o=l

3. TABLE OF THANSPORT,

=

3 ears at Headguarters, ' '|
10 cars for use in Districts.
3 D. R.'s with motor-cycles ut Headguarters,

4. FEQUIPMENT.

30 typewrilers,
2 caleulating machines.
Aceess 1o electrical tabulating equipment,

TR et

NOTE: The pringiple of having teama sllocated to districts rather than one mobile central
orgenization that ean be swnt gut ot shott, notics bo areas where (b I required, ia
recommended on the grounds of cost. The addition of lodging, mainteunocs aod 1
travelling doubles the coet por Investigator in Italy unduor the present ciroumstinces, i

| 8]
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THE USE OF PUBLICITY IN SICILY 4

s ] -

1) Tnoe rureoss,

Fhe main purpose of the publicity given to the survey mude in
Sicily was 1o ereate a receplive public.  Amongst a population still fresh :
from Fascist methads of Secret Police ENqUiry it was necessary to spresd {
the word around that at any time anyone in the four towns sl h
might receive a visit from a P, O, S, interviewer. It was important %
that some idea of the reasons for and significance of the visit shonld
be widely disseminated. so that the publics” conperation could he 9
relied upon. -
'l To achieve this purpose. propaganda on the work wis undertaken
through twe main channels, i) the interviewer himself. and i) the [

available media of newspapers. radio, einema and leaflets. i

L3
By

T —

' 2 Mepia Everoven,

Ik i) The part to be played by the intervieswers as o source of local
mformation an the work wis of firsi tmportasee.  They were the means
whereby first-hand news would he disseminated by word-of-mouth.
and upon the interviewers” attitude towards the provess and value of
surveying depended the tenor of the propaganda they would inevitahly
spread.

i The fortnight’s course of loctures held before the first unit of

!f engquiry started were therefore designed as much to build a practicval

) understunding of suryey provedure, as to inculeate a real appreciation

of its sinificance.  In urder 1o cphasize autside interest in the SUEVEyNs. _
Allied Government officials woere invited 1o aldress the students: special |I I
_ lectures were given 1o the leaders in each teans in which the wider pur- i
| pose of « polling » was diseussed, and un the completion of the course ¥,
! the Director handed 1o cach interviewer i personally-addressed letter 0
|" that stressed  the responsibility and public nature of the waork they fi
| wore to undertake. b
! i) Publicity throwgh other channels was shighty due 1o limitations 3
i of personnel and of existing media. Newspapers ave restricted in size _
and vircalation (Caltanissetta relies for news on the sporadie poblication ;
ol a locally-produaced paper), whilst radio programs from the Palermo ;
station are planned to give fyll measure during the hrief period at nighi
whean electricits is available for everyone on the Island:  only short
articles amd brief annoancements were therefore feasible, Cinema slide
publicity was initially handicapped by Tack of materials and the viriety
of different projectors used in cach fown. Within these limitations the
ik bare minimum of publicity only was maintained . The fulluwing are
the dates on which each relesse wys madle
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November 11th .-\rlirﬁpuhliehml i Palermo, Catanin and'_iessina
newspapers.  Anupuncement made on Radio Palermo.

November 17th  Articles published in the three towns,  Similar broad-
cast releave,

November 19th  Editorial published in Caltaniseelta paper.  Further A
articles issued to the other three towns. Radio
announcement made,

November 22nd  Artieles  published in the (hree towns,  Similar +
announcement on the Radio.

November 26th  Article printed in the Caltanissetta paper.

November 28th  Cinema sereen captions issned to Palermo cinemas
with  complementary  question-and-answer  leaflets
given out al the hooking office,

November 30th  Cinema slide and leaflet publicity distributed in the
provinees.  Letter drafted hy P, 0. S. and signed by
the Municipality printed in leallet form and distei. {
buted throughout the three provineial towns. Radio
announcement made.

December 6th — Articles issued 1o the three towns,

December 15th Municipality letter released in Palerwo,

December 22nd  Article on completion of survey pnblished in the
three towns of Palermo. Cotania and Messina, (Cal-
tanissetta paper temporarily out of print).  Announ- v

cement made on Radio Palerm. J|

The articles deseribed survey procedare, called on the publie to |
cooperute and reported the progress of the work : later, appropriate [
findings were selected for publieation, | &

31 RESULTS oBTAINED FROM PUBLICITY, fy

The best index of the results obtained s provided by the full in
the number of people refusing to grant interviews. The figures given
below shew the refusals received weekly during the two units of engquiry.

NUMBEKR OF REFUSALS

DATE SCHEDULE S5IEE OF SAMPLE FOR WHOLE SCHEDULE

Nov. 15-20 A and H 122 20

w2227 Bow e 1572 B

s 20.90) £ » » 744 =

Dec. 14-18 Lt uoo 52

PR D 000 449

. o 2023 C 1275 22
' 0 8w D 1275 23

4§ Though refusals rose again for Schedules € and D, this was
not inconsistent with the wore controversial and delicate  napure
of the enquiries, For questions on the same lines in Schedule A

24
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(pl:ﬂpl‘.'-‘lutlihule towards the loeal Sicilian 'u*i:ﬂn} 55% of refusale,
or opinions denied, were received from thie first four hundred informants
vigited in Palermo, despite their having replied to all the other
guestions in the Schedule, On the other hand, refusals given during
the first week for the whole of Schedule € average only 5.5% of the
week’s sample, which compares well with the figure just quoted.

[t should here be explained that the sequence of problems inves
ligated was intentional.  The first unit of enquiry was made by
interviewers using Schedules A and B simultancously.  Questions in
the former Schedule dealt with matters of immediate concern to the
informants, which were followed by innocuows questions on radio
listening  habits (Schedule B). Self-interest and  common couriesy
combined to eliminate fear of possible repercussions, and through the
suceessful visits of the interviewers goodwill for the work was built ip
The ground was thus prepared for the more difficult enguiries info
questions of co-belligerency and public security,

4} MEASUREMENT OF PUBLICITY MEDIA.

No adequate measurement of the media wsed was reached.
and the relative effectiveness of different channels of publicity still
remain unexplored.  Such a study would only Le satisfactory, however.,
where the propaganda is planned in advanee, its release controlled wmd
the various media isolated for measurement and comparison.  This
could be achieved by a survey carried out over a definite period, plunmned
on the basis of the following sample « experimental design n.  The
figures in the tuble represent the sequence of weeks, i. e. radio publicin
wonld be releised in Palering on the first week, in Catania the second.
Caltanissetta the third week, and so on, In praclice they would he
percentages of people hearing of the campaign through one or other
of the media listed. in each of the six towns.

Medla Palermo  Catanla  Caltanissetta  Messina  Tra panl  Slracusa
Radio Ixt 2nd ___.3 ril 41y ] ﬁih_- i;ﬂh
Newspapers 2nd drd 41h Sth Gih 151
Cinema drd sh 5th 6ith Ist 2mi
Posters 4th 5ih ath Ist 2nd 3rd
Lenfllets 5th fith Ist 2ndl rd 4l
Word-of-mouth GLh Ist and Jrd 4th 5th

In this way it would be possible 16 measure each of the following
fuctors in isolation with the other two fuctors controlled :

1) the effectiveness of each medinm employed measured by the sum
of the percentages horizontally;

2) their particular effectiveness in different towns measured by the sun
of the percentuges vertically:

3) their most effective position in a sequenice measured by the sum of
their percentages diagonally,

e R e I "
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REQUESTS FOR FURTHER ENQUIRIES

Officials of the Psychological Warfare Branch and of the Military
Government Section of Allied Force Headquarters, the Allied Military
Government and the Allied Control Commission have suggested that
the following problems might be studied by :

Perionic roLLs (earried out and reported monthly).
* Food supply and distribution.
Cost of living and wages: price levels,
RereaTED roLrs (to measure effects of new legislation, propaganda
campaigns, changing conditions).
* Clothing needs.
* Shelter needs,

* State of public security: extent of public confidence in local
authorities.

* Radio listening habits: news dissemination.

Gontrolled experiment on relative effectiveness of different publi-
city and propaganda media.

Extent and definition of the need for welfure und relief.

Public reaction to conditions of transfer from Allied 1o Dalian
vontrol,

—— =

(luuses and possible remedies for unpopularity of Allied occupying
Lroops.

Populurity of local and national leaders: alternative forms of local
government: reinstitution of elections: scope of suffrage (by
constant panel method in order 1o measure movement of opinion.)

- BT e  ———

Continvous roris. Polling techniques applied to:

Supplementation of questioning prisoners-of-war by use of formal
(questionnaires.

T o e

Reactions of refugees coming over enemy lines to Allied propa-
ganda in enemy territory.

* Pealiininaey investigatioow sarcled out In Blolly In the porlod November Inth —
December $nd, 1044,

26
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SINGLE POLLS (1o determine conditions at a given date). !
Causes of hoarding,
Fishermen’s needs: 1o discover extent of help required to rescu.
citate fishing and thus supplement national diet,
Public attitude to possible emigration facilities, '
How should the Youth, Labour and other urganizations be recon.
! structed.
= I
! * Co-belligerency. i
4 i : I
b Effects of bombing vn the population: dates und extent of eva.
i cuation from towns, I
| _
! 1
|

——— T ——— i e, T, e e
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EXTRACTS FROM P, 0. 5. WAR DIARY
1943

A briel account of the time taken 10 build the organization of
I, 0. 8. and report to the suthorities.

Detober 13th The Director., Professor Stuart Dodd, with an English
assistunt reached Algiers from Syria,

October 14th Table of arganization for Sivily and an investigation

1o 16th into radio listening  habits and news dissemination

planned in agrecmont with the Psyohological Warfare
Branch of A, ¥, H, (.

Reerviting of Anglo-American personnel eommeneed.
Contacts made witlt military authorities in A, F. 1, Q. |

Octoher 17th The Dircctor, with three Anglo-Ameriean assistants,
arrived in Palermo.

October 18th Sicilinn interviewers recruited in Palermo, Catania.
1o st Messina and Caltanissetta.

Daily eontacts made with Allied Military Government
heads 1o agree and disenss issues to e investiguted,
Preliminary  questionnaires on  administrative  pro-
blemes (Schedule A), radio listening habits and news
dissemination (Schedule B) drawn up.
(Mfice and leetnre hall seenred: office equipment
located and installed, amd Sicilian persannel seleoted ;
for office work. i

Novemher 1st Fiekl tests sturted on Schedule A

Novewher 2nd - First week of Araining  course  completed. Daily
tu Gth loetures given in morning and afteenvon period, co- !
vering principles and 1echuiques of polling. l

Noveuber 8Bth Wreitten examinutions held For the students.

November 9th  Further week of lectures 1o student interviewers,
tu 13th combined with practical work of vecording answers
on schedule cards, and interviewing in groups under
SUpervision,
Schedwdes A and B ficld-tested by the students,
Short series of lectures given o stalf of statistical

~elerks,
Newspaper aud radio publicity started on the suryey
o he undertaken. .

| November 14th  Students from the provinees returned to their home
lowns to commence investigations there.

24
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Ntrvcmherj.lﬁth Interviewing on first unit of enguity (Schedules A

= | and B) begun in Palermo, Catania, Messina and (4] _

ol tanissetta, %

& 1 Office of statistical elerks organized; tabulations of 4
day’s work of interviewing can be completed within
twenty-four hours,

I Rigorous system for checking filled-in schedule curds

{ set up.

{

}

K (

November 17th  Contact made with American Army Mechanical Re.
cords Unit:  will make machine analyses of P, O, §.

L findings, unless full-up with army commilments,
l November 18th Recording error tests made periodically.
to 22nd Cinema and leaflel publicity planned, i
Novemher 23th The Director left Pulermo to tour provineial towns i)
s 1o 27th which surveys are heing carried out. Uniformity of
i recording tests made on ench team of interviewers.
! and supervisors instrueted on carrying out « Friend«
i Sample » tests, ]
f November 28th Cureful sifting of unsatisfactory interyiewers in piro-
: to 30th cess.  Replacements made on apprentice system.,
|
il December 18t Palermo interviewers  instructed  on making of '
! u Friends Sample » test,
1 Schedules on second wnit of enquiry drawn up in
‘!- draft form. After discussions with A. M. G. officials
i it has been decided 10 explore co-belligerency (Sche-
| dule C) and publie securily (Schedule 1),
1}| : December 20d  Further test on uniformity of recording given 1o Pa-
|} to 3rd lermo interviewers,
fil] At work on the First Tnterim Report (preliminur,
it findings from Schedule A).
) e .
[ December 4th  First Interin Report completed and distributed. Y
il December 5th Schedules C amd D ready [or lield-testing. [
to 10th Work under way for Second Interim Report (preli-
minary findings from Schedyle B),
" Leaflet publicity begun, i
i December 11th Second Interim Repor completed.
15 December 13th The Director lefy for meetings in Algiers,
e Work on material for the Final Report commence,
1
e 1 . g
|i i December 15tk Second unit of enquiry (Schedules C and D) initiated,
il A week’s mvestigation at Trapani begun on Schedule:
e A, B, C and D,
|
29
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7
December 22nd  Second unit of enquiry completed. “
December 29th  The Director returned from Algiers.
to Jlst Preliminary findings on Schedules € and D prepared.
January 2nd The Director left for negotintions on the mainland of

1944 Italy.
January l4th The Director returned to Palermo.

Junuary 23rd  Three-day enquiry planned on request to discover
radio-listeners’ reactions to certain New York pro-
grams. Schedule (E) drafted for field-testing.

January 29th Report cabled on findings of spot radio survey.

January 31st Final Report going through press.

=

——

.
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a
SCHEDULE A’

Areesmix VI

1. How many rooms usable: a )

repairable: b | |

e ' M 1 : —== il F
i’ : 21 Schedule Number SHELTER 28 Sample

! . . =2 CLOTHING AASIOIEE
E:_ 22 Number of interview 20 Mate
E : - T 23 M) F() :
|-:!I-' 23 Town 20 124t ) 2041 ) 4041 Yo044¢ 30 Interviewer
:' 24 Province 27 Profession 31 Checked by
"
|
|

2. How many persons
How many persons are there In your family?
. What repairs are needed (or yaur present shelter 1o
Ing there durlng the winler ¢
None a ( | Minar b |(
4, Your present shelter is: temporary u | |

) Extlensive ¢ | J

are living in your present shelter?

J000
by
protect (he persons now |{y

permianent b

3. How many persons |n vour family lack

the followlng things ;

; overcoats a | ) suits b ( | underwear ¢ } linen'y | ) shoes ¢ |
i" COMMENTS
J FOOD
f fi. What does your family need of these essertlal commoditles during the winter:
1,' Amounl of Commod Bustight durine ihe precedling wenl E‘:ﬁ -
l A Iles for o weel : =R E
K i N Cificial nmirket Chiher sopioge :E s
T :h e . E'ﬂg[—'“
I":I:'- I:;:ﬂ- I‘::;;,n:?:; Cluinliy Il F::n::" Chiantlby, | -.-I.H“.::w :aé:.gj':
1 *‘iff:::[m B owerk K L'N'l Lire  Kuw L H'i - Lira'" ::{25 -
1 I __;p_ _a | ] _Iu el | __[J. 13 1
| | (
!, . i) bread { Bl X | Ul YU Yol B il Ik
tH bt} micaroni [ { ]| ) | ( 10 N A [
I c) Hour { g ) | | | { 3 yoo (
| Jd1 ol . il ) 1l ) ) {id } Lk ) N
& €l fats 1N ¥l i Yol ) )i by 1}
| f) sugar 5 St o D W et (TP s T
:i gl milk {ahyicy ) [ ¢ 1 1 IGEECH I [ S 2 e
) fam | i I ,i|1 { )| [
_ i) tomato sauce { Bk , Vi b1t Vo W oy ]
| Il cheese - { I bt ] | { ] I | Ja 3t |
i m) rice ( SR (R KT R
1 n) meat | yol i | l i B L I }
o} chicken { ] g | | { ) || - R, |
g sk { | | ot ) | |8 | ) [el
vk 3 Sl — UL R N SRS S JAlR ) fivee )
r) potitoes | L AR T £ e 1 M b _I_| ORSETIE Y
8| wipetables S G VR T TR o (W I o B ey, =
[ tl green wvegetables TS Tl s ST ol (6 L Sl | R W
I u) frult e B J|l. oy SSNSIOE )
! vl salt E =0 Tl N 1Y .'__..-J___!,.._f___'|_1_ BT 2]
i %1 s0ap {5 i 1|t A R T L I I A T e
| a) charcoal SR 1 i SRS I CR B R .
bbi wood 1 & ISR b RIS A (LGRS I i o 11 (I }
e} kernsene { 0L TS Al 0 =g ! 1Y G B ISR SYEE [

5 ! . * (A brlef munusl of (oetrius

dige the intarviewer's procedurs),

s wia mupplied with the wehedule caril to siandac

e
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14 How many days 5Inﬂqc last receipt at the official price: @
bread or flour af ) macaronl by ) oil ¢! ) sugar d(
15, What amount’did you then recelve? a( ) b{ ) () d
16. What do you think should be dune about the problem of food ?
MNo proposal a () Increase control b )
INminish contral e () Abollsh contral el )
Enforce more severe actlon on the part of the police el )
R Increase the price to the producer L
' Improve transport g { ) other proposals hi{ )
PUBLIC OFFICIALS
17, Are you satisfied with the Halian officials now In office ¥
nl yes B conditional £} no d) answer refused
e} no opin o
| b ¢ d it
A, Prefeltura { ) { ) ( ) { ] { )
B. Questury { ) { ) { ) { ) { )
C. Manlelpality { ) { ) | ) { ] { )
. Carablnieri (it SN I G (AT TR Ll Pt 1, )
E. Food Supply admin. { g ) { ) ( ) { )
F. Revenue Office { ) ( ] { ) i ) { )
18, Whit measures do you think the Allled authorities should Lake P
a) Replace the Fascists who still hold Important positions 7 ( )
b) Replace the existing officlals by more trustworthy persons? | )
) Replace the existing officials by persons of greater competence ? ( )
d) Replace the exlsiing offlclals by persuns of the Allled Military Forces 7 | }

&) Replace the existing offlclals by other offlelals ? ( )
f) Negative reply: answer refused ( )
£) v & no proposal { )

INFORMATION

19. How do you obtaln the necessary Information on the Adminlstration’s Decrees?
A) from the radio { ]
B) » » newspaper ()
C} = 1w posters ( )
[} by word of mouth :

=

rellable o' ( ]
unrellable b ( )]
20. How many days after 15 publication do you hear aboul a Lecree? ( }
| 20A) Have you heard nbout this survey of public opinlon 2
From what source: radio a () newspapers b ()
from another person c { ) another svurce d ( )

Specify ;

COMMENTS:

' - _

}

f‘; T .'.'I'-"-":i-llu'l';.r"_'T':-:;..l.{iiI':I-'—i_;"."?.';g'l-‘.:‘rgi:‘fﬂ:'Eu-ﬁ_'ﬁ‘jﬂ:]ilﬁrr‘__--'ii"\r‘.i?;!'-f:ﬁﬁ".n'-' L e ———
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b SCHED

21 Schedule number

.&;-:anx VHI (com,)

ULE B°

! 4 L 28 Sample
, For Radio Listeners
22 Number of Interview 20 Date
i ]
23 Town 2 SR 30 Interviewer
; 26 124 | 2040 Y4041 VOEO4( )
| 24 Province el HIREA 31 Checked by
I._ 27 Professlon
! l. Number of listeners (),
2, Short wave a ( ) Medium b | ) Long ¢y ]
! § [ ' 5 % Patts of th firs 4
' tations atls of the program falion | arl
g o VUG i e iy e ['"ﬂ'["h"f! 2 __| prefened | preferred
| A. Al | | a) News :
. B. Alglers | ____| &) Comments !
: C. Barl £ _| ¢) Conversations |r o
|
| D. London L | ) Humarous dialogue| |
:. E. New York | BB ENY | ¢} Poetry |
| F. Palermo == Elis.8 i'_;'j.a Prose bl g
t G. Tunisia AL _|' &) Classical musle o]
._ H. Vatican | &) Light music i P b =)
l | I. French Pt S5 _ ____| ¢) Dance music e LA
j b L (VR R 7) Religious music | e X
i | K. Nolaly | i )
L. Others xi ol T
4. Initlals for reception difficulties:
' a) No electricity ¢) Interference from other statlons
&) Worn parts JJ Statle
¢) Industrial disturbances &) Fading
¢) lamming 4 Weak slgnal
¢ 8. Hours of lstening:
{ OrAn g s anNTIE 12 13 14 15 16 17 18 10 20 21 22 23 244 O
ik b0t R G G ¥ I GO W A 1 T 1 AL S I I T T 1 O A
i H oo (N YO N N 1 I o  a T e S R T S AT 1 VW S Al s
! 304+ M o PRI IS I ST O T 1 M Y LGN A R AT K LA i Y () W (6 |
' a5+ D0 o N 4 O (R0 MR M TS (R o T N i s e
0. Newspapers read ( ) Newspapers bought (
10, Broadcasters — name, function, statlon,
A.  Preferred,
B. Dishiiced,
C. Italians abroad,
Il Messages tc stations or broadcasters,
ADDRESS:;

—

dizs the (nterviewar's procedurs).

e I = -
. s G et ———— s =
-+ - = .- — el ——

¥ (A brief mauusl of Inatrostions was aupplied with the sehedule canl ta

stapdar-

33
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‘ APPENDIX Vll@mm.}

Completed 1. ( ) Net completed 2. i) Refused 3, ( )

4. Schedulé Number SCHEDULE C AT Category
5 Number of ke COBELLIGEREN CY O Date

Interyiew [
8. Clty - L OENERAL INFORMATION 10, Interviewer
© 1. Province T R T i Cheed by |
315 () 20 #0071 250 ) 304 )

B+ ) 40+ 04 ) 60 ()

14. Profession [ )
Il - For the purpose of shortening the war do' you think that laly or Sicily
should collaborale with the Uniled Nations?
Yes 1. ( ) No2 ( ) No opinion 3. { )

_* L. - Should this coliaboration be of & military character? '
v Yes I.( ) No2( ) No opinion 3, ( )
IV. - Should the Forces now under arms fight beside the Uniled Nations?
Yes 1. ( ) No2 ( ) Noopinion3d. ( | On condition 4. ( )

V. - Should a further conseriplion be made for all?
Yes 1.{ ) Ne2. ( } No opition 3. |
For volunleers only?
Yes 1. ( ) No 2. ( | No opinion 3. ( )
Or by compulsory military service? Ves 1, ( J No 2 ( | Noopinion 3. [ ;
VI, - Are you personally disposed lo help the United Nations to bring the pre- i
sent war {o an end? It
4 Yes I.{ ) No2 [ ) No opinion3. ( | Ou condition 4. | |
VIL - What would you do for that purpose ?
Work longer hours 1. ( ) Continue the ratfoning 2. | )
Pay more taxes 3. ( ) Wark in war industries 4. ( )
Garrison occupied territories 5. ( | Work for the Red Cross 6, |
Enlist in the Armed Forces 7. ( 1 Enlist in a labor corp & ()
No proposal 9, ( ) Other suggeslions 10. { )

VL. - Should the prisoners of war be released al their réiuesty

Yes 1.C s No2 (1} No opinion 3. { ) To fight 4. ( )
For behind the line service 5. ( ) For reconstruction 6.1

e

] F To relurn to their families 7 { ) For other purposes 8. ()
IX. - llave you already had news abont (his survey on public opluion ? |
Yes 1. ( ) No 2 ( | |
. From whal sources? Radio 3, ( ) Newspapers 4. ( ) |
l Cinemn: film 5. { ) f ;'
' v leaflets 6. 1 ) B

Notices from the Mayor 7. ( ) An inlefviewer 8 ( )
Other persons 9, { ) From whal sources 10, (9}
Other sources 11, { )

X. - COMMENTS:

* (A brief monusl of Instructions was supplied with the schednle onrd Lo standars
ilige the Interviewer's procedure).

—— et o
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Compleied 1. ( )
‘E_ i Hif 4. Schedule Number
i 5. Number of ihe
mnlerview
6. City

r 7. Province

oI5 + ¢ ) 20 EQ ) 25 ¢
35 () 40+ () S0 + () 60 )

ago?
| I

;\‘énnlx VI (cont.)

Not completed 2. ( ) Refused 3. ¢ )

SCHEDULE D"

PUBLIC SECURITY

8. Sam ple

9. Dale

I. GENERAL INFORMATION IO nterviewsr

PR A e 11 Checked by

30+ ()

14. Profession { )

. - Do you think that the public securily is grealer, equal or less than g year
Greater 1, () equal 2. (
- During the last week how muny times did you hear about robberies 1. ( );

robberies with violence 2. |

V. - Have you ceriain knowledge that during the last

less 3. ( )

Yi kKidnapping 3. ( ); calllethelts 4. ()
week these crimes have

been experienced by :

some friend of yours | bt y JIRY }
Some person of your family b f ) 1 |
)

|

You personally

[ On the premises
| Vi < Do yow think it
L

| Vi
Yes I,

b the streets of Your fown Ly YAy
In the suburhs of your fown 2. 5
It the vpen counthy 31 Y o

- Do you think there Are groups of organized delinguents =

Answer refused 4 | )
Supported by political Parties 0, ¢

Vil, - Have you heard of crimes commilled by somebody iretending 1o be an

1 2 ] 4

e Akl
SR P b ST (i)
is dangerous 1o cirenlage al in daylight, &) af night
i b

' i
o f |

No2 () Neo opinion 3. | )
With the knowledpe of the Police 5. ¢

b Other answers 7. | )

LRl official of the police?

Yes g )

the police?

| Yes 1. ( ) No 2.

f | IX.

blica » 10, ¢
11,y

VIl - Have yon heard speak of food

: | No confidence in the administration of Justlce 12. ¢ ]
| ' feasons 13, ( )

No 2 ( Answer refused 3.

And . clothing being scized by officials af

L Answer refused L1 1 Other answers 4. |

- What do yon think are the reasons for the increase in crime

_ General poverty 1, | ). Lack of food 2,

1l Unemployment 3

J i Demoralization due fo Ahe wyur 5
' Relense of habitual Criminals 7, ( )

Of the prisoners of war Dy

Lack of sirpet lighting 4, | |

) Disarming of citizens #, ST
Release of polilical Prisoners B. {
Insufficient anthority of the « Forzg pub-
Dishonesty in the Carabinieri amd the Pubblica Sicurezza »
Cther

* (A briel wnniunl of bstruptions wis Applisd Wil the sehedule aniid 1o st dar.
itz the Interviowes s proced i),

e e 1) e
- ¥

¥ B
';J.tu"
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X. = Are you salisfied .s 2) no 3) no oploion 43 on condition, Kt i

I 2 3
Carabinier [ l| i i I | H
Agents of the « Pubblica Sicurezzas ¢ { N S O L '
Ouardie Municipali r| o ) Jos -
CGuardie di Finanza d | | b { )

Xl. - Do you think that the authority of the « Forza Pubblica s ought lo be

increased 2
Yes I. ( ) No 2 { | No opinion3 | On condition 4. 1 |

Distribute police stations more widely i the country disiricls 2. (
Institule regular patrols during the night 3. () Increase the wages 4, |
Increase the number 5. ( 1 Other proposals 6, | |

XHL. - Do you think that the « Forza Pubblica « should be rearganized ? !
Yes I, 1 ) No2 ( | No opinion 3. (' | On condition 4, | )

XIL - I yes, how? Equip the Police more ndequately 1. | ) J '
|
|

s XIV. < If yes, liow? Combine the Carabinieri, R. O, F. and P. S, 1. ( )
Dismiss corrupt elements 2. | ] \
Reinforce the lalian police with Allied police 3. ( "
Reorganize the « Guardia Municipale » 4. [ | I
Creale a voluntary body of armed citizens to enforce the law 5, [ ) ,
Permit law abiding citizens to carry arms 6. (| :
Institule n police force for connlry districts 7, ()

XV. - What measures ought to be taken fo gurrantee public safety? |
No measures 1. [ ) No opinion 2. ( + Establish a curfew SR i
Reinforce the prevenlive measures of public securily 4. ( |
Institute reform schools for minors 5. { ) Increase the penalties 6. | )
[reat accomplices as criminals 7. { )

Punish more severely the receivers of stolen poois B[ ) |
Institule death penaltv 9 () |

XVI. - Do you think that the lalian prison system should he Yeorginized 7

e s i sl .

i Yes || No 2, | No opinton 3. (1 Answer declined 4. i
! i
’ XVIL - COMMENTS: | §
i

i 4

| y
| 9
!

|

|

!

il

|

{

%‘

y

|

!
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DRAFT SCHEDULE FOR NEHS \¥5SELINATION,
PUBLICITY AND WORD-OF-¥OUTH,

*

Object of the enquiry: to ascertain L) the percent of
the population throush vhom news
is disseminated., 2) the rejative frequency of ebtaining
news from newspaper and/or radio, 3) the relative
value, in terms of ltems remembered,  of aveilable
publieity media, 4) the extent to whigh diggemination
of publicity materisl by word=of-mouth-can lLe relied
upon, in texms of tiMe and amount of terial Temen!

1) News _dipsenination.

A. How many people read your neyvspaper
1. in your family, including yourself (
2. ocutside your family (

News from newspuper snd/or radio?

How often do you byy a nevepaper during one week?

CC ) 1 ) 2C) 2) 4C ) 50 )60 ) 7¢)

How often do yourlifsten Lo news o6n ‘e radio
during one week?

OC Y X )2C) 5 ) 4¢) s¢ ) 6C) 7()

NOTE: 1) dnd 2) will be investipgeted by interviewers
divided into those gquestioning newspaper buyers
"dat kioska and newgpaper ‘shops, and others coverins
g semple of radio ownera, ' This will digelosge
the propoption of newspaper’ buyers who are radio
ligtenera, and of radilo listeners who are newspaper
bLll}'&T'S- -

7) Publicity media.

NOTE: This enquiry will bYe made on.the effectivenespg of
a campailgn which has already been started by F.¥.EB.
in the newspapers aNdxmnerthE, on the redic and
In the scheools (talks). During the first week,
therefore, the eflects achieved by these two media
willl be measuredj the following three weeks will
be & controlled eéxperiment to study the effectivences

B WL
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DRAPT SCHEDULE TOR HEWS :.-1‘.§JEE£.;'.IE.'}.?IGEJ,
FUBLICITY AND WORD-OF-MOUTH.,

- ———

(biject of the enquixy: 1o ascertain 1) the perceat of

the population through wbhom news

disseminated, 2) the relatlive frequency of chtaining

ig

news: from newspa per and/or radio. 3) the relative
velue, in terms of items remembered, of dvalleble
publicity mediz. 4) the extent to which digsemination

i publicl ty material Yy word-of-moutin - -can be relied

npon,

terma of time and amount of materlal remembered.

1) News digsemination.
A. How many peovle read your newspaper

1, in your fanily, including yourself ( )
2, outside your famlily et

i e B TR R i

e

LW R |

f HOTE:

How often do you+lifsten to news on the radioc

during one week?
o ) X)) 2C ) 3C ) 4C Y 5¢ ) 6070 )

wn

1) and 2) will be investipganted by interviewers
divided int¢ those guestloning newspaper buyers

'vat kioske and newspapexr ‘shopa, and others covering

g spumple of radio owners, ° Thls will disclose
the proportion of newspeper buyers who are radlo
limteners, and of radloc listeners who are newapajer

buyers.

3 Publleity media.

HOTE:

Thia enquiry will be made on.the effectiveness of
campaign which has already been started by P.W.H.

in the newspopers muixppexihe, on the radic und

in the schools (talks). During the firet we+lk,

therefore, the offects achlieved by these two media

will' be measured; the follewing three weeks will

be a controlled experiment to study the' cffectiveness

9156
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iv

of oinema, lenflet snd poster publicity respectively.

In order to discover 1) the effecitiveness of euch

of the three geparate media employed, 2) their
purticular.effectiv&HEEE iy difgferent towns, and

%) what is thelr most affective position in &
geguence, the survey will work on the Tollowing plan:

kgrcent#gjlpauple informed
by three media, in three towns, during

—

b

L
st

Pelermo Catania

-

Percegnt in weeks: _

ftinemao 1at *rd o2n
Handbills 2nd lat Srd
Posters Trd Znd lat

R ———

—— e

The sum of the percentages horizontally will shew
the effeotiveness of each medinm, the su verticnlly
will shew their comparative el fectlveness in eaoh
town, and the sum diagonally thelr most effective
position when nged in seguennt,

Have you heard phout / some identlfying getell of
the cumpaigﬂif?

in order TO dimacover the smount of rumour that
B

gpreads concufrently with the nge 0O egtabllighed
media, the following guestions would he asked:

1 hear about cevees?

)
)

)

g }1st week of enguily
R
)

)

)

It yes, how dld y
Hewgpeper (
Radlo (
Talks ( Final
( three
( weeks'
( enquiry
(

Fumour

Cinema
Handbllls
Yosters

e M W N Sl i L

If 4., hov did he or she hedX about 1t7%
/ Check 1-7_/

Hgve you told anyone about 112 Yes ( ) Mo ( )
How meny;, people ( )
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£} Tord-of-mouth.
H., inis will be & controlled ezperiment spread
over fhe inpide of o week, infended to discover how Past
a slogan, started in one or more of the provincial
. capitals would spread through and beyond fhe town, how
far 1t would go and in how meny days.
For' instence, a slogan such as, "Beans in
your garden mean beans in your belly," could te
L ad i
i investigated by the interviewer engaging his iaformani
in conversetion, brilaging 1t around to the slogan and
seeing, 1f the informant had heard of 1+, just how much
of 1t he knew and how distorted it had bvecome,
! Decembher 2nd, 1943,
{
i
i
(]
i,
'1}|
!
Gimn E
didtj 'I_:;




F17 SCHEDULE ¥FCR

GOV IERNKENT

I the i olitical
parties have aiy bacrking at alls
aslderable is it? Als E d bl
on when the Allied Govirnment goes? = AYE

=
otinse the &llied Nilitary tovernment
h

A I :_"'_ LY
re popul
-;hi Gf
I rirtunlly
which & | gnable i fagclst-mi: 1ded
Interior Lo
he Hindacos
0 put local g
lcilian people expect ine m tf.' ed
£ they are a da to and back tother wie 1 metlod
£ fasolst sdministratlon, £0 that they Ju&ﬁgelv&g can
change it, or do Iney rocot the AMNG ©O initiate a
popunlar for of loeal governument before they hand oV

deope of the enqu. E )15 b nalities, and

Nt 'u.':lz‘.‘:_: locs iielllen Pt 1{:1‘:..‘.1-..‘-,1,.;. tles,
ean anything €0 the gieilian peop. hat political

pariies nijoy any followl noev et 18 17T rn:.JL”

narts O iy political prograpm es evoke m

&rould loeal ;gvernueHm be elective und repres Putm

ghould this oceur vithin the frameworX £ a neticn:

anitary state, or as paTt of o looser federation of

atatea?

Intpoduction 1o Schedule.

%

Whether the ANz stays & long time or only

i-

time in Sieily, tlils area muet eventually bullu up
own local governuent, Loce] government, like Central
rovernment, depends on nonest end conpetent officiale.

1) Are. the folloving names known to you?

‘I:*. d F e Yol o :
2) Would you.ohoos, any of them for governuent office?

what office should they f111%
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Count P, Sforza)
Fittl )Category 1.
Don Bturze )

Finnochiare Aprile)

di 04 ovenni )

lkugsoctto ) Category 2.
Paranda

suerino Ammella )

[Other nameg Category 3.

4) Are there other persone whose names are not on tiia
list whom you would like to propose for public office,
including the names of prefects, of Sinducos now in _
office, and of the nobility and clerzy /Category 3/

Should the following officers he appointed by the
authorities or elected by the vote of the people?

Appointed Elected
The Frefect - ) )
mhe 8indaco ) )
The Giunta YProvineclale ) )
The Giunta Communale ) )

in the cdpe of election, would you give the gindaco
greater powers than these which he now enjoys?
Yes () No ( )

Do you know whut the programme ie of any of the
following partics?

Which political party would you like bto mee tuke

charge of the governmenf when the Allied Military

Government withdraews? /Column 3-belew;7
Liberal 2 2
Denocratic
Soclalist

ik e o

?J'hitfh
(
(

Commuid et
Republican
Congervative
Action

Qthers

1:-55,; t
)
)
)
)
)
)
)

)
)
)
)
)
)
)

R P, e, e p— Ty
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5

2 #ould you prefer a rove: env whilch was representative
I i
I the different pariies?
Teg () No ()

10) Do you want sicily to be independent of Italy
politically ( ) econoxndcally ()

Do you want Sdielly to be federated bo Italy?
Tes () No ()

toidly to be

) o ( i

Do YOou wan L
e

s B 5
= O

monarehy ( ) or a repubdic ( )9

12) Which generation of the dousge of Savoy would yo
like ng King?
© King Victor Emmanuel +1( ) 00y <3¢ )
Crown FPrinece Unberto +1( ) 0 ) =1( )
A Hegengy in favour
y of Prince +1( Jue( ) <1 )

13) Would you like to enigrate abroad?
Yea () No: () on condition ( )

11) It yeg, to which of the Following countyles or Teglong
vould you go, if vou were free to chooge® daalumﬁ llf
(Rank 11 order of preference).

15) If yon cannot 20, would you like your children Lo mettle
in any of the following countries or regiona? /Colusn 2;7

1 2.
North Anerica
south Aperics
North Africa
Anstralia
freat Britain

« wouth Africa

Rugsia
France

vuvuuvuu

(
(
(
(
(
(
(
(.

Hf\ﬁf’“\a‘-‘\f“\.f"\f\
uuuuuvuu

December 2nd, 194 35,
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= AFT SCHEDULE RCR AN EIQUIA . ON
SECURITY,

Cbject of the enguiry: to discover the actual desrvee of
insecurity, To kriow thse paychologieca
effects of insecurity on different clasges of the populution,
To find out the capses of +he present ingecurity and zrowth
of lawlessness, To digcover what remedies, 1f any, would
enjoy rublie confidence, or help to restore order,

Scope of the enguiry : security sffects rersona (men, women
and children); belongings (moveable
property, iiveastock, etec,); the house, the rick (imnoveable
property), Security affects the degree of pelicing, that
1s the number of police, thelr digspersion or concentration,
the extent of their arwing, the extent to which the ropuletion
is armed, securlty affects the severity of legul procedures.

1) During the lagt month how many times have you heerd
different a) thefts ( ) b) robberies with violence

During the last month has anything been. gtolen from
a) you personally ( )7

b) any members of your 1mmadiate fanily ()9

¢) any close personal friends A

d) any acguaintances ( )9

and hov many times dioring the last ‘month Prou

ol DiB0 ) el L Yide )2

Do you think it unsafe to go out after 18,20 ofclock
In the streets of your LC".'.'l'l'[: )? .

in the country lanes near your town( )%

in the open countyy ( )%

What measures do you think should be token to

aeeurdity®

a) none ( )

b) no aigzestions ( )

¢) reinforce the police i)

d) arm the police rore adequately ( )

e) scatter police stations more widely over the
countrysids ( )

) ingtitute regulur police beats at night (

g) pay the police force higher wages ()
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No.

nts from the
Guardia

police force ( )

n) remove undesirable elene
funlelipale

1) mersze the Carabinleri : nd the
into a gingle force ( )

) bring en Allied polioce force to etrengthen the Italian
police f:rne (50

) are *he landlerds gnd the farmers ()

1) make eTE sed priascners report at regular intervals

the police for. s period of time ( ).

Yhat lemal measures do you think should be taken
increage securlty?
a) imppse the death penalty for sericus cffenceas ( )

h) expose coavicted thieves in the market place for
rublic inspection ( )
¢) severely fine and imprison those who buy off thieves
ingtead of denocuncing them ( )
or what
- 3 -{._,-fdr_‘, ou
lan]l esgsness
g) genersl

think is respongible féy the growing

poverty ( )

b) lack of sufficient food ( )

¢) demoralization after the war ( )

d) unemployment ( )

c) release of political prisoners

aMG ()

£) bad morale in the Carabinieri ( )
z) bad movale in the Questura ( )

h) other re8S0nS.siss

trom the priscns

194 3,

Ly

e RS



| 2
gl ould Italisn prigoners-of-war be released to Light
alongslde the £l11ied forces¥

Tes ( ) %o ()

ghonld Italian prisoners-ol=war Ye released [or
semi-military duties behind the linea?
Yea () No ()

ghonld the Italian merchant navy operate with the
2114 ed merchant fleeta?

Yes ( ) W ()

Are you prepared pergonally 1o helj the United Netiong
in bringing the present war o an end?
Yes ( ) No ()

wnieh of the following things would you do to help
the war effort?

o

et Ty P St ot St St )

0
a) Work longer hours
b) FPat less food than in peacetime
e) Pay more in taxantion: direct
by ) indirect
Torie in munitiona Lactories
guard combat zZones
Work in the Red Crofs
Any othel non-combatiant military
work . ___ 2
n), Pniist in the armed forces
1) Join a Ploneer Corps
i) Do anti-alrcraft work
k) Do air-risd precoution work
1) Do other combattant work

| L A P P (| =

(
(
(
(
(
(

e e T e T i

e e B e e

Peceénber end, 1943,
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DTL._.L P SCHELULE
TIE ATTITUDE OF TEE
0=

SICILIAN
BELLIGERENCY

N QUIRY ON
PEOFLE TOUWARDS

HOR

Object of the engquiry: the Unlted Nativns have scceptbed
Italy as & co-bellligerent an ot
merely as a defested enemy nation, Tnis attitude pay
nave been influenced Ly the bellef that a large proportion
f Italian sentiment was fundamentally jro-Al Yy that any
new Itallen -ove;nmunt would ec-cperate to the bempt of
ite ability wit ne United Netions wguinst Germany, and
thet the Italian and BJSiellisn peoples would carry thelr
share of the burdens of the war at least as willin 1y
a8 the other nations of Burope and +the world. ‘Phe
ovject of this survey, therefore, is to find out whether
the expectationg of the United Euhi neg ure well-founded,
and whether the peoples of Bicily are kTLj ared Uo co-cperate
with the United Netions 4s a co-belligerent,
Scope of the cnguiry co=telligerency presupposes more
than an expression of sympathy.
It requires active support on the part of the ¢ -belligerent,
This active support can be of & military and of & neon-

military nature end he g

Introdue

eneral or personal,

tion to Schedule,

The Unlted Natio

Itely andgicily as a oo~
obligaticons on Sicily t
the war,

1) Do you think Sicily
vetveen the Undit

Yeas ( )

tinz mild
the Un.itad

Should exis
forees of
army ()

3)
Yes ( )

na hove been wllling

air force ( )

Bhould there be a further ocall

th accept

ielli-&rﬁnti This pleEces certain

¢ help the United Wations to win
should take part in the present

ed Nations and Gern

No ()

any?

tary units fight alongeide the
Hatione?
ngvy ()

to arma of mun-power?
Ho ( )

Jisl
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(lonel Jpaffncd [l “fashn,

Conversation hﬁﬁwnaf Colonel fipoffaed,
Colonel Culligan and MNr. Mowsrd on December Bth,

194 3.

Colonel Spoffard agreed without further reference
0 permit the F.0U.S5, to field test, prepare and hold
8 survey on the following subjects on whieh drafts had
been submitted %to him.

1) Attitude of the Bieilian people towards co=-
belligerency.

2) Tnquiry on security.

3 “nquiry on news dissemination, publiclty and
woyd=of=pouth,

He said that the draft schedule on Folitical
questions would have to e pgonsidered frther becazuse
political parties and programmes, etoc. wWere no
officlally permitted in 8Sleily. de Tully apprecliated
the faoch, however, that 1t might be advisable to have
% survey on political questions held in Slcily before
the Ttallan government took over,

da 5o ts
Colonel Spoffard asgreed tuLbEth with General
Joyce and Lord Stundsgate,
1, The politioal schedule.
]
and to digeuse further with Lord sStandesgate the druft
of a etatenent %o be lssued to the press, endorsing

the work of the F,0.8, in Sielly (agreed in principle
with General MeSherry)., Also,

2, The Pirst Interim Hport.

d A letter issued from his office to the S.C.A.0."s
« usklng them %0 aselpt the work of the F.0.8.,

and to distritute the Pirst Interim Report to the
relevant officers in AKG and A.€.C. ap well as to such
= personnel am the P.0.8, may suggest.

LY

o T A b gt e iy o 4'r
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TABLE OF CONTENTS
With Summiry of Prineciple Findings from
409 Palmero Informants

i Page
A. DNumber of listeners., . .« 1 v
21s of the total Pilermo pepul:tion arc radio listeners.
An average of almost four persone listen per set. '
B. Wavelengths of sefs. « o+ 1

A1l Tndic sets receive medium wave transmissions. 6 05
can get broadeasts on short waves.

C. Frequency of listening: relativo popal rity of stations. 2

Most people listen~in at least once a day. In Palermo -
the locnl radic ig by far the most popuiar,
D. Reception disturbances. « « o 2
"orn and broken parte are most scrious handicap to
regular listening.
Aprrt from jamming of particular stations, this is not
generdally complained ot.
E. Stations rated for truth of news. « « . 4
Palermo stands out above other stotions in this respect.
F. 5Stations ond theéir progrimSe « « 5
Palermo is again most favoured for all types of programs. -
G. Fovourite types of programe. .+ « 6 t
Way conditions emphagize interest in ncws broadensts, !
Wusic programs are neit in order of populority. ?
H. Hours of ligstening. « « « 7 E :
Pristing restrictions of clectricity limite listening ‘to i
the evening, with peak period between eight and nine «t night. Al
I. Radio and newspaper publicCSe « « 8 ;
The radic secures a more regular public than the news- |
paper. i
J. Age, sex and occupntion of informonts. « « . 8 |
f

Housewives were the major olass of informants.

|
l
|
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"~ SECOND INTERIM REPORT ;

of the

PUBLIC OPINIOJ SULVEY SECTION OF ¥.\.B. IN SICILY

The follovingz ie a summary of preliminary findings from
the first thousand intervie.s mide in Palermo on raaio listen-
ing habits. A randon feosraphiec ramyle (ag used, selected
by wisiting houses at rvepulur intervals in streets of different
districts in the to.m.

e,

These findings are necessirily of a general nature, and
more specific enguiries are béing made in a second survey.

Ao Humber of listeners.

Toe aim of this question vas to discover the size

s —

of the Sieilian radio audience.

Th# average number of listoners to each radio set is
rather less than four persong, ranging up to ten people listen- '
ing to one set in 2% of the population.

On the bagis of this Tinding an estimate of the total
audience in Falermo vos ecaleulated from the registered sets, f
officially recorded as 265543, Assuming the total population
of Palermo to be 500,000, it ia ealimated that 217 of the 4
people ar:c radio ligteners, {

This percentage is likely to'be higher than in other
parts of Sieily, since IMalcrmo opcrates the Island radio, and
has therefore the elearest reecption,

————

summary of statisticul 1indin

, Listeners per set in Pilsrmo 3.9 J
Estimated total audicnece in Falermo 103 QOO
Fereent of population in #1 ermo 21%

Be Wavelengths of sets.

. The_aim of this question vag to discover Vithin vhat
range of wavelengths thi largest daudience is reached,

All the yradio mets in this Pal ermo sample receive medium
vavelengths (100 to 200 m.) 604 of the sets can reocive short
vaves, and 3% long vaves. This means that listeners in
Falermo are abls to tune in to all the stations ligted belo

»

* if ’
All sets in Falcrmo run on house current, and none {rfgiﬂ
battery sets. . ;

TR N B SRS SR RS S S
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Summayy of statistical findings

Sets in Tal ermo 20
Short wave 60,
ledium wave 100k
Long wave 36 :

C. Frequency of listening: relative popularity of stations.

The aim of this question was to discover the freguency
of radio listening in general, and vhat particular stations
are listened to most often.

Imily listening is the rule, and on the average people
in Palermo tune in at least once a day, with nearly a fifth
listening-in twice in a day.

FYalermo radio dominates the picture as being the most
frequently listened to, with London gzetting an average of hali
as much listening, followed by a third as much for New York.

Alziers is listened to once a week, with Tunie and Bari only
onnce and twice a month respectively.

e ———

surmary of statistieal findings.

Stations Numbexr of occasions listened

—— to per month
Falermo ) 31 i
London ) . e ) . 15 it
few York ) United Nations stations 11 :
Algiers ) 4 Ii
North Italy 1 |
Pari (United Nations) 2 J
Germany 1 w15t
France b
Tunis (United Nations) it ‘
Vatiean .
Others (Sofia and Belgrade) T

D, Reception digturbances.
The aim of this queption was jo fdiscover what were the
chief barriers to rgdi@fﬁiatening, boﬂm;in general and to
pkaicul&6QQu#&tinnﬁ4;f
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Cut of the four hundied and nine radio listeners . 76%.
cemplaitted of reception difficulties. Undey rresent war
conditions the most common complaint was inevitably the lack of
electricity/ othervwise one: out of every five informants wasg
handicapped in their listening by the worn and broken purts of
their radios which they cannot now replace. '

In general, jamming wos mentioned by only 1.4% of the
informante, though the percentaze roege with particular gtations.
12j% reported that uondon broadcusts were Jammed, 6% had the sume
trouble with programs from liew York, whilat 13+ admitted Jamming
of the North Italian stations (Rone).

It is 1likely that statie and Jomring are not clearly
defined in peoples' minds, and a combination of the findiﬁgs
for both kinls of disturbances would rrcbably indicate more

;’ accurately the amount of Jamming thnt occura, It might also
be assumed from the sm=1l @verase of listeners to ctations ather
than Falermo, that people who try ts vary their listening habite
are partly deterred by interference.

These findings make inter stiag comparison with those of
the Fascist radio investigation of 1940, when interference
complained of was predominantly industrial or from trams, high

tension cables and so on.

From another angle both Yalermo and London have equally
only 4% of complaints for faint reception, with Cu mitking this
comment on.New York broadeasts.

Though the necesatry limitation of imported fuel curtails
the supply of electricity, obviously radio could be 4 more
effective weapon 1f more regular listening habits were possible.

!' Iven if an improved electricity supply remains impoggible for
some time to come, a more practicable means of increasing the
Slcilian radio andiences might be by making possible the servie~

ing of worn radios and the importation of spare parts. '

cummary of statistical findings, *

General ditfienlties 'ﬁ

Difficulties #_of _people complaining by
Lack of electricity 49 -ﬁ
Yorn or broken sets 21 ﬁ
Static 11, i
Faint reception , 5 2
Industrial disturtunces T Hae! i
Interference of other stations e . =
Fading : : £y 4 8

Inemy jamming
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4. (1
Porticular difficulties

!

Station ! , % of people complaining of
Toneny, jamiing Static

All stations 12T 8.9 3%
North Italy 1359 12%
London A 123 127 :
New York B 125

Palermo _ 2x 1C7 _
Fﬂ&l"i L 2% },"c-
Algiers 1% 17

Tunis (e T

Germany : 2% 2%

) Eranee X% ¥
rance 1% 1%
Tatican Op 1% -
Others 1% L% -
BE. Siations rated for truth of news.
The _aim of this guegtion wes to disclose which station
was considered to broadcast the most truthful news, and
which the most falee, _
From the positive point of view FPalermo again comes out

on top with two-thirds of the relermo inforpants rating lte
news broadeasts as the most truthful: London comes below i
Palermo with one-fifth of the votes, New York follpwing with
one-tenth of the population, o

From the negative point of view more thun hali the ]
. informants declare the North Italian stations (Rome) to give
the least truthial mews. Ahout one person in nine condemns
Germany on this score. The almost complete absence of opinion
on Algiers, Tunis and Barl in this respect, when considering
the overriding interest taken in news broadCﬁsfa, indicates
how small an audience is probably resched in Palermo by these
stations. However, provineiul findings sre likely to tell
another story. : .

In ozier to eounter the usnal criticiem that informants

dre more than likely to reply to guestions of this kind in a
way caloulated to please the Allies rataer than with any regard
for truth, 4 test was mude to check the reldability of these

flndlngs. Five hundred informints, after being gquestioned by
an interviewer who was unknovn to them, were reintrrviewed by

one, of their personal friends. Their repligs to & friend are |
asgumed %o be approximately sincere; and since the data thus

PR o o e s . A ——
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far anclysed shew only slight discrepency between the two inter-
views, the findings on these gquestionz can be tiken as valid.

Sumpary of stitlstieal findings.

gfntion ~ OL people consideming thé news
Trucst Legt _true

Palcrmo 7O 59

. London 14 % I
New York T 1

Viitican 1% O

Algiers Oye 1z

Tunis Oje (8,

Pari O’ 1%

Prance (0 15

( (Fermany O 117
North Italy 1 4T

F. Stations and theip programs.

The aim of this guestion was to find out whetpnor any ,
particular station was favoured for any particular type of
I.-TDEI"ITH- I

flermo seemg to he gensrially the favourite stition fox

a1l ton kinds of progruma. Apirt from the slight interest in i
news broedeasts from other stations, programs frum XEux trans~ :
midsiong other than Talermo have a neglligible audience. Once

J

more it is clear that broadeasts from Buri, Algicrs and Tunis by
the United Nations have so far only a small folloving in Fulermo.

It is Interesting that the North Italian station has = by
comparison, for instance, with London and Nww York = a fair
audience for its progrims of music. North Italy's transmissions
aprnear o have as mach disturbance as both London and New York,
vet it has succeeded in holding a moderute followinz for enter-
tainment. The need for more populiar programs of entertainment
from United Nitions stations would therefore seem to be emphng-
ised, if a more regular aydience ig to be soecured,

T Y e

summery of statistical findings

Pereent of listencrs favouring each station

I'rograom paxrt Falermo London New York WNorth Italy
Newa (0, 11, 2 7 4
Comment . b4 14 3 2 4 .
M™lke I 5T T B 0z ; -_f]';ﬂ
Dinlogues 54 /s iy 00 Jidey,

(continued overleuf)

mw‘ﬂum'_ﬁ:_mx e T
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cummiry_of statistical 1indings (eontinued)

“epoerit of listencrs Tavouring eich stition

Program_part pilermo London New York iorth Italy
Poetry 194 ¢ 0 1k O e
srose (drama) Z 0y 7 A3
ugic - clnssieal ESpE Lo L L
light 2N 1w 2 125%
dance 50 2% Ip 9
religious 207 0je 0, 5. . )

HOTE: ‘These percantages ccr;Ehor.¥E_tha findings for the
guestion on the rolative popularity of cach type of

the negative in this case, Unpopular Frograms Can alwiys he
turned off, but if & station ig to command 4 reguliar wudience

and compete siuccessfully with its rivals, the programg desircd

by ite potential audience must be known und cmphasgiscd. '

In the second enguiry now in preparsiion people vill be

asked to specify thedr progrim prefurences, c¥eluding news,

which 4in wiar—-time 1lmost invarisbly takes firat place. This -
should yicld more gignificant data,

PTOZTILM. (See below).
¢. Pavourite types of DPTOFXAMS. ~
The aim of this qucstion was to find out what kind of
programs are moest popul T 80 that broudeasters might know
how best to appeal Lo thelr public.
Miews" is emohaticilly the favourite bLroudeist program.
i &
Although only two-fifths of 1igteners rate it as first choice,
yet this is twice thi following of its nearest rival - clissical
music. Light music, followed by dnnce music .re hext in order.
On tne other hund 12% of the nformunts ranked classical :
and dince masic equilly with poetry &as being their least I
porular progriims, with dinlogue unfavourably mentioned by 8x of [
the people. put the positive opinion is more importunt than ) |
|
|

S —— o —

summirty of statisticul findings.

Frogram pirt ._of people preferring
I'IG"J"I'S Y :}'j,u |
Clnagsicnl music 18%
Light M _ 160
Innce it 1 5 '
. Comment on noews s '
DNialeosue 35 |

(continued overleaf g
|
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sutmary of stitistical findirnks (continued)
Tropram pairt o nf;ELoplcﬁﬂrﬁfurriny-
Religious music j 1
Prose (draimi) 1%
Talks )
| Yoctry Lb
1 Hd, Hours of listoning.

Inc _im of thisg question was to explorc by gnartor-
hour perinds, the¢ times of listening, so that broadeisters
miy kKnow the virying size of their udicnece throughout the
Ay,

{ Listening is almost exclusively in the evening.  The
pesk is rezched from eight to nine o'clock, when BO% of all
listeners interviewed tune in. This ie in lirge pirt due to
restrictions in electric current, which in moet dletricts of
Palermo is not turned on until +he late afternoon,  Radio
Palcermo itself only operites from 6 p.m. to 1.320 in the morning,
aind though seven other stations could be heard throughout thi
day, the predeminance of Rudio Palermo in the populirity of its
rrograms and the freguency with which it is listened to, is
probably weighted by the fact that radio listeners, limited
by electricity restrictions to the brief evening period of
listening, tend to turn to the local stition wherc reception is
almost inviriably strong and clear.

( These listening habits shew u greut change from those
recorded by the Fageists in 1940, when duytime listening wis
far more freguent,

summary of stutistical findings.

Hour z_of listeners Hour #_of ligteners
6 2.m, O 12 noon Lk
' 7 27 13 p.m. 4
8 10 14 e
E 9 1% 15 Oz
10 0% 16 Lo
11 0. 17 4%
18 G
19 2o
20 804
21_ 55ﬂ
22 22%
2 3 ??‘- ¥ )
S i 9137

1 1.m. 0%

E:Mﬁ?'mm{ﬁmmguﬁ S=FL SR
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The nim-of ‘this guestiion wis to stirt cxploring the
relative vilue of radio and newspipers for disseminition of
news,
These preliminary findings shew that tne reli tive

intensity of the radio and newspapor public's interest is .
indiented by » compirison of the frequency with which they listen
to their radio - thirty-two times a month, or in other words, at v
leust once o day - whilst newspapers are not even re.d ddly,
on an nverage twenty-two times o month. Feople, in fact,
listen to their rndiog fifty percent more frequently than they
rend their newspapers.

Buyers of newspipers in this sample, though ten perccent
tewer than newspiper rerders, shew the same freguency of -
tuying as of reading - twenty-two times 1 month.

A further enguiry is plinned to mensure in gredater detail
he overlap between the two medin and the proportion of news-
piper raeaders as compered with the actuil buyers.

Summaryry of stotistical findings.

Average occisions per month

Wewspipers oought 22
Newspipors read 22
Andio ligtened tc X

d. Age, sex nnd occupition of informints.

The 11m of these gquesgtions was bto assure that 1+ balanced

s — o e |

sample of the popul:ition wis covered by the inveatig:tion.

Vomen were inteyviewed rather mor: freguently thin men,
Yeing mest often At home during working kemysky hours, Zince
o large proportion of the questions (those in Schedule A) de:lt '
with problcoms of food, shelter and clothing, this predomin.nce
wi women informints wns desirable, ag they were better wble to .
“nswer thesc guestions than their menfollk. In faect, when both
min and wifc vere ot home, the Interviewer put his questions on
household problems to the womin, nd guestionced the min fter-
wrrds on iesues of n mure political nature,

Under these circumstianeces the chief occupition of the
informints fcll into the nousewife citegory, though the propor-
tiong of thc other occuprtions werc fairly cquully distributed.

The averige nge ~ thirty-four yeirs - for both gexes was
that of the ndult head of the houschold. Theae ngzes were, of

;;_,;,:._—,:..—.:-—-—-——
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summ.ry of stutistic. .l findings

rercentege of infermunis

. Sex

len 450

. Vomen 55% !
AgE

60 years and over 11%
40 {[] h [ 5 0 ,
E G n n i j?) b

- 1";: n ] n 2

C
Occupation

Housewives 445 i

Artisans Qs
Private cmploycos 6 {
Accountants At i
Ungkilled workers 47 }
Skilled workers 3 i
Pensioners 3 ;
Dircetors of trade 2% j
Students 2% i
Landowners o %

Othere (less than 27 erieh) 2%

(signed) Stuart C. Dodd,

Director.

e _—

PolleBay
Public Opinion Survey Scction,
Sicily.

December 11th, 194 3.
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