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SECONL INTERIM REFORT
: oof the i
PUBLIC OPINION SULVEY SECTION OF P.w.B. IN SICILY

The folloving is a summary of preliminary findings from
the first thousand intervievs made in Palermo on radio listen-
ing habits. A random geographic sample vas used, selected
by visiting houses at regular intervals in streets ol different
digtricte in the tounm.

These findings are necessarily of ‘a general nature, and
more specific enguiries are being made in a second survey.

A. Number of ligteners.

The aim of this question was to diascover the size
oi the Sicilian radio audience.

e e

The average number of listeners to each radic set is
rather less than four persons, ranging up to ten people listen-
ing to one sect in 2% of the population.

On the basis of this finding an estimate o©f the' total
audience in Palermo was caleulated from the registered sets,
offieially recordcd as 26,54 3. Assuming the total” populdtion
of Palermo to be 500,000, it is estimated that 21% of the
people are radio listeners. )

This percentage is 1likely to be higher than in other
parte of Sicily, since Tulermo operates the Island radio, and
hag therefore the clearest reception, ' '

summary of statistical findingn,

Listeners per set in Pilermo 3.9
Fstimated total audience in Palermo 103 000
Percent of population in Palermo 21%

;39

Wavelengths of sets.
The aim of this question Vas to disgcover within ahat

range of wavelengths the largest audience is reached.

e ————

A1l the radio sets in this FPulermo sample reoeive mediun
wavelengths (100 to 200 m.) bO% of the sete can receive short
waves, and 364 long vaves. This méans that listeners in
Pal ermo are ablc to tune in to all the stations listed below.

A1l sets in Palermo run on housé current, and nonec are
battery sets. e
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Ssummary of statistical

findings

Sets in Pal ermo

Short wave
mhedium wave
Long wave

Al
6 Dp‘
1005
36}’:'.

C. “Freguency of listening: relative papularity of stations.

The aim of this question was {o discover the frequency
of radio listening in general, and what particular stations
are listened to most often.

Daily listening is the rule, mnd on the average people
in Palermo tune in at least once a day, with nearly a f£ifth
ligtening-in twice in a day.

Palermo radio dominates the picture as being the most
frequently listened ' to, with London getting an average of half
as much listening, followed by a third as much for New Yorlk.

Algiers is listened to once a week, with Tunis and Bari only
once and ftwice a month respeciively.

summary of statisticial findings.

Stations Number of occasions listen
e LM to per month
Talermo ) 31
London ) 15
New York ) 3o}
AMlgiers ) 4

North Italy
Bari

United Nations stations

(United Nationg)

Germany
France
Tunig (United Nations)
Vatican

Others (Sofia and Belzrade)

D« Reception disturbances.

The .aim of this ouestion was to discover whut were th.
chiel barriers to radio listening, both in general and to
particular questions,
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Particular difficultiew

Station % of people complaining of
Fnemy Jjamming static
A1l stations 1,27k 8.9 %k
Noxrth Italy 1 Fo 12%
London 12% 125
New York B0 125
Palermo 2% 1 0%
Bari | ' 25 _ 7
Algiers : 1% T e
Tunis Oz b7
Germany 25 2
Eranse X5 k
France 15 156
Vatican e 1
Others 1 L

B. Stations rated for truth of news.

The aim of this question wag to disclose which station
wag congidered to broadcast the most truthful news, and
which the most false.

From the positive point of view Palermo again comes out
on top with two-thirds of the Palermo informants rating its
news broadcasts as the most truthful: London comes below
Palermo with one-fifth of the votes, New York following with
one-tenth of the population.

From the negative point of view more than halil the
informants declare the North Italian stations (Rome) to give
the least truthful news, About one person in nine condemns
Germany on this gcore. The almoet complete absence of opinion
on Algiers, Tunis and Bari in this respect, when considering

the overriding interest taken in news broadcasts, indicates
how small an audience is probably reached in Falermo by these
stations., However, provincial findings are likely to tell
another story.

In order to counter the usual criticism that informants
are more than Yikely to reply to questions of this kind in a
way calculated to please the Allies rather than with any regard
for truth, a test was made to check the reliability of these
findings. Five hundred informants, after being questioned by
an interviewer who was unknown to them, were reinterviewed by
one of their personal friends. Their replies to a friend are
agsgumed to be approximately sincere; and since the data thus
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far analysed shew only slight discrepancy between the two inter—
views, the findings on these questions can be taken as valid.

summiry of statistieal findings.

Station 4 of people considering the news
Truest Lest true

Palormo T O 570

Lohd on 14% B

New York T 1 i
Vatican 1% O

Algiers Oy . 14
Tunie O O
Baxri B 1
France DJe 1
Germiny Oy 11%
North Italy 17 4T

qtations and their programas,

The aim of this guestion wag to find out whether any
particular station was fivoured for any parfticular type of
PTOET M

P4l ermo seems to be generally the favourite gtation for
a1l ten kinds of programsS. Apart from the slight interest in
news broodeasts [rom other stations, Progrims from xxux trans-
missions other than Palermo have a negligable audience. Once
more it is clear that broadecasts from Bari, Algiers and Tunis by
the United Nations have so far only & small folloving in Falermo.

It is interesting that the North Italian station has ~ by
comparizon, for instance, with TLondon and New York - a4 fair
andience for its programs of music. North italy's triansmissions
appear to have as mch disturbance as hoth London and New York,
yet it has succeeded in holding o moderate. following for enter-—
tiinment, The necd for more poruloar programs of entertainment
from United Nations stations would therefore scem to be emphas-

iged, if a more regular audlence is to be sceured.
& M

e fhe

qummary of statistical findings

Pereent of listencrs favouring eachh station
Program pirt Polermo London New York North 1taly
Nevs 820, 110 2 % 4%
Comment 64 7 14 % 2 5 4
Talks 57 % 8% Or 2 %
Dinloguere 54 % 1% 07 0 %

(continued overleaf)
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summaxry of gtatistical findingﬁ (continued)

Percent of listeners favouring each station
Program part Palermo London New York North Italy

Foetry 19/ 1% O o
Prose (dramn) 2 % O (0% h%
Music - clmsgsical B 1j0 1/ 17%
Light 52k L7 2 127
dance 50k oL o g
religious 20k Y O G

NOTE: These percentages corroboriite the findings for the
guestion on the relative popularity of cach Type of
PrOgTim, (See below).

e i

Favourite types of programs.

The nim of this question was to @lind out what kind of

programs are most popul .r so that broadcasters might know
how beat to apreal to their public.

Mews™ is emphatically the favourite broadcast program.
Although only two-fifths of listeners rate it as first choice,
yet this is twice the following of its nearest rival - clagsical
mugic. Light music, followed by dance music ore next in order.

On the other hund 12% of the informants ranked classical
and dance music equally with poetry as being their least
popular programs, with dinlogue unfaveourably mentioned by 87 of
-the people, Put the positive opinion is more important than
the negative in this case. Unpopular progroms can always be

turned off, but if a station is tO command a regular audience
and compete successfully with its rivals, the progrims desired
by ite potentinl audience mist be known and emphasised.

In the second enguiry now in prepardation people will be
asked to speeify their program preferences, excluding news,
which in war-time almost invariably takes first place, This
should yicld more significant dati.

e

gummary of statistical findings.

Program part % of people preferring

News e
Cclassicil music 187
Light i 16je
Dance - 1 3
Comment on news T
Dialogue 2%

(continued overleaf)
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summ ry of stitistical findings ‘continued)

Program part % of peoplec preferring

Religious music 17
Prose (dram) ' 1%
Trilke 15
Foetry 17w

H, Hours of listening. |

The nim of this qucstion was to explore by guirter-
hour periods, the times of listening, so that broadeasteors
miy know the varying sizge of their audicnce throughout the
d"l:II,I'.

Listening is almost exclusively in the evening. The
peak is reached from eight to nine o'eclock, when 807% of all
listeners interviewed tune in. This is in lorge pirt due to
restrictions in elesctrie eurrent, vhich in most dstricts of
Palermo is not turned on until the late afterncon. Hadio
Palermo itself only opcrates from 6 p.m. to 1,30 in the morning
and though seven other stations could be heard throughout the
day, the predominance of Radlo Pulermo in the popularity of its
programs and the frequency with which it is listencd to, is
probably weighted by the faet that radio listencrs, limited
by electricity restrictions to the brief evening period of

listeninz, tend to turn to the loenl station wherc reception is
Almost inviariably strong and clears

Thege listening habits shew a4 great chance from those
recorded by the Frgeists in 1940, when daytime listening wis
far more fregqucnt. |

summary of stntistical findings.

| Hourx i of listeners Hour % of listeners
6 .M 00 12 noon 158
7 2% 13 pam. } /o
B l,»';i lfr E,ﬁ-‘
9 1 15 O
10 0% 16 1
1 O, 17 45
18 Gje L
19 367 [ 2
20 HQb
21 555
22 dEU
25 T

24 15
1 vsm. O
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The aim of this es 1 o b S LArE expluring $HE
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relative value of dio nd news Pers Tor cissemination of
newe.,

Theso preliminary findings shew thot tic relative
Intensity of the roaic nd newspiaper public's interest is
Indicated el comparison of +l frnquancy with which they list:
to thedir radio - thirty-two times o month, or in other words, at
Teast onee o day - whilst HEWSDAPErs wre not even re.d d 1l
prian average twenty—two times n mon th , People, in et
listen 4o their radigs F1fty percent morpe Ffrequently than they
read their neweps pers,

Buyrrs of newspipers in this sample, though ten Percent
fewer than neEVEpPIper readers, shew the same freguency of
buying as of s ding - twenty-tve tim £ <« month,

A further enquiry- is pl ‘nned- to me \8ure in greater detail
the overlap between +h o medin and the proportion of newa-
PLREr readers as comparad with the nef utl buyers.,

L A - ol R P s
e R0 Hg i aiks s e s vl ezl

L
e i e e S L

! P e e
.-I1 J_J_H'_-.“;[:.J._,L..

AVerage geeagions e e

Newspnpers bought
-N-f .||I.'-'S]".' 1 fl-: i T it o=l l!
Ridio distencd to

BEx_and gccupition of inforn nts.
The aim of thege questiong was to dssure that A balanc
Swmplt of the porulation Well C:oversd Gy the invuatigmtiﬂnq

-

Yomen werc interviewed ratner more £y quently than men,
being most often a4t ho e during working kRunrzxy hours., Since
1 lirge proportion of th queéstione (thiose in Schedule A) deilt
With problcms of faad, shelter and clothing, this Predominince
of women informints ves desirable, ug they were better oble to
Answer these questions than th ir menfollk, In fuet, when both
man and wife were at hom g uhe interviewer put his questions on
houschold problems 4o the womut, and ques tioned the min ftop-
wiirds on issucs of 4 more pelitical noture,

Under these cireumstinces the chief ocoupation of the
informwnts fell into thy & housewifc cutegory, though the Propox-—
tions of the other oceupitions were fnirly auilly distributed.

The averige qge - thirty-four veurs - for both scxes was
that of the adult hed of +h ntouschold, hise ges were, of
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course, only aprroximite.

summiry of statisticil findings

Fercentace of dinforiants

Sex

Men 457

Vomen 554

Age
60 years nnd over
4 O n n 1]
E D n
12 ]

Occupition
Hougewives
Artisnns
Private employeces
Accountants
Ungkilled workers
Skilled workers
Pensioncrs
Dircctors of trade
Studcnts
Inndowners
Others (less thun 27

(signed) Stuart ¢. Dodd,

Director.

BeliaBais
Publie Opinion Survev Scetion,
Sicily,

December 11th, 1494 3.
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Eave the Comranding Cfficer of 20th AU contnet Mr. Stuars C. Dodd,
care of ¥48 4o ancinst him in the Fublie OUpinion Survey. Amcunt of cords
to ba puuched in 6000 end cprd forma will he wuprlied by the 20th MHU,

(CITh BAACS. SIGHED KISERHOWER. ACTION OO 1BS)

QISTRIBURIUI

o

20TH MRU(ACTIUN)
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